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Credit Men Receive 
Plan For Assistance 
From Local Producers 


L. E. Falls Cutlines Proposal to 
Have Agents Aid in Credit 
Investigations 


TO HANDLE INSURANCE DATA 








Insurance Needs Survey of Credit 
Applicant Would Be Filled 
In by the Agent 





In order to overcome certain short- 
comings in the use of the recommended 
imsurance statement form approved by 
the National Association of Credit Men, 
the proposal has been made that the 


t 


services of more than 150,000 local agents 








and brokers be utilized to secure insur- 


ance information about applicants for 
credit. Speaking yesterday before the 
annual meeting of the credit men’s as- 
sociation at Grand Rapids, Mich., Vice- 
President Laurence E. Falls of the 
American of Newark outlined a proposal 
which has already been enthusiastically 
endorsed by the New Jersey Association 
of Credit Men. 

Some Objections to Present Form 

On the premise that every credit ap- 
plicant is served by some insurance agent 
competent to diagnose the insurable haz- 
ards by which the applicant and his busi- 
ness are beset Mr. Falls said there is a 
natural link between credit men, appli- 


| cants and insurance producers. Since the 


present insurance statement form was 
adopted, objections to its use have arisen 
salesmen holding that a certain amount 
of sales resistance has been created 
when applicants are asked many ques- 
tions regarding their insurance coverage. 
As a means for getting around this ob- 
stacle Mr. Falls said the local agent or 
hroker can supplv this information, with 
henefit both to himself and the credit 
men. without arousing the resistance of 
the assured. 

Outlining the new nlan for usine the 
insurance statement Mr. Falls continued: 

“You the credit man send to vour 
Prospective debtor a request for refer- 
ences and you add one to the usnal 
mimber. You ask the customer. ‘What is 
the name of your insurance agent? Tf 
vou have more then one, which is serv- 
mg yeu most?” When vou check un 
mon the references furnished, vou send 
the followine form letter to the insur- 
ance agent selected by the credit appli- 
cant: 

_ “Our mutual friend has applied to us 
tor credit. He has advised us that you 

(Continued on Page 20) 
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There may be no place like home, but the American public doesn’t 
spend much time there. This year especially, the two fairs in Cali- 
fornia and New York will attract millions. What an opportunity 
for you to sell Personal Effects floaters—when you realize that only 
5% of all travelers carry this important coverage today. 
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Costly Delusion 


If a prospective victim objects to the steady high-rising 


capacity has dwindled. 
earryingly low. to maintain the policy in force, or his 
insurance savings be used to help provide an income, or 
to continue the insurance as Extended Term, for the pro- 
tection of his wife. The tremendous demand throughout 
the country for old age security is universal evidence of 
need and desire for it. Yet the Term-ite says, “Reduce your 
protection, and so reduce your premiums.” 


cost of Renewable Term insurance, the Term-ite parasite 
says that in later years he can reduce the insurance, and 
so reduce the premium. Says also that the need for insur- 
ance by then would be considerably less than in middle 
life. There are, on the contrary, two periods of needed 
maximum protection. One. while a man is rearing his 
family. The other, when facing old age, and his earning 
Then his premium should be 


Ordinary Life. for the full term of life. retains the full 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 


the deluded policyholder. 


protection—while steadily reducing the premium to an 
old man’s easy minimum. For wrecking such insurance 
by changing to Term, which expires without any value at 
a far too early age. the Term-ite exacts a savage fee from 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 














TNEC Hears Analysis 
Of New Business At 
This Week’s Hearings 


Dr. Donald H. Davenport, Special 
Economic Consultant, Presents 
Chart-Graph Data 


PHILOSOPHY ANGLE, TOO 


Senator King Objects to Dr. Daven- 
port’s Stress on Policyholders’ 
“Frustrations” 


By Jerome Philp 


The SEC which is doing the spade 
work for the Monopoly Committee's in- 
surance study laid before TNEC in 
Washington this week the results of its 
second statistical compilation on insur- 
ance. This statistical data was put into 
the record through Dr. Donald H. Daven- 
port, special economic consultant for the 
Monopoly Study, as witness. Whereas 
the first statistical study dealt with the 
growth of life insurance assets and vol- 
ume of business and the geographical 
distribution of it, the charts, graphs and 
tables presented this week were concen- 








trated largely on life insurance lapses 
and other terminations. 

Chief focus of the compilations was to 
show the large amount of new business 
that had to be written in various periods 
to add a comparatively small amount to 
the existing insurance in force. None 
of this information was news to the large 
number of life insurance executives pres- 
ent at the hearings, but the results in- 
terested members of the Monopoly Com- 
mittee greatly. For instance, during the 
ten-year period ending January 1, 1938, 
new life insurance was written to the 
amount of $160,037,733,735, whereas in the 
same period insurance terminated for all 
causes to the amount of $133,176,698,443 
The net gain in insurance in force was 
roughly $23,000,000,000. Dr. Davenport 
explained that in making compilations 
from the Spectator Year Book it was 
not possible to check amounts against 
each other, but it did not impair the 
essential accuracy of the totals used in 
the compilation. 

Terminations Analyzed 

Interpreting for the committee his 
-harts and tables, Dr. Davenport went 

n to say that in the decade 1918-1927 
almost 110 billions of new insurance was 
written and in the same interval ™ bil- 
lion was terminated adding 53 billion to 
insurance in force. In the decade ending 
1937 new business amounting to 146 bil- 
lion was written but 126 billion termi- 
nated leaving a gain of insurance in 
force of only 16 billion. 

Next, Dr. Davenport showed that in 
the first decade referred to lapse ac- 
counted for 62% of all terminations, and 
in the second decade 51%. The three 
modes of termination—lapse, surrender 
and decrease—which Dr. Davenport de- 
scribed as “terminations that represent 
the frustration of the intentions of pol- 
icyholders when they took out their in- 

(Continued on Page 14) 
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CHOSEN FOR EXTRA PROTECTION 





Continental American’s Newark 
Agency Built on Broad Foundation 
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GEORGE J. AINBINDER DAVID MOSKOWITZ 
Co-General Agent. Nine years Co-General Agent. — Leaders 
of life insurance experience. Club almost every period since 
Consistently a member of the joining Company in 1932. To- 
Leaders Club, and is a Vice- gether with George Ainbinder, 
President of the Founders Club. paid for more than a million 


in first year. Vice-President of 
Founders Club. 


A BROAD BACKGROUND of experience, good connections, service-mindedness, and team 

















HARRY GREENE 


Always in the upper production 
brackets—always in the Leaders 
Club, being currently the Presi- 


dent. 


Now fully qualified for 


next Leaders Club. Came with 


Company in 1933. 


work: those are the foundation stones upon which “George and Dave” have built one of 


Continental American’s finest agencies. Coming to the life insurance business from the irivest- 


ment field, they were given a joint managership for the Company in 1932 and have worked 
on a 50-50 basis ever since. In 1933, Harry Greene joined the agency, broadening its base 
and reinforcing its claim to importance. Moskowitz and Ainbinder are big as producers and 
managers—and they work with big policyholders. With Harry Greene and a staff of income 


specialists, they make a team that is hard to beat. 




















WHY TERM ADDITIONS? 


ECAUSE it provides a substantial amount of extra protection 
(policy histories show a 5% to 40% increase in insurance) 
without increase in premium—and without evidence of insur- 
ability. Because it takes dividend dollars, which are often frit- 
tered away, and puts them in harness to accomplish more fully 
the main purpose of the premium. Because the extra protection 
thus furnished may be used for a cash clean-up fund, for loan 
repayment, for extra income or readjustment, or for an emergency 
fund. And looking at Term Additions through the agent’s eyes— 
because it is a blue ribbon closing idea. 


Continental American 


LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE 


For complete information, write W. M. ROTHAERMEL, Vice President 























‘Lobe P, rotection” Booklets 


published by 


Continental American 


a. 


N 


w 


6. 


Am I Eligible for “Preferred Class” 
Protection ? 


The “Change-of-Plan” Privilege: 
what is it, and how does it protect 
me against unforeseen conditions? 


How Can I Give My Family MORE 
INSURANCE _ PROTECTION 
through “Term Additions” ? 


Why Are My Premiums Less on the 


.“Business Policy” ? 


How Much Life Insurance Should I 
Own—With the FAMILY INCOME 
POLICY ? 


(Just out) Does the Educational 
Agreement Really Work? 


(In process: a booklet answering 
questions on Continental American's 
unusually flexible retirement con- 
tracts.) 
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anadian Companies Discuss Current Insurance 


Topics At Annual Meeting In Toronto 


The Canadian Life Insurance Officers 
Association heard standing committee re- 
ports on United States business, institu- 
tional advertising, public health, statu- 
tory conditions, social insurance and 
Group insurance at the annual meeting 
in Toronto last week. 

Ford S. Kumpf, chairman of the insti- 
tutional advertising committee, recom- 
mended that the institutional advertising 
appropriation be continued at $75,000 for 
another year. Chairman Kumpf called 
attention to the public confidence in 
the institution of life insurance and 
said that institutional advertising and 
publicity have been an invaluable factor 
in establishing and maintaining public 
confidence. The committee regarded it 
as an imperative and necessary medium 
policyholders and the public 
concerning the na- 
ture of life insurance as a cooperative 
enterprise. During the year 40,000,000 
life insurance messages have appeared in 
the A.B.C. daily newspapers, a 
weeklies, farm publications and in other 
weeklies. During the year the y Booed 
tional campaign of the association had 
the distinction of being selected by the 
Canadian Daily Newspaper Association 
as one of the outstanding educational 
and sales campaigns in the Dominion and 
was the subject of half-page display ad- 
vertisement in its seventy-nine member 
William Wallace is chairman of 
the working committee of the institu- 
tional advertising committee. 

A. N. Mitchell Address 

\. N. Mitchell, who was president of 
the Canadian Life Insurance Officers As- 
sociation and who is president of the 
Canada Life, was unable to attend the 
annual meeting because of sudden illness, 
but kept in close touch with develop- 
ments by special telephone arrangements. 
jual message as president of the 
\ssociation was read by R. Leighton 
Foster, K.C., general counsel of the asso- 


to keep 


generally informed 


papers. 












m. Among other things he said: 
“There is a growing tendency which 
is not restricted to our Own country, to 
look on government as some sort of 
nilch-cow that can be depended upon to 
provide sustenance under all circum- 
stances. On all sides, we hear increas- 
Ing suggestions to ask for governmental 

ce and for laws that will reg 








nent us and compel us to help patel en 
“There seems to be a tendency to 
nk that because a man has been elect- 
to public office, or has been ch 
fill some position in a public bureau, 
t he has thereby been endowed with 
some extraordinary ability which enables 
to guide the private lives of others 
to produce something from nothing 
with some magic wand. 
_ The life insurance participant should 
be “wd last to adopt such thoughts. He 
mstrating what can be done by 
gper~we econ He knows, or should 
w, that only by applying energy and 
th ought to nature’s products can he pro- 
vide sustenance for himself, and that only 
by a thrifty saving of some of the results 
an he provide future sustenance for his 
and for his dependents. He 
Should be the last to be deceived by 
those who preach that something tangible 
an be produced from nothing. 
me hi through the medium of docu- 
transfers the results 
to future use should 


sen 





i present energy 


be, for example, the first to realize the 
absurdity of the doctrine that the docu- 
ments in themselves are of any value. 
He should know they only acknowledge 
the receipt for safeguarding of something 
produced by his energy and thought, and 
contract to return it on some future 
occasion. He should be among those 
who realize the similar positio mn of all 
media of exchange, and realize how fan- 
tastic are proposals to increase every 
one’s ability to gain access to this world’s 


goods merely by printing more docu- 
ments. 
“He should also,” Mr. Mitchell went 


on, “be among the first to fear the de- 
struction of confidence in the media of 
exchange. His own experience in thrift 
should, for instance, teach him the need 
for public thrift to safeguard the instru- 
ments of exchange in which the results 
of his own thrift have been invested.” 

The report of the committee on public 
health discussed King George V Silver 
Jubilee Cancer Fund and various welfare 
councils and organizations. E. Mac- 
farlane of the Manufacturers Life is 
chairman of this committee. 


U. S. Business Committee 


United States business committee has 
as its chairman G. W. Bourke, Sun Life. 
The revision of the New York insurance 


of the principal matters 
The sponsors of 
law believe 


code was one 
before the committee. 
the new New York insurance 


it will be followed in omer states in 
some form or other. The Social Secur- 
ity Act in the United States was also 


Formal rulings from the Fed- 
received to the 
not employes 


discussed. 
eral authorities were 
effect that agents were 
within the meaning of the Act pe were 
accordingly exempt from its provisions. 

The report of the executive committee 
was largely devoted to consideration of 
taxation questions. 

The medico - actuarial 
held several meetings during the f 
year for consideration of problems re- 
lating to inst urability < f certain impaired 


committee ha 
a 








risks. Recommendations of the commit- 
tee were mane to member com- 
panies. 


Subversive publications of one kind 
and another with reference to life insur- 
ance, so-called “term insurance propa- 
ganda” and the like, and the develop- 
ment ¢ of St lf-styled “Li fe Insurance Coun- 
sellors’ ed attention. A 
special cc ing these matters 
attention ar from time to 
time tc the mmittee. 





reporting 
exe cutir e cc 
Legislative Committee Report 


1 e 
t 


he report of the legis- 


A. P. Earle Heads Canadian Ass’n 


The president of the Canadian 
Life Insurance Officers Association is A. 
P. Earle, president of Montreal Life. He 
has been an insurance man for forty- 
three years, part of the time in Pitts- 
burgh and Boston. 

Starting as a junior clerk in 1896 in 
the home office, Toronto, of the North 
American Life, Mr. Earle became actuary 


new 


of the Reliance Li fe of Pittsburgh in 
1903. He won prominence as an actuary) 
Remaining with the Reliance for five 
years, he then became actuary of the 


Boston, where he 
In 1910 he was 


National, 


two years. 


Columbian 
remained for 


elected secretary and actuary of Mon- 
treal Life. In a series of promotions he 
first became general manager, then man- 


aging director and twelve years ago was 
elected president. 

nape of insurance Mr. 
uch with gress being made in 
fast growing gold mining in- 


is vice-president of United 


Earle is in 
close t 
Canada’s 


dustry. He 





Gold Equities of Canada, president of 
Thompson Bousquet Mining Corp. of 
Quebec and president of Melba Gold 
Mines. He is also a director on the 
board of La Prairie Quebec, and i 


eon of Park Estates Limited. His 
principal recreational hobby is golf. 

Sold Large Group Two Years Ago 

When asked whether he still sold life 
insurance Mr. Earle answered in the af- 
firmative. He stated that he still gets a 
thrill in closing a deal, no matter the 
size. Two years ago, he added, he sold 
a Group policy which aggregated more 
than $1,000.000. His best year, as a sales- 
man of Ordinary life insurance, ex- 
clusive of Group insurance, was when 
he transacted $850,000 worth of busi- 
ness during the calendar period 

He demonstrated during the 
this year’s annual meeting, when he took 
the chair owing to the illness of the past 
president, A. N. Mitchell of the Canada 
Life, that he is a public speaker of merit 
and his world of experience and knowl- 


course of 











edge I problems bot! 2 
Canada a 1 States is ex- 
pecte art the 
ssociation’s act es the forth- 
coming vear 

Mr. Earle’s home is in Montreal, 
where he has 1 hter and two sons 


* Other Officers 
New vice-president. 





hanged with Car- 


and 









Edna F. Newton 
reta yene 








committee of the Canadian Life 
Insurance Officers Association to the 
forty-sixth annual meeting of the asso- 
ciation, held in the Royal York Hotel 
in Toronto last week, V. R. Smith, gen- 
eral manager Confederation Life and 
chairman of the executive and legislative 
committees of the association, stated that 
proposed and new legislation relating di- 
rectly or indirectly to life insurance 1s 
increasing in Canada rather than dimin- 
ishing. 

“During the past six ee he 
stated, “each provincial legislature, as 
well as the parliament of Canada, has 
been in session, pent of eleven hun- 
dred different bills were scrutinized in 
the association office. More than fiity 
of them received close attention.” 

He added that the sub-committee ap- 
pointed to the legislative committee in 
1937 has of late made a detailed study 
of the difficulties w hich have arisen in 
the practical application of the invest- 
ment provisions of ‘he Dominion statute. 
ts report, he said, is substantially in final 
1 and it may be anticipated that early 
in the Autumn a meeting of the legisla- 
tive committee will be called to consider 
th " ¢ report and decide upon recommenda- 
ons to be made to the executive com- 
looking toward some submission 
0 the Dominion authorities. 


Discuss Suicide Claims 


lative 


form 


o 





Th 1€ committee on statutory conditions 
insurance contracts, statu story defi- 
nitions and uniform insurance ct stated 
in its report to the convention of the 
idian Life Insurance = s Associa- 

in Toronto last week that among 





matters under the review of the 
nittee are Prol pc 


suicide claims 





sed amendments re- 


and Group in- 


: tine 
specting 


surance. 





Regarding the we 











redrafts of the amendment 
OVE he recent con- 
nts of Insurance 


lawfully agree 
surance money in the 
the insured committing 








b) Unless it is otherwise provided in 
the contract and subject to 
pr visi s it shall 1 be no defens 
a im under a contract c 
the person 





committed 
Group Insurance 


insurance, the 





substantial 


as 
rortTncoming 


rogress t¢ 
progress to 
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confer rence 
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Institute’s Public 
Benefit Told by Wilde 


CLOSE TO TEMPO OF THE TIMES 


Board of Managers Chairman Says In- 
surance Is in Glass House With 


All Washing in Full View 


Frazar B. Wilde, chairman of the board 
of managers of the Institute of Life In- 
surance, and president of the Connecti- 
cut General, discussed the Institute at 
the opening session of the Canadian Life 
Insurance Officers Association’s forty- 
sixth annual meeting which was held in 
the Royal York Hotel, Toronto, last 


week. 
Need for a Central Body 


“Many executives during the past ten 
years have said that there should be 
a central body to present certain phases 
of life insurance service which have an 
important and beneficial public interest; 
and to promote liaison and cooperation 
with other organizations in the business 
so that public knowledge of our activities 
and benefits will continue to grow,” he 
said. “This feeling, which came to a 
head in the initiation of the Institute, 
is closely related to the tempo of the 
times and to the developments in other 
industries and trades. 

“The growing advantage of such co- 
operative movements, with their advan- 
tages to the public, is in response to 
recognized need. Men do not undertake 
the time and effort of setting up such 
instruments unless convinced that they 
play an important part under modern 
business and social conditions. 

“The realization of large business that 
it needs cooperative means of system- 
atically, continuously and truthfully ex- 
plaining its function in society and in 
making clear why it functions in the 
way it does has been apparent in life 
insurance, which is decidedly a big busi- 
ness. Life insurance feels it must anal- 
yze more than ever its own operative 
procedure to find whether it can, in the 
public interest which is also its own 
interest, improve its technique and oper- 
ation, Recently, Mr. Sloan of General 
Motors made this comment: ‘I have be- 
lieved for a long time that one of the 
responsibilities of business and industry 
was to tell to their component groups— 
and that means almost every one—the 
truth of what makes the business wheels 
go around, and do this in such a form 
that all could readily understand. If in- 
dustry had accepted this philosophy ten 
or more years ago, many things which 
have happened since would not have hap- 
pened, because too many would have 
been informed as to the facts.’ 

Promotion of Better Understanding 


“One might think that under the nor- 
mal operation of the capitalistic society 
the function of satisfactorily explaining 
its business to the public, and a satis- 
factory administration of that business, 
would inevitable be discharged by the 
individual business units, and that fail- 
ure to do so would bring the automatic 
elimination of that unit from the in- 
dustry. That theory of economics broke 
down in many respects during the last 
twenty years. We now know that pri- 
vate business, through honest and intel- 
ligent organized work, can find the solu- 
tion to any problem which the public 
believes requires a better solution. 

“The insurance business has always en- 
deavored to promote a proper under- 
standing of its problems and objectives. 
Some companies have been more suc- 
cessful than others in disseminating that 
understanding; and yet fhe essence of 
the business has been to try to persuade 
individuals that something which we call 
a policy, and which legally is a con- 
tract, offers to the purchaser so many 
benefits for him and his family that he 
should make sacrifices, if necessary, in 
order to avail himself of this protection 
of what is visibly merely a printed docu- 
ment. 

“That protection millions of people 
have bought on faith in insurance and 
its agents and in performance by in- 
surance. 

“Despite 


that performance and the 


public’s faith in us our business some- 
times appears to both the insured and 
the uninsured as rather mysterious or 
technical or involved. Because of pres- 
ent-day conditions general faith in insti- 
tutions has been at least partially 
changed to a general attitude of scepti- 
cism. Both in political life and in the 
commercial field organized _fault-finding 
is practically an industry. That cynicism 
is more effective than ever before be- 
cause of the tempo of the times and 
because audiences can be reached more 
easily, notably through the radio. Any 
business that is regarded as a mysterious 
one, that is difficult to understand, is a 
fruitful target for its detractors. 


Not a Mysterious Business 


“While our business is somewhat com- 
plicated it is not mysterious. It is pos- 
sible, however, through competent pro- 
fessional advice and our own resources 
further to simplify it. The critic is al- 
ways more vocal than the satisfied cus- 
tomer. 

“Among the areas in which we can be 
better understood is that of the multi- 
tude of small transactions which repre- 
sent our daily correspondence with pol- 
icyholders and the contact of our staffs, 
both home office and field. My impres- 
sion is that on the whole we have done 
tolerably well in consideration of the 
customer and his viewpoint in little 
things. Our business as a whole might 
be termed as a partnership with literally 
millions of stockholders. The right of 
these partners is practically equivalenr 
to that of a stockholder. Whether the 
requests of the partner is for a very 
trivial bit of service, or for larger con- 
sideration, the inquirer has the right to 
promptness of action or reply. Reply 
must be courteous in tone and there must 
be clarity in explanation. 

“Because of the nature of our business 
the contacts of the agent with the pub- 
lic are the most important ones we have. 
A good agent, well-trained, is needed not 
only from the standpoint of sales, bur 
also from that of continuing public rela- 

(Continued on Page 9) 





Printed Without Permission 


The Eastern Underwriter on May 
12 printed a number of extracts from 
an article which Nelson B. Hadley, 
former chief life insurance examiner 
of the New York State Insurance 
Department, had written for the Sav- 
ings Bank Journal of this city. This 
article had been published by the 
Savings Bank Journal a few days be- 
fore reproduction of a part of it in 
this paper. It had been copyrighted 
by the Savings Bank Journal. The 
Eastern Underwriter did not have 
permission of the Savings Bank Jour- 
nal to print this particular article or 
any portion of it, and regrets this 
unauthorized publication. 


Production by Berkshire 
Equals That of Last Year 


Chartered May 15, 1851, the Berkshire 
Life celebrated its Loyalty Month of 
May, 1939, with an increase of 18% in 
new business. This gain brings the level 
of life production up to that of last 
year. As is customary, the celebration 
of May as Loyalty Month was conducted 
by two general agents of the company. 
Responsible for this year’s campaign were 
Byron C. Howes of Chicago, in charge 
of the Western division, and Walter H. 
Boireau of Boston, who handled the 
Eastern division. 


CLU Exams Taken By 


1,750 Persons in June 


The June Chartered Life Underwriter 
examinations were taken by 1,750 per- 
sons. They were held at ninety different 
colleges and universities. This represents 
a 50% increase over the highest number 
previously appearing for examinations. 
The examinations were conducted re- 
gionally, centers having been established 
at accessible points located in forty 
states, the District of Columbia and 
Hawaii. 




















EARNINGS 


We suggest that insofar as an insurance sales 
force is concerned building permanently and build- 
ing profitably are synonymous. And it is our belief 


that the way to build a permanent organization is 
through the development of the earnings of the 


individual representative. 


Our major agency objective, to which our best 
effort is being applied, is “More Earnings Per Month 
Per Man”. We shall measure progress by the degree 
in which that objective is realized. 


CGhe CANADA LIFE 


ASSURANCE COMPANY 
Established 1847 
Home Office: TORONTO, CANADA 


OUR 50TH YEAR IN 


THE UNITED STATES 
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Sir Gerald Campbell 
Talks to Insurance Me 


IS BRITISH HIGH COMMISSIONR 





Amusingly Tells of Experiences Whe, 
Consul in Equatorial Places; Attorney 
General Conant Also Speaks 





The annual dinner of the Canadian 
Life Insurance Officers Association drey 
a large crowd to the Royal York in Ty. 
ronto, principally because of the speak. 
ers, Sir Gerald Campbell, former Brit. 
ish Consul General of New York City, 
now British high commissioner, and At. 
torney General Gordon Conant of Qh. 
tario. Many of the wives of the mem. 
bers of the association, who had dined 
elsewhere in the hotel, came in to hear 
the speaking. 

It was_ the first appearance of Sj: 
Gerald Campbell before an_ insurane 
gathering in Canada. He discussed 
amusingly some of his adventures with 
his insurance policies when he was con. 
sul in such out of the way and ho 
places as British Congo and Ethiopig 
He was in fine form. Many think ther 
is no more humorous or attractive after. 
dinner speaker on this side of the ocean 

Attorney General Speaks 


Attorney General Conant said no m- 
tion can attain real and enduring pros. 
perity simply by spending. Satisfactory 
conditions of employment will only re. 
turn when private initiative and _ private 
enterprise can absorb in an orderly, pro- 
ductive and profitable manner the sur- 
plus of labor, which, unfortunately is 
now available. He had no cure- -all, but 
is confident that government and the re. 
sources of the country. coupled with the 
strong, virile people of Canada will yet 
emerge into the dawn and daylight ofa 
better day. In 1937-38 Canada paid back 
to the people of the Province almost 58% 
of its total revenue in social services. 





CANADIAN AGENCY AGREEMENTS 


At the annual meeting last year in 
Victoria of the Superintendents of In- 
surance for Canada, a_ resolution was 
adopted requesting the Canadian Life In- 
surance Officers Association to file with 
the Superintendents the so-called “com 
pany agreements” developed some years 
ago with respect to the selection ani 
elimination of agents. The executive 
committee of the association, at its an- 
nual meeting last week, reported this 
request had been complied with. How- 
ever, the executive committee in its re- 
port stated it is believed that so long as 
the associated companies work together 
and accomplish voluntarily and by self- 
regulation what the Superintendents 
think should be accomplished in_ the 
public interest and could be accomplished 
by law further intervention respecting 
the selection and elimination of agents 
will not be pressed. 





AMERICANS AT TORONTO 


Among the Americans attending the 
Canadian Life Insurance Officers Asso- 
ciation at the Royal York Hotel, Toronto, 
last week were Bruce Shepherd, Associa- 
tion of Life Insurance Presidents ; Albert 
G. Borden, second vice-president Equi- 
table Society : Fred G. Dunham, Metro- 
politan Life; George E. Merigold, Syl- 
vester C. Smith, Byron D. Ellers and E. 
J. Maclver, Prudential ; F. E. Huston, 
American Life Convention; Ralph Keffer, 
Aetna Life; Ward Phelps, Life Insurance 
Sales Research Bureau, and James 
Hoskins, Travelers. 





HONOR PETER BOWEN 

In honor of his thirty-five years with 
the Metropolitan Life a banquet was te- 
dered to Peter Bowen, manager of the 
company’s Toronto Riverdale branch last 
week. Among those attending wefe 
Vice-Presidents J. E. Kavanaugh and 
Harry D. Wright, Fred G. Dunham, get 
eral counsel; F. D, Smith, superinten® 
ent, and E. P. Arnauton, assistant super 
intendent for Canada. R. Leighton Fos 
ter, manager of Canadian Life Insurance 
Officers Association, was also a guest. 


June 1 


=— 


New 
Bic 
WILL 


Howare 
dent 


The. 
Life U 
Trento 
Lawrer 
followit 
at the 
tion du 





Mr. | 
Linco! 
the m 
recor¢ 
invita’ 
Life 

conve 
would 


dent | 
write! 
in M 
urer 
Cana 
of th 
ent < 
will ¢ 
ganiz 
in th 
Ott 
incluc 
las « 
for t 
to be 
Mr. 
Linec 
and 
year 
mitte 


junct 
of th 
derw 


MI. 

Lil 
has 
the 
She 
For 

with 








6, 19 | June 16, 1939 Page 5 














— ——— 


New Jersey Withdraws 
Me, | Bid for 1940 Convention 


IONER | WILL SUPPORT PHILADELPHIA 














Kern, Gilmore Advance 
With Bankers of Iowa 


PROMOTIONS EFFECTIVE TODAY 








s Whe | Howard C. Lawrence Re-elected Presi- “a ; Former Becomes an Assistant Superin- 
ttorney dent of State Ass’n; W. C. Rogers qc] Covenant : ' tendent of Agencies, Latter Mana- 
ks and D. G. Cades Elected Ny “ove: muicy ie] / ger at Washington, D. C. 


E. P. Kern, Bankers Life of Iowa 
agency manager at Washington, D. C 
since 1928, has been named an assistant 
superintendent of agencies to work with 
sixteen of the company’s Eastern agen- 
cies. R. C. Gilmore, member of the 
agency since 1935, succeeds Mr. Kern 








‘anadian The New Jersey State Association of 
on drew | Life Underwriters in annual meeting at 
‘in To. Trenton June 8 re-elected Howard C. 
> Speak. | Lawrence as president for a second term 
“r Brit | following his successful administration 
rk City | at the head of the New Jersey associa- 
and At. | tion during its first year of organization. 
of On. 
e mem- 
d dined 
to hear 





of Sir 
Surane; 
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es with 
‘aS Ccon- 
ind hot 
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POLICIES FOR PURPOSES 


Your prospect is entitled to the 
life insurance protection best 
fitted to serve his own particular 
needs. 


no na- 
& pros- 
factor 
nly re. 
private 
ly, pro- 
he sur- 
itely is 
all, but 


ab That means painstaking care 
ith the 


a} in the selection of his pol- 


ht of a ee . i BE. r: KERN 
= HOWARD C. LAWRENCE icle a definite and well as Washington agency manager. Both 


appointments are effective June 1 

















} : cti 10, 
vices. Mr. Lawrence is general agent for the balanced program. \s a salesman in the Washington 
Lincoln National Life at Newark. At agency for eight years, Mr. Kern made 
AENTS | the meeting also the members went on a brilliant sales and conservation record 
record that they would withdraw their Thus equipped, he will become In 1926, five years after 
invitation to the National Association of Ra ¥ oducts 


rm oe Life Underwriters to hold the annual and will remain a perma- 


convention at Atlantic City in 1940 and 
ae’, | would support Philadelphia’s bid to hold, ° ° ° 
Aan the 1940 convention in that city, honor- nently satisfied policy- 


: ing Dr. S. S. Huebner, president of the 
‘7 i holder. 


fg American College of Life Underwriters. 
anita New vice-president of the New Jersey 
geen Association is W. C. Rogers, Sun Life 
d this of Canada, Interlaken, who is vice-presi- 
"i dent of the new Monmouth Life Under- 

writers Association, organized this year 









Naoabe in Monmouth County. Secretary-treas- 

soether | Urer is David G. { ades, Sun Life of 

> oak Canada, Atlantic City, who is president 

ndents 4° the Atlantic City association. Pres- 

‘nthe ent directors of the state association 

plished will continue in office until the local or- 
ganizations elect or appoint new directors 


cent, | inthe Fall. — 
" _ Other action of the state organization | 
included the endorsement of O. D. Doug- 
las of Houston, Texas, as_ candidate 














‘O for trustee of the National Association 

ng the | 0 be elected at the St. Louis convention. 

‘Asso. | Mr. Douglas is general agent for the 

sronto, | Lincoln National in the State of Texas 

ssocia. | 2nd served the national association last 

Albert | Year as chairman of its nominating com- 

Eaui- mitte e. 

\fetro- The invitation to hold the 1940 national 

1 Syl | Convention in Atlantic City was with- R. C. GILMORE 

ind E. | drawn in deference to Philadelphia's de- | Ne 

Iuston, | Site to honor Dr. Huebner at the time of ability was. amply Gemonstrated in 
| 


Keffer, | the bicentennial celebration of the Uni- 
urance | Yetsity of Pennsylvania. In_ notifying 
Millard R. Orr, chairman of the Phila- 
delphia committee, of its action, the New 
Jersey Association offered its services to 
the neighboring city if it is successful 
in bringing the convention there. 


s wih | | The state meeting was held in con- 
is ten- junction with the final meeting until Fall 
of the of the Trenton Association of Life Un- 

ch last derwriters, 





1¢S 


He attended 














were en is 1 ote 
, an’ | MISS JOSEPH AGAIN QUALIFIES Insurance ¥ Company of America North Carolina, ¢ 
1, gen- Lillian L. Joseph of New York City Military Academ 
ntend- has again qualified for membership in received his / . 
super- the President’s Club of the Home Life. Home Office, NEWARK, N. J. ton & Lee University 1¢ a 
1 Fos- She occupies fourth place in the club. graduate of the Bankers Life sales train- 
irance or five years she has led the agency ing school and received his CLU ae- 


gree in 1938 











1est. with which she is associated. l 
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Boston Assn. Elects 
G. P. Smith President 


JAS. L. LOOMIS GUEST SPEAKER 





People Buy Insurance Because Universal 
Need Is Recognized; No Adequate 
Substitute for Present System 





George Paul Smith, Boston, agency 
manager New York Life, was elected 
president by the Boston Life Under- 
writers Association June 9. The other 
officers chosen are Fitzhugh Traylor, 
E.quitable Society, first vice-president; 
Owen D. Murphy, manager Boston 2, 


John Hancock, second vice-president; 
Winslow S. Cobb, Jr., Curtis agency, 
New England Mutual, secretary-treas- 
urer. 


This annual dinner meeting was the as- 
sociation’s fifty-fifth. Five hundred per- 
sons attended. The principal speaker was 
James Lee Loomis, president Connecti- 
cut Mutual Life, his topic being “Life 
Insurance—a Promising Business.” Wal- 
lace N. Watson, general agent Connec- 
ticut Mutual, was chairman and _toast- 
master and the business meeting pro- 
gram committee was headed by Clyde 
F. Gay, general agent Aetna Life. Mr. 
Loomis said in the course of his ad- 
dress: 

“The recotd of life insurance in pro- 
motion of a better standard of living has 
few parallels, if indeed any parallel, in 
history as a dependable and beneficent 
public service. The great expansion of 
life insurance began about the time the 
World War started in Europe. The war 
risk insurance educated the American 
people to the needs of life insurance, 
and the havoc of the influenza epidemic 
that came after the close of the war 
brought this need realistically home to 
the people. Today they are making 





larger annual deposits in the form of. 


premiums than at any other time. To 
each person in this host of policyholders 
a solemn promise has been made. 
What Makes Promise Good 

“Life insurance contracts based upon 
the record and traditions of the past 
possess in marked degree the attributes 
that give this long range promise its 
certainty of fulfillment. There is the dis- 
position to pay. This disposition to pay 
is the character element of the promise. 
Regardless of all the Federal and state 
laws that have ever been passed or ever 
will be passed; unless this quality in 
undiminished degree persists from year 
to year, the enjoyment of the benefits 
hoped for will not be realized. The 
truth remains that of all life insurance 
protection purchased, only an insignifi- 
cant percentage has failed to be made 
good. In no other form of business 
enterprise has this art of stewardship 
advanced more steadily, or advanced far- 
ther, than is shown in the field of life 
insurance. 


Universal Need Welcomed 


“Life insurance has supplied a great 
public need, and that need is greater 
today than at any time in the past. The 
public will always welcome a service for 
which there is a universal need. There 
is no substitute for life insurance. The 
social security program, which may in 
time prove of great value in the advance 
of civilization, it is quite dissimilar to 
life insurance in a number of ways. 
Social security as a national program 
will be in process of development and 
perfection for a long time, I venture a 
prophecy—for at least a generation. The 
problem is largely this: Can the industry 
of the country from decade to decade 
supply the wherewithal to meet the de- 
mands for relief and assistance pressed 
upon the congress? Much education has 
been accomplished for you. People are 
protection-minded. Add to social secur- 
ity the life insurance that fills the in- 
dividual need, a service you have to of- 
fer, for which so far no substitute has 
been discovered. 

Few Laws Necessary 

“One other idea: Discover for your- 
selves and abide by the relatively few 
laws by which we successfully live and 
move and have our being. There is no 


such thing to my mind as a new law. 


There are discoveries of laws, but no new 
laws. If we can understand and follow 
the few fundamental laws we need to 
know, we shall in these confusing times 
see our way out of present difficulties 
more clearly than now seems to be the 
case. Following the law is merely doing 
the right thing.” 


Head Producers to Break 
Ground for New Building 


A company-wide contest in which the 
central role is played by a common 
garden spade is being conducted during 
June by Continental American Life. 
Within the next few weeks, Continental 
American expects to break ground for 
the construction of its new home office 
building in Wilmington, Del., and the 
month of June is dedicated to this com- 
ing event. 

The contest is called the Spade Cru- 
sade. Two leading producers of the 
company during the month, the Chief 
Spadesman and the Lieutenant Spades- 
man, will perform the act of breaking 
ground, and a group of those selected 
by a special plan, based partly on pro- 
duction, will be guests of the company 
for a trip to Wilmington to participate 
in the occasion and a ceremonial lunch- 
eon. These will be termed the Spade 
Committeemen, and their chairman will 
be case leader for the company. An- 
other group will become members of the 
Board of Spadesmen and will wear the 
Golden Spade, a tie clip emblematic of 
their achievement. The company an- 
nouncement includes this: “The fieldmen 
are the real builders of the company and 
its home office structure, and for that 
reason you are invited to assist in this 
one great occasion—the moment of break- 
ing the first spadeful of ground; the mo- 
ment when dreams and plans are trans- 
lated into action. 








Total ordinary life insurance in force 
in Oregon in 1938 was $587,011,775 ac- 
cording to Oregon Department, a gain 
over the previous year of $13,000,000. 


Rosenthal’s Production 
Steady Over Long Period 


Adam Rosenthal, who is now produc- 
tion manager in the St. Louis department 
of Reliance Life, entered life insurance 
there June 16, 1927, with the Morton & 
agency 


of Connecticut Mutual. 
He has written 
as many as 
twenty-two lives 
in a single 
month, totalling 
$105,000, and 
has averaged 
better than 
$6,000 a case 
for his past 200 
sales. His larg- 
est single sale 
was for $170,000. 
Participating ac- 
tively in life 
association af- 
fairs for sev- 
eral years, he 
was elected to 
the presidency 
of the St. Louis 
Association in 
1937. Under his able direction that or- 
ganization reached a new high in paid 
membership of 687 and attained other 
important objectives. 


Morton 





Adam Rosenthal 





ASSETS MORE THAN DOUBLE 

Oregon Mutual Life notes that its 
steadily increasing assets have now 
reached a figure more than double that 
of 1929. W. P. Stalnaker, vice-president 
and treasurer, says they are now more 
than $18,000,000 and that they increased 
over $500,000 since the beginning of 
this year. 


BOTH AT FAIR ON JUNE 22 

June 22 is both Connecticut Mutual 
Life and Pilot Life Day at the New 
York World’s Fair. June 19 is Home 
Life Day and June 23 is Accident & 
Health Insurance Day. The Home Life 
will have dinner at Merrie England. 














ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LIFFORD L.A\AAILLEN 


GENERAL 


THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (OA\PANY 


547 MAADISON AVENUE 


AGENT 








Point of Saturation Zs 
Still Far in Future 


AMPLE OPPORTUNITY REMAIns 





Massachusetts Mutual Vice-Presiden, 
Speaker at Annual Dinner to Orrin 
S. Spencer, Hartford 





The ensuing ten years as the golden 
decade for energetic life insurance sales. 
men was discussed by Alexander T. Mae. 
lean, vice-president Massachusetts My. 
tual at the fifth anniversary dinner given 
for Orrin S. Spencer, Hartford general 
agent, June 6. 

“In my native Scotland as in other 
parts of Europe,” Mr. Maclean said 
“much thought is given to the past and 
the traditions which have been inherited 
by each succeeding generation. In con. 
trast, America, and especially our people 
of the United States, look forward. This 
augurs well for life insurance sales. 

“No country is without its problem, in- 
ternal and international. Our country jg 
less burdened by serious problems than 
any other, with the possible exception of 
Canada. We are rich not only in the 
spirit of progress and achievement, but 
in natural resources. 


Saturation Not Reached 


“While we have only 6% of the 
world’s population, our people are pro- 
tected by approximately 70% of the life 
insurance in force throughout the world. 
Some may be inclined to think that the 
saturation point has been reached in the 
life insurance business, but when we 
recognize that less than half of our popu- 
lation has life insurance and that the 
average coverage is decidedly inadequate, 
then we know that the market is far 
from being saturated and that there js 
ample opportunity for efficient and en- 
ergetic life underwriters to achieve 
greater sales records than ever in the 
past.” 

Orrin S. Spencer was appointed Massa- 
chusetts Mutual general agent at Hart- 
ford in 1934, after twenty years in life 
insurance selling. Addressing the anni- 
versary dinner group he said: 

“Important as is the training which 
general agents give their new agents, it 
cannot be all-sufficient. Every man who 
will continue to progress must continue 
studying.” 





THOMAS HEADS DALLAS ASSN. 
J. Harry Wood, Boston, Places Will to 


Win and Technique Foremost in 
Requisites For Selling 

Two fundamental factors underlying 
success in life insurance selling, that 
stand out above everything else, are the 
will to win and technique or skill, de- 
clared J. Harry Wood, Boston, manager 
of general agencies, John Hancock Mu- 
tual, in his address before the Dallas 
Association of Life Underwriters May 19. 

“Call it what you  will—enthusiasm, 
guts, drive—the will to win is more im- 
portant than technique, for the former 
makes the latter possible,” he said, “and 
both rest on the one-word foundation— 
habit.” 

In developing his subject, “Capitalizing 
on the Experiences of Others,” Mr. 
Wood said that the wise man profits 
from his own experiences but that the 
superwise man profits from the experi 
ence of others. He recounted a number 
of incidents to illustrate the importance 
of the right kind of habits. 

R. L. Thomas, Fidelity Union Life 
top-flight producer, was elected president 
of the Dallas association. Other officers 
were selected as follows: Vice-presi 
dent, John A. Monroe, Jr., Great Na- 
tional Life; treasurer, John P. Costello, 
Southwestsern Life; secretary, Mrs. J. C. 
Fortune, Jefferson Standard Life, and 
state committeeman, J. Max Spangler, 
Kansas City Life. 








BRUYN FIELD ASSISTANT 
James L. Bruyn, Sunnyside, Long 
Island, has been appointed field assist- 
ant in the life, accident and Group de- 
partment of the Travelers’ 55 John 


Street, New York, branch. 
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Life Underwriters Ass’n 
Here Had Good Year 


L. A. CERF, JR. MAKES REPORT 


Fiscal Policy Under Careful Supervision; 
President Thanks Members of 
His Administration 

Louis A. Cerf, Jr., who retires as pres- 
ident of the Life Underwriters Associa- 
tion of New York City on July 1, gave 
a healthy picture of the association in 
his annual report to the membership at 
the June 8 meeting. Mr. Cerf reviewed 
briefly the various activities of the asso- 
ciation during the past year under the 
vice-presidents and committee chairmen 
who worked with him in his administra- 
tion, commented favorably on the sound 
fiscal policy of the association under di- 
rection of S. Samuel Wolfson, treasurer, 
and K. A. Luther, chairman of the 
finance committee. paid tribute to the 
executive staff of the association, nam- 
ing John M. Hughes in particular, and 
forecast a healthy growth in the year 
to come. 

Mr. Wolfson and Mr. Luther report- 
ed on the financial condition of the 
association, which is now operating un- 
der a balanced budget. Arthur V. 
Youngman, immediate past president, 
presented the report of the nominating 
committee which was accepted unani- 
mously. Benjamin Alk, president-elect, 
in accepting the office, said that the new 
officers would begin their plans at once 
for the carrying on of association 
activities. 

Julian S. Myrick, as a past president 
of the New York City association, wel- 
comed Mr. Cerf into that group of men 
and complimented him on the work done 
in his administration. 

Vice-presidents who served with Mr. 
Cerf and who were named by him in 
his report were Diederich H. Ward, in 
charge of administration; Horace H. 
Wilson, in charge of public relations, 
and Mr. Alk, in charge of educationaY 
activities. Chairman of the executive 
committee was Robert B. Skillings, now 
elected a vice-president. 





PAN-AMERICAN CHANGES 


Brittain Associate Genera] Agent, At- 
lanta; Harris Goes to Shreveport, 
Schumacher to Pratt 
Pan-American Life has announced ap- 
pointment of McDonald Brittain as as- 
sociate general agent at Atlanta, head- 
quartering with General Agent A. J. 
Shropshire. Paul W. Harris becomes 
general agent in charge of the Shreve- 
port territory and Walter C. Schumacher 

district manager at Pratt, Kan. 

_ Mr. Brittain has been in life insurance 
for about nineteen years. Mr. Harris 
has represented Pan-American in the 
east Texas agency at Longview. Mr. 
Schumacher has been agency supervisor 
in the James J. Donelan agency for 
Pan-American at Salina. He has been 
in life insurance since 1924. 


KANSAS LIFE REINSURES 





Business of Topeka Company Taken by 
Farmers & Bankers, Wichita; Was 
Controlled by Lincoln Men 
Kansas Life, Topeka, has reinsured its 
usiness in the Farmers & Bankers of 
Wichita and liquidated its assets. Kansas 
Life will pay its stockholders $12.76 a 
share on its $10 par certificates. The 
policyholders are said to be amply pro- 
tected by reserves. Story was reported 
in The Eastern Underwriter briefly last 

week, o 

Kansas Life was controlled by a group 
of Lincoln, Neb.. men of which T. S. 
Allen was head. While the company was 
in excellent financial condition, none of 
the Lincoln group wished to remove to 
Topeka and take charge. Rather than 
operate the company by remote control 
they decided to reinsure. 


SMITH MADE GENERAL AGENT 
Roy T. Smith, Chattanooga, formerly 
with Metropolitan Life, has been chosen 
general agent for Commonwealth Life’s 
Ordinary office there. 


LIFE presents 


4@ generous annui 


Protection,” 


Surance Comy 





Arresting headlines and interesting pictures 
assure that Union Central’s new campaign will get wide 
attention among LIFE’s 2,200,000 readers. And from 
the brief, readable copy these upper-bracket prospects 
will get two clear-cut ideas: 


newsy, 


First, that the new Complete Protection Plan is an 
unusually attractive contract—offering $200-every-month 
for fathers if they live to retirement age, or $200-every- 
month to bring up their children if they die. 
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“Complete Protection Plan — dramatic new Union Central campaign 


Second, that The Union Central Life, with its 
$374,000,000 of assets, long years of experience, and 
modern. practical policies is the kind of company with 
which they'd like to do business. 

This advertising continues a nationwide campaign of 
many years’ standing, which has steadily built back- 
ground and recognition for Union Central’s men in the 
field. Its cumulative effectiveness is one reason why 
Union Central's new paid-for business, for the first five 
months of 1939, is well out in front of last year’s record. 


The UNION CENTRAL LIFE Insurance Company 


CINCINNATI, OHIO 
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Floyd Becomes G. A. 
For Columbian Nat’ 

COOPER COMES TO NEW YORK 

Philadelphia Man ‘Toheo Beardslee Agen- 


cy in Manhattan, Advancing His 
Former Associate 





W. Rudolph Cooper, formerly Colum- 
bian National general agent at Philadel- 


phia, has transferred to the company’s 
Beardslee agency, 45 John Street, New 
York. Frederick W. Floyd, formerly 
associate general agent under Mr. Coo- 


per, has been advanced to general agent 
in Philadelphia. 

Mr. Cooper has been 
some time to take up his 
New York. He is now in one of the 
company’s largest agencies. He has been 
one of Philadelphia’s most popular and 
active life insurance sales executives 
His agency made one of the Columbian 
National’s outstanding records of pro- 
duction progress during the current year. 


planning for 
residence in 


Mr. Floyd joined Mr. Cooper about a 
year ago as supervisor of the Philadel- 
phia agency and he has played an im- 
portant part in that agency’s rapid 
growth during the past year. Formerly 
with at ntal American Life, Mr. 


Floyd is a graduate of University of 
Pennsylvania’s Wharton School, and he 
holds the certificate of agency manage- 
ment awarded by the American College 
of Life Underwrtiers. He is active in 
the Philadelp hia Life Underwriters As- 
sociation and has served as instructor 
in several of the CLU courses given 
there. 


HEARD On The WAY | 








Arthur Hunter, vice-p resident and chief 
actuary, New York Life, is getting fed 
up over the constant appearance of an 
absurd statement about the exact num- 
ber of minutes which are alleged to be 
cut off a person’s life every time he 
takes a drink of intoxicating liquor. As 
the fake quote made its appearance in 





DR. ARTHUR HUNTER 

Time Magazine Dr. Hunter wrote an of- 
ficial denial, which caused Time to offer 
its “soberest apologies to Dr. Hunter for 
unwittingly passing on a pickled chest- 


nut.” Dr. Hunter’s letter to editors of 
Time follows: 

Sirs: In your magazine of May 22 
there appears in a letter from a sub- 


scriber on page 8, a quotation from an- 
other paper reading as follows: 

‘Dr. Hunter figures that every drink 
costs the moderate drinker twenty-five 
minutes of life in addition to his money.” 

have never made such a statement 
or anything approximating it. So far 
as I can determine it was prepared by a 
minister who wished to express in 
dramatic form the fact that total ab- 


Douglas to Be President; Houston 
Chairman of Mutual on January 1 


Harris & Ewing 

LEWIS W. DOUGLAS 
On January 1 next, Lewis W. Douglas, 
now principal and vice-chancellor of Mc- 
Gill University, Montreal, and who for 
years was a distinguished figure in 
American public life, will become presi- 


dent of the Mutual Life of New York, 
succeeding David F. Houston, who will 
become chairman of the board. Both 


have won fame as educators and in the 
service of the American Government. 


Mr. Douglas was born in Arizona in 
July, 1894, and received his B.A. degree 
from Amherst College in 1916. Then 


he spent a year in the Massachusetts 
Institute of Technology. In 1920 he was 
an instructor in history in Amherst. He 
has received the degree of LL.B. from 
Amherst, Harvard, Brown, New York 
University, Princeton and Queens Col- 
lege, Kingston, Ont. 

For two years he was engaged in min- 
ing and ranching in Arizona and he be- 
came a member of the Arizona legisla- 
ture in 1923 and in 1927 was elected a 
Congressman, serving four years. In 
1933 he was appointed director of the 
budget, resigning in September, 1934. He 
became vice-president of the American 
Cynamid Co. which position he held in 
1934-38. He resigned to become prin- 
cipal and vice-chancellor of McGill, first 
citizen of the United States to receive 
such an appointment. 

Mr. Douglas served in the American 
Army in France. and was engaged in 
action in the Argonne, receiving a cita- 
tion from General Pershing. Also, he 
got the Croix de Guerre from Belgium. 
He is now a trustee of the Rockefeller 
Fund, the General Education Board and 
the Memorial Hospital of New York. 

Mrs. Douglas is the former Miss Mar- 
garet Zinsser, daughter of a family of 
distinguished scientists. 

In discussing the resignation of Prin- 








DAVID F. 


HOUSTON 


cipal Lewis Douglas of McGill, Sir 
Edward Beatty, chancellor, discussed the 
personal warmth and friendliness of the 
former with his associates and declared 
he had spread a spirit of good will 
throughout the university. 


McGill Chancellor’s Tribute 


“The circle of friends of the univer- 


sity has greatly expanded,” he said. 
“U inder Dr. Douglas a sound, progres- 
sive policy has been established and 
” 
made known to the world. 
David F. Houston, president of the 
Mutual Life, who is to be chairman 


after the first of the year, was for eight 
years in the cabinet of Woodrow Wilson 
and has had many other honors. 

A graduate of South Carolina College 
and a native of North Carolina, he be- 
came a political science graduate student 
at Harvard after teaching in Spartan- 


burg, S. C., schools. Then in rotation 
he became dean of the faculty, Univer- 
sity of Texas, president of the Agricul- 


tural and Mechanical College of Texas, 
president of the University of Texas 
and of Washington University, St. Lou's. 

President Wilson made him Secretary: 
of Agriculture in 1913 and in 1920 he 


became Secretary of the Treasury, and 
also served as chairman of the Federal 
Reserve and Farm Loan Boards. After 


an experience as financial vice-president 
of the American Telephone & Telegraph 
Co. he joined the Mutual Life, becoming 
president i in 1927. Among his ——— 


is one in the North British & Mere> 
tile Insurance Co. 
Two of his books are “A Critical] 


Study of Nullificatien in South Carolina” 


and “Eieht Years With Wilson’s Cahi- 
net.” He has been given degrees by 
Harvard, Tulane, University of Wiscon- 


sin, Ruteers. Brown and 


\. University of 
North Carolina. 





stainers, as a whole, live longer than 
moderate drinkers. I have repeatedly 
denied making the statement attributed 
to me but it bobs up continually, not 
only in the U. S. but in far off countries. 

Total abstainers may take comfort 
from the fact that all investigations con- 
ducted on a scientific basis have shown 
that they are longer-lived as a group 
than persons who, in their own opinion, 
drink moderately. A percentage of the 
moderate drinkers become immoderate 
ones—that is the risk they run. The 
fact that an excessive drinker may live 
to a ripe old age and a total abstainer 
may die in middle age does not disprove 
the effect of alcohol on longevity, since 
we must deal with groups of persons 
and not with individuals. 


ARTHUR HUNTER. 


Bolling Sibley, general agent Penn 
Mutual, Memphis, has been in life in- 
surance thirty-five years. He was pre- 
sented with a watch charm by the Mem- 
phis association at a dinner. Among 
letters of congratulations received was 
one from Samuel B. Love, former man- 
ager at Memphis for the Mutual Life and 
for years manager of the Mutual Life 





in Richmond, and one of Mr. Sibley’s 
closest and oldest friends. 

Ralph W. Smith has been elected 
president of the Unity Mutual Life & 
Accident Insurance Co. of Los Angeles, 
in succession to the late A. G. Mc- 
Kinnon, who died recently in San Fran- 
cisco, while on a business trip to that 


city. 





——_—_— 


Occidental Running Well 
Ahead in New Writings 


Occidental Life reports new paid jp. 
surance of $34,595,285 in the first fiy 
months of 1939, a gain of $2,668,957 ove; 
the same months last year and a ney 
record for this period since the com. 
pany’s founding in 1906. Occidental wrot 
$6,054,125 new insurance in May, of 
which $5,333,836 was Ordinary and $720. 
289 Group. Breakdown of the year’ 
business to date shows $30.079,721 Ordj. 
nary and $4,513,564 Group. 





BUYERS OF GROUP \ VARIED 





John Hancock Has Sold Policies Ro. 
cently to Employers in Wide As- 
sortment of Industries 
“Business is always good for someone.” 
remarks the John Hancock Signature in 
announcing the Group policies issued by 
the company. “Good prospects for 
Group,” suggests the Signature, “are the 
following types of concerns recently in- 
sured under John Hancock policies, 
which might be said to re present a minor 


cross section of American industry 
Leather and woolen distributors, food 
markets, printers, scissor manufacturers 


machinery manufacturers, furniture fac- 
torie x airpl: ine motor manuf: acturers, au- 
tomobile dealers, steel and iron works, 
hotel operators, retail clothiers, jewelry 
manufacturers, meat packers, bz ikers, mo- 
tion picture produce rs, mz anufacturers of 
optical glass, manufacture rs of tiling and 
building blocks.” 


Cc. H. POINDEXTER PRESIDENT 
Clarence H. Poindexter, g neral agent, 
Northwestern Mutual, St. Louis, was 
elected president of the General Agents 
and Managers Association of St. Louis, 
succeeding Frank M. See, New England, 


Elliott Chosen Head New 
Jersey Gen’! Agent’s Ass’n 








John C. Elliott, general agent at 
Newark, N. J., for Penn Mutual, has 
been elected president of the Life In- 


General Agents and Managers 


surance 


JOHN C. ELLIOTT 


Association of Northern New _ Jersey. 
The other officers chosen are John A. 
Ramsay, general agent Connecticut Mu- 
tual, vice-president; Alvin R. Metcalfe, 
general agent National of Vermont, sec- 
retary-treasurer. 

Mr. Elliott was appointed general 
agent of Penn Mutual in Newark in 
June, 1937. He joined that company’s 
Newark agency in 1931, which marke 
his entry to life insurance. Prior to that 
he had been engaged in real estate in 
northern New Jersey and was managing 
director and vice-president of the New 
Jersey Association of Real _ Estate 

3oards. At one time he was sales man- 
ager in Philadelphia for American Steel 
& Wire Co. and a salesman for Prentice- 
Hall Tax Service. 
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Canadian Agency Officers President's 
Address On Insurance, Government 


Due to illness which prevented A. N. 
Mitchell of the Canada Life and presi- 
jent of the Canadian Life Insurance 
Officers Association from attending the 
forty-sixth annual meeting of the asso- 
ciation in Toronto last week, the address 
which had been prepared by Mr. Mitchell 
was read to the meeting by R. Leighton 
Foster, K.C., counsel of the 
association. 

An appreciation by policyholders of 
nature and purposes of the 


general 


the true 
business is the greatest problem which 
life insurance companies have to face, 
Mr. Mitchell stated in his address to 
the executives. 

“If this appreciation is obtained,” he 
said, “legislative representatives will rec- 
wnize the interests of this majority 
croup of citizens. We will then have 
no more of those astounding enactments 
which have appeared in the last few 
years at certain points in Canada and 
which have in some cases resulted in 
actually dissipating policyholders’ assets 
and in others by more indirect means, in 
reatly impeding their cooperative ef- 
forts 


The Public Should Be Informed 


Referring to the institutional advertis- 
ing campaign which member companies 
of the association have sponsored in 
Canadian newspapers, Mr. Mitchell 
p ointed out that almost twenty years 
had dap spent in building a forum from 

which the facts can be taught. “Let us 
not fail to use it to educate our asso- 
ciates whose funds we are attempting to 
guard, and thus enable them to defend 
themselves intelligently,” he urged. 

“The policyholders and their executive 
officers appear to lose track of the fact 
that those who are elected to represent 
them in the legislative bodies will, if they 
can, seek out and obey the majority 
thought amongst their constituents,” he 
pointed out. “Yet life insurance policy- 
holders and their beneficiaries make up 
the majority of their constituents. If 
this majority kept the same watch on 
how legislative action affects the im- 
portant structure which supports their 
insurance contracts as they do on how 
legislative action affects their other busi- 
ness investments and engagements, there 
would be very little legislation antago- 
nistic to their insurance interests. 

“A person who could get a bird’s-eye 
view of this business,” he added, “would, 

am sure, be surprised to find what 
slight comprehension the average policy- 
holder has of how far and how vitally 
the general situation in the country af- 
fects his insurance. He should be in- 
tensely concerned to restrain all waste 
and uneconomic expenditures by his gov- 
ernments. What sense is there in his 
struggles to provide for the future if his 
assets are to be constantly undermined 
by extravagance and ill-advised imprac- 
ticable and inequitable panaceas.” 

Mr. Mitchell contended that in the 
vast majority of cases the policyholder 
acquires his life insurance with some- 
what the same attitude of mind as he 
buys his groceries. He acts as if he 
had purchased a finished product. What 
actually happens, he explained, is that 
a policyholder becomes “one of a large 
group creating a common fund of assets, 
the investment of which is handled and 
suided by employes whom he pays, and 
that upon the success of this investment 
lepends the fulfilment of the cooperative 
contract into which he has entered. 

“There has been a growing belief in 
the public mind that the fortunate should 
help offset the difficulties of the unfor- 
tunate. With that belief should have 
grown an increasing appreciation of the 
voluntary cooperative effort which life 
Insurance policyholders are making on 
their own behalf to meet situations where 
misfortune overtakes them. Instead, too 
often, there has been a tendency on the 
Part of some of our governments to 


seize by taxation and otherwise from 
policyholders’ funds to provide for sit- 
uations with which the interests of the 
policyholders as such are in no wise 
connected. 


Policyholders and Taxes 


“There is a growing tendency, not re- 
stricted to our own country, to look on 
government as some sort of a milch 
cow which can be depended upon to pro- 
vide sustenance under all circumstances. 
On all sides we hear increasing sug- 
gestions to ask for governmental assist- 
ance and for laws that will regiment us 
and compel us to help ourselves. There 
seems to be a tendency to think that 
because a man has been elected to pub- 
lic office, or has been chosen to fill some 
position in a public bureau, that he has 
thereby been ree nn with some extra- 
ordinary ability which enables him to 
guide the private lives of others and to 
produce something from nothing with 
some sort of magic wand. 

“The life insurance participant should 
be the last to adopt such thoughts. He 
is demonstrating what can be done by 
self-sufficiency. He knows, or should 
know, that only by applying energy and 
thought to nature’s products can he pro- 
vide present sustenance for himself and 
that only by a thrifty saving of some of 
the results can he provide future sus- 
tenance for his old age and for his de- 
pendents. He should be the last to be 
deceived by those who preach that some- 
thing tangible can be produced from 
nothing. 

“Even we who are close to the busi- 
ness at times fail to appreciate its im- 
portance in the general picture. It is 
one of the greatest factors for the pub- 
lic welfare that democracy has produced. 
Its greatness is enhanced, moreover, by 
the fact that it has not been produced 
by any legislative compulsion, but by that 
same type of voluntary cooperation which 
has produced the public institutions of 
Gre: at Britain and the British Empire, 
of the United States of America, and 
of all countries which practice a democ- 
racv based on individual freedom. 

“The fact that such a vast body of citi- 
zens in these countries have a financial 
interest in life insurance demonstrates 
that they have within themselves that 
ability for self-control and self-govern- 
ment which denies the necessity of regi- 
mentation. Their self- discipline has in 
the past, and will in the future, build 
that type of sound character which has 

given the citizens of our democracies a 
just pride in their accomplishments.” 


Frazar B. Wilde 


(Continued from Page 4) 

tions. In hundreds of contacts each year 
he is either a positive or negative force 
and one which can’t be ignored in any 
well-considered plans for improving the 
status of the business. The United 
States has in excess of 60,000,000 policy- 
holders receiving from a minimum of one 
to as many as twelve mailings a year. 
This is the largest controlled direct mail 
approach in the world, furnishing a 
marvelous opportunity for mass educa- 
tion. 

“We, more than any other business, 
try to look ahead. Our plans and con- 
tracts contemplate distant futures. We 
are concerned with effects over decades 
and not merely vears. There are certain 
projects with broad social objectives 
which offer definite promise. They are 





in the interest of Beat 9 as wel! 


as society. Our policyholders are so 
numerous that they constitute the ma- 
jority of society. 

“We are engaged in a continuous bat- 
tle of adjustment to environment, and 
environment changes swiftly and often 
radically. We are fortunate to be in a 
business which has nothing to hide and 
has no secrets. We are proud to live in 
a glass house with all the machinery in 
full view.” 

















STARTER 
FOR THE WEEK 


Every Monday morning of the year, each LNL 
man receives his starting idea for the week—through 
his Monday Morning Message. 

This up-to-the-minute bulletin offers one timely 
suggestion each week on a current life insurance 
sales opportunity, or bits of news that have a definite 
bearing on the coming week's sales activity. Every 
Message helps LNL men sell. 


- 


THE LINCOLN NATIONAL LIFE 
INSURANC E ~~ COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS. CHARACTER 
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Group Plans Fit In 

With Social Trends 
NEW CONSCIOUSNESS ABROAD 
Travelers Experiencing Heavy Increase 


in Sales; Editor Porritt Assigns 
Reasons for Growth 





The present year promises to produce 
one of the best Group insurance sales 
records in the history of the Travelers. 
. K. Porritt, editor of Protection, 
published by that company, writes edi- 
torially in that paper on why Group pro- 
tection is advancing so rapidly when 
neither Ordinary nor Industrial life in- 
surance is making any outstanding 
record. 

He says that employes of concerns 
which do not have Group insurance are 
asking for it. They have seen how it 
works. They have observed the benefits 
of weekly indemnity for injury or sick- 
ness. Also, employers have not been 
blind to the social changes taking place 
in the country. They have heard much 
about public relations. Many of them 
have adopted Group insurance as part of 
a general plan to meet the new condi- 
tions. If business conditions permit more 
may be expected to do so. Mr. Porritt 
adds: 

Feeling of Responsibility 

“There has been a tremendous growth 
of social consciousness in this country in 
recent years. Employers are realizing 
that the pay envelope does not discharge 
their entire obligation to their employes. 
If an employe dies, the employer does 
not feel comfortable unless he knows 
that some substantial and definite pro- 
vision has been made for the widow and 
children. Employers are beginning to 
realize that few workers are able to pile 
up any surplus against 
such as sickness or accidental injury. In 
Group insurance, if we look closely 
enough, we may see another indication 
of whatever social change the future 
holds for us, but it seems to be pointing 
to something above being merely satis- 
factory.” : 





TOO LITTLE FOR “CLEAN-UP” 


Most well-to-do business men provide 
an altogether inadequate “clean-up” life 
insurance, Milton Elrod, Indianapolis in- 
surance editor, told the Minneapolis Life 
Underwriters Association at a meeting 
there May 24. “Too many men think 
that one or two thousand dollars in 
clean-up’ insurance will take care of 
their affairs after they pass on, but in 
these days, taxes, funeral costs and 
other death expenses quickly eat up such 
funds,” he said. 


contingencies. 








Philadelphia C. L. U. 
Elects New Officers 


S. S. HUEBNER GUEST SPEAKER 





Mileposts in Trend of Life Insurance 
Selling Toward Professionalism; 


Social Concept Involved 





Martin W. Lammers, manager Conti- 
nental American, was elected president 
of the Philadelphia chapter, Chartered 
Life Underwriters, June Other offi- 
cers chosen are: Vice-president, A. Free- 
man Mason, Equitable of Iowa; secre- 
tary, Eugene C. DeVol, Massachusetts 
Mutual; treasurer, A. Morse Baker, 
Provident Mutual; historian, Theodore 
Widing, Provident Mutual. 

Mr. Lammers has been manager in 
Philadelphia for Continental American 
for more than five years. He was for- 
merly with American Central Life, with 
which he started as an agent in Michi- 
gan in He became manager in 
that state and later state supervisor in 
Ohio and field supervisor at the home 
office. After four years he was chosen 
home office agency manager. He joined 
Continental American in 1933. : 

In association work he has been sec- 
retary, vice-president and president, In- 
dianapolis Life Underwriters Association, 
and treasurer, Philadelphia association. 
He received his CLU designation in 1933 
and has been treasurer and vice-presi- 
dent of the Philadelphia chapter. 

Remarks by Huebner 


This was a luncheon meeting and Solo- 
mon S. Huebner, president American Col- 
lege of Life Underwriters, made an ad- 
dress on mileposts in the professional 
trends of life underwriting. He empha- 
sized that every professional calling has 
milestones. A profession, he said, is 
difficult to define but all can agree that 
a profession involves: Subject matter 
that is comprehensive; subject matter 
that is challenging in its difficulties, and 
that represents a calling which is general 
in its application to all people. 

A calling can be termed a profession, 
said Dr. Huebner, when the public real- 
izes that the calling involves a responsi- 
bility to the citizens of the country. Dr. 
Huebner referred to a statement made by 
Dr. Hutchinson, president of Washington 
& Lee University: “A calling becomes a 
profession when the heart of the public 
says it is one.” In other words, a pro- 
fession involves a social concept. 

There are two angles from which the 
professional concept of life insurance can 
be viewed, continued Dr. Huebner: The 
service that the calling gives, which can 
be construed in a personal, commendably 
selfish way; in other words what life 
insurance will do for each of us _ per- 
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The far-flung 
The United States Life includes 


organization of 


sales and service agencies in 


‘“‘second Democracy in the 


Western Hemisphere’’. 





“Ochenta y nueve anos 
de servicio leal ... 


. . . is the way our agents in Colombia might 
say it, in Spanish—but The United States Life's 
“89 years of faithful service” is a proud record 
in any language. Since 1850 this stalwart New 
York Company has been serving its policyholders 
and their beneficiaries at home and abroad 
loyally and well. 
sive international life insurance coverage with 
service representatives in key cities of many 
important countries to render on-the-spot service. 


Write for “New Horizons”, booklet explaining 
opportunities for new business in foreign risks, 


~ > THE UNITED STATES LIFE 
INSURANCE COMPANY 


inal ic felenbin IN) THE CITY OF NEW YORK 
101 Fifth Avenue 


ee 


aa 


Today it offers a comprehen. 


New York, N.Y. Sveadsaa: 
Since 1850 








sonally. The service that the calling 
does for us indirectly in that the bene- 
fits flow to all of our fellow men. 

Dr. Huebner emphasized that the trend 
of professionalism in life insurance dates 
back about twenty-five years. He men- 


tioned the following mileposts in this 
trend. 

The development of the human life value phil- 
osophy. In other words that there exist in 


economics not only property values but a dol- 
lar value of human life. And following along 
this line of thought has been the development 
of a program of life insurance that lasts for a 
lifetime and that admits of appropriate change 
and adaptation to human needs. 

Life insurance is the best means of estate 
creation for the great mass of humans in the 
middle class. 
of life insurance 
and in this Dr. Huebner 
on the concept of life insurance as property 
insurance and_ stated that were 
twenty ways by which life 
this purpose of property insurance 
non-life insurance estate. 

The social aspect of 
from the following angles: 
human life, (b) bequest insurance, (c) the social 
security problem. 


as property insurance 


laid great emphasis 


Use 


there some 
serves 


for the 


insurance 


viewed 


life 


(a) conservation of 


insurance 





TROPHY WINNERS DINED 

At the sixth annual life leaders’ din- 
ner held in Portland May 25 by the 
Life Insurance Managers Association of 
Oregon, Wilbur K. Hood, manager Mu- 
tual Life of New York, and William 
J. Harger, Atlas Life, were honor guests. 
Mr. Hood won the 1938 volume trophy 
and Mr. Harger the cup for largest num- 
ber of lives insured. 





economic well-being. 


measure to their efforts. 





MANU 


True to Their Calling— 
Proud of Their Company 


No man can contribute more to the welfare of his community than 
the Life Insurance representative. In helping to build security 
against life’s hazards he crusades for human happiness and 


THE 


For more than 50 years, Manufacturers Life representatives 
have made valuable contributions to the public welfare. The 
strong position the Company holds today is due in no small 


INSURANCE AND DEFERRED ANNUITIES IN FORCE 
572 MILLION DOLLARS 


ASSETS EXCEED 167 MILLION DOLLARS 


FACTURERS 


LIFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 








Officers of Old Pacific 
Mutual Sued by Goodcell 


Charging fraudulent transfer of com- 
pany funds, Insurance Commissioner 
Goodcell of California has filed suit to 
recover $348,610 from twelve directors 
of the old Pacific Mutual Life. The 
complaint charges that they were re. 
sponsible for improperly transferring 
company funds to an employe syndi- 
cate allegedly organized to enable the 
employes to buy stock and thus keep 
it off the market. 

Directors and officers named in the 
action jointly are President George |. 


Cochran, Vice - Presidents : 
Moore, W. H. Davis and DeLancey 
Lewis; Secretary S. F. McClung and 


Directors W. A. Jenkins, Allan D. Grant, 
E. W. Fuller, C. I. D. Moore and Ben 
R. Myer. In a separate count Wesley 
C. Green, who was a director for only 
a short time during the alleged “irregu- 
lar activities” is sued for $8,685. 


CONTEST JUDGES NAMED 


Will Decide Who Produces Most Ac- 
ceptable Golden Anniversary Slogan 
for National Association 


Five noted men in the field of life in- 
surance have been named as members 
of the board of judges in the golden 
anniversary slogan contest being spon- 
sored by the National Association of 
Life Underwriters among its members, 
Steacy E. Webster, Pittsburgh, is chair- 
man of the competition. The judges 
will be: 

Holgar J. Johnson, general agent Penn 
Mutual Life, Pittsburgh; John Marshall 
Holcombe, Jr., manager Life Insurance 
Sales Research Bureau, Hartford; Clif- 
ford H. Orr, general agent National Life 
of Vermont, Philadelphia; Paul Speicher, 
president and managing editor Insurance 
Research and Review Service, Indian- 
apolis; Abner Thorp, Jr., managing edi- 
tor Diamond Life Bulletins, Cincinnati 

This board will decide upon the win- 
ner of the $100 first prize in the slogan 
competition, which closes June 30. The 
slogan will be introduced to the National 
Association at its convention in. St. 
Louis, September 23-29. Mr. Webster 
has already announced the names of the 
judges in the corollary song contest, 
which anyone may enter. They include 
Dean John Gilchrist Elliott of the Con- 
servatory of Music, College of the Pa 
cific; Professor Harold Gleason, East- 
man School of Music, and Dr. Francis 
W. Snow, organist and choirmaster 0° 
Trinity Church, Boston. 


EXPLAINS SALES PROCEDURE 

Life insurance men who want to suc- 
ceed must get excited about their work, 
said John O. Todd of H. S. Vail & Sons, 
Chicago, in a talk May 26 before St 
Paul Life Underwriters. “Our job is t 
make a man want insurance, then let 
him vision himself owning it and _ finally 
show him how he can have it,” said Mr. 
Todd in developing his topic, “Why 
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Education Should Be 
Of Continuous Nature 


JOHNSON OUTLINES PROCEDURE 


National Association President Addresses 
Minnesota Agents on Coordination of 
Present Efforts 


A real need for the continual develop- 
ment of educational processes in life in- 
surance was voiced by Holgar J. John- 
son, president National Association of 
Life Underwriters, in his talk before the 
Minnesota state association at St. Paul 
June 15. ; a eee 
“There are three major agencies in life 
insurance, according to Mr. Johnson, that 
can help to give the agent the educa- 
tional development to which he is en- 
titled: the companies, the association 
and the American College of Life Un- 
derwriters, with the commercial educa- 
tional services supplementing each. 

“We must constantly progress along 
this line,” he said, “and we cannot ex- 
pect the companies alone to do the 
training. There must be some sort of a 
continuous program. First, in order to 
equip underwriters thoroughly to handle 
the public’s problems; second, to help 
them keep abreast of the constantly 
changing trends in our business, and 
third, to make themselves the kind of 
agents the public has a right to demand. 

Four-Fold Plan Outlined 

“First, there should be a_ training 
course for every agent entering the busi- 
ness; second, there should be a periodic 
check-up examination to determine the 
progress and development he has made. 
Next, there should be a specific program 
of performance required of the agent. 
Finally, after he has been in the busi- 
ness tor eighteen months or two years, 


there should be a fourth step, that ot 
advancing into a higher’ educational 


bracket, and ultimately he should begin 
preparation for the CLU examination. 
“As the association, the companies and 
the American College continue to match 
one another in the field of education, the 
underwriter is going to get well rounded 
training. But each of these agencies 
must keep in step with the other two. 
There can be no lagging behind as we 
move forward on the educational front.” 





MONITOR PUBLICATIONS ISSUED 


One Devoted to Fraternal Societies While 
the Other Includes Companies and 
Associations Also 
The 1939 editions of Statistics of Fra- 
ternal Societies and the Consolidated 
Chart of Insurance Organizations have 
been issued by the Fraternal Monitor, 
Rochester, N. Y. The fraternal society 
volume comprises 240 pages giving de- 
tailed information on practically every 
organization in that class. The aggre- 
gate membership of fraternal societies 
reported is 7,952,869. This includes 368,- 
783 social and 1,034,354 juvenile members. 
The outstanding insurance totaled $5,627,- 
512,081. The assets were $1,280,937,113. This 
publication sells for $1.25 and $1.50, ac- 

cording to binding. 
The Consolidated Chart combines the 


reports of 384 fraternal socicties, life 
msurance companies and life associa- 
tions. It gives practically their complete 


Teports to the insurance departments to- 
gether with the rates for insurance of 
the first two systems and the gain and 
loss exhibits in a new form of 182 life 
Insurance companies. The chart sells for 
$1 and $1.25, according to binding. 





W. HOYT BRASELTON DEAD 
W. Hoyt Braselton, general agent at 
Paris, Tex., for General American Life, 
died May 20. He had been in that city 
lor twenty-one years and was a large 
Producer of business. He used to be 
general agent for the old Missouri State 
Life. 





WITHERSPOON ENDORSED 
The Chattanooga Association of Life 
Underwriters has endorsed John A. 
Vitherspoon for vice-president of the 
National Association. 





Special Course For 
Rural Life Salesmen 


PURDUE UNIVERSITY’S IDEA 
One Week Devoted to Intensive Train- 
ing in Particular Life Insurance 


Requirements of Farmers 


Purdue University, Lafayette, Ind., will 
have a short course in rural life under- 
writing starting June 19 to run for one 
week. In doing this the university be- 
lieves it is pioneering in a new and 


hitherto neglected field of specialized 
educational training. The primary object 
of the new course is to educate and 


train the life insurance representative 
who works in rural communities so that 
he will be able to render a more useful 
and intelligent life insurance service to 
his prospects and policyholders. 
Farmer’s Viewpoint Different 

Need for specialized training in rural 
life underwriting arises from the fact 
that the farmer differs in many respects 
from the city dweller. The farmer’s 
psychology is not that of the metropoli- 
tan resident; the farmer’s financial prob- 
lems and his method of earning income 
are radically different, and his economic 
status is at wide variance with that of 
the clerical or industrial worker or the 
business man. These conditions call for 
a type of basic sales training and a con- 
tact technique that will equip the under- 
writer working in rural territory to 
converse sympathetically and understand- 
ingly with his client and to serve his 
needs more accurately. 

The sessions will close with exami- 
nations June 24, followed by a dinner 
given by the university Saturday. June 
24, has been officially designated “Purdue 
Life Insurance Day,” and the speaker 
at the farewell dinner for the school 
and those interested in it will be Frank 
L. Jones, known throughout Indiana by 
reason of his life agency organization 
work in Indianapolis. The final date 
for enrollment was June 15. 





The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


A PUBLIC SERVANT SINCE 1897 


The Colonial patriot, George Washing- 
ton, said: “To be prepared for war is 
the most effectual means of preserving 
peace,” and this suggests to us, “To 
prepare for death is the most effective 
means of preserving the family.” 


OVER 114 MILLION IN FORCE 
Home Office—Jersey City, N. J. 











AGENT’S ACT NOT BINDING 





Fraudulent Answers in Application Void 
Non-Medical Policy; Assured Could 
Not Read English 
Action was brought on a non-medical 
policy which provided that it should not 
take effect unless at its date the in- 
sured was in sound health. The undis- 
puted testimony showed that the in- 
sured was not in sound health and was 
not an insurable risk on that date. It 
also showed he had during the year prior 
to the date of the policy been twice ad- 
mitted to a hospital for treatment for 
the disease from which he died a few 

months after the policy was issued. 
The plaintiff, a cousin of the insured, 
introduced evidence tending to show that 
the policy was not procured through any 
fraud on his part or on the part of the 
insured, but through the fraud of de- 
fendant’s own soliciting agent who, havy- 
ing been fully informed by the insured 
of his ill health and_ hospitalization, 
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nevertheless false answers in the 
application. 

The New Hampshire Supreme Court, 
Soucouvalas v. John Hancock Mutual 
Life, 5 Atl. 2d 721, said that the New 
Hampshire statute, which provides that 
any person who solicits an li 
for insurance upon the life of another 
shall be regarded as the agent of the 
insurer and not as the agent of the in- 
sured, does not, unlike the statute lat 
ing to soliciting agents for fire i1 


wrote 





charged with its agent's know 
facts relating to the risk 
were stated in the appli 
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spect to life insurance legi 

saw fit to go no further than to provide 
that the agent who solicits the 1 ’ 
shall be regarded as the agent of the 


insurer; it left the decision of the ques- 
tion of the scope and extent of the 


agency relationship which it created t 
the common law The question, here 
therefore did not rest t 





law rule. Thi 
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with the knowledge of 
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relate to this fraudulent t 
The court applied this rule to the facts 
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MRS. CHARLEVILLE DEAD 
Mrs. Minerva Charleville, mothe 
Managing Director Joseph Charlevill 
the Life Und r 
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By Paul Troth 


IDEAS that CLICK | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 89 
Jelieving that most agents talk too much 


without asking their prospects to buy, 
Harold F, Alexander, agency organizer, 
George A. Kederich agency, New York 


Life, Brooklyn, has worked out a sales 
story fot his new agents wh‘ch employs 
a well directed approach, visual selling 


and tries five times in short order for a 





Feo Troth., 


Look'tt, 
budget for 


Mister, put yourself in the 


Father's Day! 


close. It clicks. To the prospect age 25 

approach is: “If your salary were cut 
$2 a week would you quit your job?” 
That stops I-can’t-afford-it objection. 
“Well, suppose the boss said he was go- 
ing to use the $2 a week to do this.” 
Then the visual part typewritten: 

To your family: $1,000 cash, $100 a 
month for one year, $50 a month for 
four more years. To you: $4,420 at 
age 59. 

Then comes the first attempt to close: 
“How do you like it? Well, suppose we 
go ahead and try to get it?” Second at- 
tempt: “Mr. Prospect, is that too much 
to give your wife? If not, suppose we go 
ahead and try to get it?” 

Third attempt reviews plan for family: 
“Let’s visualize this plan. Here your 
bills will be paid. Your salary will be 
continued for one year. Half of your 
salary for four years after that. That 
means a five-year breathing spell for 
your wife—five years in which to prepare 
herself to find a job to support your 
children. You want to give your wife 
that breathing spell, don’t you?” 

Fourth attempt: “When you go to 
build a house and you already own the 
lot, the job is cheaper. Mavbe you al- 
ready have some insurance that we can 
call the lot. If you tell me how much 
you have, I'll tell you how far it will 
go and then let’s go ahead and build the 
house.” Mr. Alexander says that often 
the prospect himself jumps right to this 
stage of the sale, savs: “But T already 
have $1,000, $2,000 or $3,000.” Tf possible 
Mr. Alexander still tries to sell his whole 
plan, says: “You wouldn’t begrudge your 
wife seven years’ income instead of five, 
would you?” Agent must be cautious 
here not to underestimate prospect. 

Fifth attempt makes a selfish appeal: 
“Look at what you get for yourself— 
$4.420. That’s not hard to take, is it? 
And isn’t that a good age to get it? 
Multiply thirty-four years by $100 and 


you can get some idea of your profit on 


Ne Ww, 


this plan. let’s try to get it.” 


Montgomery Views On 
Persistency Told TNEC 

IMPORTANCE OF MANAGEMENT 

Size Not So Material as Able Manage- 


ment in Producing Business; His 
Agency Contracts 





Other life insurance 
tives attending the hearing 
Monday showed special interest when 
William Montgomery, for forty-five years 
with the Acacia Mutual, nursing it 
through the early stages of its growth 
and for twenty years its president, was 
called as a witness because the Acacia 
on somewhat different lines 
Asked by Exami- 
ner Gesell, “Can you tell us a little about 
your company and the way it is operated; 
what you have done to cut down your 
lapse experience; what you consider the 
factors in high rates of involuntary ter- 
mination ?” 


Mr. Montgomery: We have tried to sell quality 
business by which | mean business that will stay 


company 
mone »poly 


execu- 


operates 
than most companies. 


on the books. We base our agency contract 
on that assumption. We don’t pay the usual 
renewal commission paid by other companies. 


We pay the usual commission that all compa- 
nies pay for first year business, and then we 
pay the agents in proportion to the business 
that they service and keep in force. 

Mr. Gesell: Have you found that by adopting 
that method of compensation that you have been 
able to keep on your books a more persistent 
type of business? 

Mr. Montgomery: 
agents. 

Voluntary Termination Factors 

Mr. Gesell then asked: “Can you tell 
us what you consider to be some of the 
factors causing voluntary terminations 
and what the relative importance of those 
factors are?” 

Mr. Montgomery: There is a saying in life 
insurance that the lapse begins with the sale. 
| have felt that the = life insurance is 
marketed is conducive lapse. Mutual life 
insurance companies sell len cra on estimated 
dividends that don’t always mature. We know 
that when an estimate of dividends is given, 
the agent is not as careful as he might be in 
the figures he furnishes. If the dividends paid 
are not so large as the estimates the cost has 
increased and the policyholder has paid more 
for his insurance than he had reason to believe 
would be the case, and this is conducive to 
lapsation. 

Mr. Gesell: Do you feel that from your ex- 
perience in the business that many company 
managements put too much emphasis upon vol- 
ume? 

Mr. Montgomery: If you will notice the com- 
pany advertising at the end of the year, or 
at any other time for that matter, they bring 
out how much it has paid for rather than what 
it has gained. We believe the company should 
a og what it keeps; not what it pays for. 

Mr. Gesell: Yours is a mutual company. Do 
you feel there is any advantage in increasing 
your size? 


Yes, and more persistent 


Mr. Montgomery: No, there is no special ad- 
vantage. - 
Mr. Gesell: What do you consider some of 


the disadvantages in increasing your size? 

Mr. Montgomery: I don’t know that there are 
any great disadvantages so far as the company 
is concerned. 

Mr. Gesell: What about the policyholder? 

Mr. Montgomery: If size doesn’t reduce cost, 
improve service, or give added strength then, 
of course, there is no particular advantage in 
size. 

Mr. Gesell: Your feeling would be that in 
some companies at least size and volume from 
point of view of service, of distribution to 
risks, and investments they have already reached 
the size adequate for full protection and service 
of policyholders’ interests? 

Mr. Montgomery: I don’t know_that I could 
say that, sir. But I feel this—I can’t quite 
agree with Mr. Holcombe in the matter of size. 
I feel that if there is any difference in lapsa- 
tion in a large company compared to a smaller 
company and that is in favor of the larger com- 


pany, I think it will be found nat in the effi- 
ciency of management. It will be found in 
the competition in the field; the agent of the 





insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


Lehman Signs New Code; 
Pink Issues Analysis 


SOME CHANGES IN INDUSTRIAL 


Insured Must Name Beneficiary; Pro- 
vision About Policies Surrendered 
Within Month of Death 


Governor Lehman has signed the 
Piper-Hampton bill which rewrites the 
insurance law of this state. Among new 
features of the code are provisions for 
non-profit medical indemnity corpora- 
tions. 

In Industrial insurance companies is- 
suing such policies will be required to 
provide for the naming of a beneficiary 
by the insured, and to pay the proceeds 
to the beneficiary if the policy is sur- 
rendered within thirty days after death. 
A prohibition is placed upon the use of 
clauses which will forfeit the insurance 
because of minor ailments of the appli- 
cants for insurance. In order that policy- 
holders who default in payment after 
they have become entitled to substantial 
benefits may be informed of these bene- 
fits, the company is required to send 
them notice thereof. 


Investment Provisions 


Discussing some other features of the 
new code Superintendent Pink said this 
week: 

The investment provisions affecting life in- 
surance companies as contained in the present 
law have been brought together with other in- 
vestment provisions under the heading of As- 
sets, Investments and Deposits. The changes 
with —— to eligibility of corporate obliga- 
tions and preferred stocks for investment con- 
cern principally the relating of minimum invest- 
ment standards to the generally accepted earn- 
ings tests. The amounts of required earnings 
have been based upon coverage of fixed charges 
with modifications applicable to secured obliga- 
tions, debentures, income bonds and guaranteed 
stocks. Alternative tests are provided in the 
case of senior liens where overall coverage may 
not comply. Earnings qualifications for pre- 
ferred stocks have been related to fixed charges 
and dividend requirements. The period of re- 
quired earnings with respect to secured obliga- 
tions remains at three out of the last five years 
including the last two and with respect to other 
securities a five year average has been pre- 
scribed. 

Individual mortgage loans have been limited 


. 





large company telling the policyholder ‘we can 


do better because of our size. 

Mr. Gesell: They will be able to get a better 
quality of business as a result? 

Mr. Montgomery: Yes. 


Gilbert A. Clark, superintendent of 
agents, Equitable Life of Washington, 

C., was also called as a witness by 
the committee. He said that the larger 
Industrial companies are able to get a 
better grade of agents because they can 
offer larger debits and a consequent 
larger income, and so reduce turnover 
of agents compared with the small In- 
dustrial company. 








° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 





THE HOME LIFE INSURANCE CO. of AMERICA 


PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 





to 2% of total admitted assets. Mortgage loan; 
other than F.H.A. insured loans and _ purchag 
money mortgages shall not in the aggregate ey. 
ceed 40% of a company’s total admitted assets 

The law with regard to the valuation of te 
serves of life insurance policies and annuities 
has been clarified by the following Principal 
changes. Reference to valuation of accident; 
de ath benefits appears for the first time. Recog. 
nition of valuations of reserves of alien com 
panies made on some other basis than that pre 
scribed is permitted where the reserves are ade. 
quate but where they may be slightly deficien 
as compared to the statutory minimum at certain 
ages, durations, etc. Higher standards for the 
valuation of annuities are also prescribed. Some 
reductions were made in first year expense limi. 
tation on single premium life policies and single 
and annual premium annuities. Standard pro. 
visions for group accident and health insurance 
and for group annuity contracts are included 
Provisions have been made to some extent 
strengthening the requirements to be followed 
by fraternal benefit societies and cooperative lite 
insurance companies. 





Assistant Secretary Trull, 
N. E. Mutual, Resigns 


New England Mutual announces that 
Assistant Secretary Eliott F. Trull has 
tendered his resignation as of July 1 be- 
cause of ill health. 

Mr. Trull entered the home office in 
1893 as a messenger. Shortly afterward 
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he was given a clerkship in the note 


department and three years later he be- | 
in the cashier’s de- | 


came an assistant 
partment. He was later made cashier. 
In 1927 he was made assistant secretary. 





L. L. Howard Slated For 
Boston C. L. U. President 


Boston Chapter, Chartered Life Un- 
derwriters, will hold its annual meeting 
and dinner at the Chamber of Commerce 
Building June 20. E. Graham Bates, 
Blackmur agency, Massachusetts Mutual, 
will speak on “What I’m Doing to Create 
Sales in 1939.” The nominating commit- 
tee will present the following official 
slate: President, Lawrence L. Howard, 
Columbian National; secretary, Mon- 


tague P. Ford, Home of New York; 
treasurer, Vernon E. Blagbrough, John 
Hancock. 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 


—_ 


Omaha 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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state Mutual Holding 
Round Table for G. A.’s 


STEPHEN IRELAND IN CHARGE 





* f Sales Conference Series at Home 
a to Be Followed by Another 


Later in June 


The first of a series of_sales confer- 
ences is being held at the State Mutual's 
home office in Worcester and will close 
today. The second meeting will take 
place later this month. — ‘ 

Directed by Vice-President and Super- 
intend-nt of Agencies Stephen Ireland 
and other members of the agency de- 
partment, the meetings are concentrated 
clinics dealing with specific problems of 
the general agent. All present take part 
in the discussion sessions chairmaned by 
\r. Ireland, Assistant Superintendent of 
Agencies James H. Eteson and Field As- 
sistants Everett R. Walker, Jason E. 
Stone, Jr.. and Carl R. Litsheim. 

Delegates heard an address of welcome 
by President Bullock. Ross B. Gordon, 
vice-president and supervisor of applica- 
tions, and general counsel, Irving T. F. 
Ring, spoke on sales aspects of the un- 
derwriting and legal departments. 

Program Varied 

An outline of the general agent's job, 
defining his objectives in management, 
opened the business sessions. The first 
problem chosen for specific treatment 
was that of the old agent, discussea 
under various heads: work habit im- 
provements ; prospecting improvements; 
selling improvements; clinics. 

Recruiting discussion was begun by 
emphasizing the need for a balanced in- 
duction program. Need to get the new 
agent into early production was covered, 
as well as many other topics. 


MADE A PRUDENTIAL V.-P. 
Carrol M. Shanks, General Solicitor, 
Once Taught in Yale Law School and 

Later in Columbia Law School 
Carrol M. Shanks, general solicitor, 
Prudential, has been elected a_ vice- 
president of the company and will con- 
tinue as general solicitor with additional 
administrative and executive functions. 
A graduate of Columbia Law School, he 
became associated with Root, Clark, 
suckner & Ballantine, New York law- 
yers. Also, he served for one year as 
associate professor of Yale Law School 
and taught at Columbia Law School for 
two years. He joined the Prudential 
in 1932; became associate general so- 
licitor in 1934; general solicitor in Falf 
of last year. 


NEW COMPANY IN TEXAS | 
Formation of The Western States Life 
Insurance Co., with headquarters in the 
Tower Petroleum Building, Dallas, has 
been announced. Operating on a strict- 
ly legal reserve basis, the company will 
maintain both Ordinary and Industrial 
departments. It has authorized capital 
and surplus of $500,000, all of which has 
been subscribed. Fred M. Lege, Jr. 
vice-president Magnolia Petroleum Co. 
and Dallas capitalist, is president of the 
new life company. Charles W. Windham, 
formerly vice-president Pioneer Amer- 
ican Life of Houston, will be executive 
vice-president. Other officers include 
Thomas A. Carpenter, vice-president and 
general counsel; Andrew V._ Allison, 
secretary; Dr. Sam A. Shelburne. medi- 
cal director, and Fields Euless, manager 
of the Industrial department. 


PILOT LIFE PROSPERING 

Emry C. Green, president Pilot Life, 
Says the company has shown a 6% gain 
In insurance in force in the last twelve 
months. The gain for May was $1,- 
037.291. making a total sain of $3,018,802 
for the first five months of this year. 
Total in force has now reached the all- 
time high of $133,452,274. 











JOHN B. ADAMS DIES 
John Barcroft Adams, head of the life 
department, Despart & Co.. New York 
City, died June 8 after a bricf illness. 
He was 59. 





What Goes On in Insurance Exhibits 
As King and Queen Visit World’s Fair 


By Paul Troth 


- 


Their Majesties King George VI and 
Queen Elizabeth of England were the 
main attractions at the New York 
World’s Fair Saturday. From the steps 
leading from Rose Court directly into 
the Metropolitan Life exhibit where I 
stood a grand view was had of them as 
the long black car bearing the royal 
couple with its heavy escort of motor- 
cycle police twice passed along the road 
ways below the Business Systems and 
Insurance Building. 

Early in the day the crowd started 
to gather at the fair for a glimpse of 
the king and queen. 

In the Equitable Society’s Garden 

At the fairgrounds, the girls in their 
trim white dresses and blue caps and the 
young men in light blue uniforms from 
the home office of the Equitable Society 
were on the job early at the Equitable’s 
Garden of Security. A warm sun in a 
blue sky cast a lighter blue shadow on 
the stone ‘figures under the shield of 
protection in the Equitable statue group. 
White water lillies and blue bloomed in 
the pond below the statue. A few people 
early found the garden a comfortable 
place to rest and to enjoy a bit of shade. 
The day was definitely hot. A_ kindly 
old lady. head perched to one side, ap- 
proached one of the attendants at the 
message center, said: “I hold two pol- 
cies in the Equitable, T wonder if I could 
come in and sit down?” She was given 
a chair. The Garden of Security of- 
fered a vantage spot for the dav; for 
just below it is the World’s Fair Boule- 
vard Gate where the royal couple were 
met with a twenty-one gun salute and 
Grover Whalen’s mounted escort which 
accompanied them into the fairgrounds. 

Maps of the fairgrounds printed in 
New York morning papers showed their 
majesties’ route through the grounds 
would skirt the Business Systems and 
Insurance Building on three sides. There 
on opposite wings of the L-shaped struc- 
ture are housed the exhibits of the Met- 
ropolitan and the Aetna Life Affil'ated 
Companies, 

At the Aetna Exhibit 

Small groups of people were operat- 
ing the various gadgets and machines in 
the Aetna’s Laboratory for Living, while 
others leaned along the metal railing to 
watch the results of their skill or the 
lack of it. A young man at the annuity 
meter set the indicators for a retirement 
income of $100 a month at age 60 and 
learned that he might accomplish this 
dream of the moment by paving a pre- 
mium of $40 a month and that the cash 
available at the maturity of his plan 
would be $17,000. An attendant delays 
him long enouch for him to get a printed 
record from the annuity meter with fur- 
ther details about the Aetna’s plan. 

A group of youngsters, evidently high 
school age, tested their relative driving 
skill on the stcerometer, reactometer and 
the other safe-driver tests developed bv 
the Aetna. When the girl on duty at 
the exhibit asked to see their driver’s 
licenses, one youngster failed to qualify 
A cop, one of the hundreds assigned to 
duty at the fair on this day. leaned over 
the guard rail and watched attentively 
the reaction of drivers suddenly faced 
with the red light or emergency. 

Life. fire and casualty insurance are 
all included in the Aetna exhibit and 
those who visit there learn that “there’s 
an Aetna policy or bond to meet prac- 
tically every insurable hazard.” 

Metropolitan Exhibit 

Across the court from the Aetna, be- 
yond the displav of International Busi- 
ness Machines, is the Metropolitan Life 
exhibit. Here on this particular morn- 
ing Arthur E. Conn, who has watched 
the Metropolitan exhibit grow from an 
idea, to rough sketches on scraps of 
paper and finally to reality, phoned ad- 


ministration for permission to remove the 
light rope which authority in its extreme 
caution for the welfare of the king and 
queen of England had stretched across 
a doorway, rerouting hundreds of likely 
patrons. Explaining that the mill of peo- 
ple is allowed to approach the rope from 
each side, Mr. Conn wins his point and 
the natural flow of spectators is allowed 
to move again through the open doorway. 

Arthur E. Bagley, director of the ex- 
hibit, who for years conducted the Met- 
ropolitan’s early morning health program 
over the radio, checks over the gadgets 
and exhibits which show the sources of 
Metropolitan’s premium income and the 
direction of premium dollars into contin- 
gency reserves and to investments which 
supply capital to a nation’s business. 
He stops at an open panel in the wall 
to chat with an electrician beyond, who 
is trying to discover why the group of men 
who so bravely set forth on life’s jour- 
ney through the little theatre are in the 
majority happily arrested at age 20. The 
exhibit, functioning properly, displays 
vividly what the Metropolitan means 
when it says we don’t know who will 
die each year but we know how many. 

Miss Maude W. Burgess, hostess at 
the Metropolitan Life exhibit, handles 
admirably her task of directing the sched- 
ule of twenty-four girls from the home 
office on duty at the fair this Summer 
as receptionists. The girls werk in shifts, 
rotate their positions around the display, 
are never on duty for more than three 
hours at one stretch and work usually 
five hours a day. They meet visitors, 
answer questions, give information about 
the exhibit. They are all dressed alike 
in blue uniforms with tan leather belts. 
“Clocking” is considered the most mo- 
notonous assignment, which means count- 
ing each person who comes through the 
door. But on this morning the girl by 
the door which looks out on the drive 
where the king and queen will pass 
even sacrifices her usual lunch hour for 
that position. Once she let out a false 
alarm which brought all of her compan- 
ions to the doorway a good half hour 
before the king was due. 

Girls say the most fun is at the crys- 
tal ball which shows one’s expectation of 
life according to his present age. Report 
is that most men appear superstitious 
about their expectancy, women think 
they will live too long and young men 
are the most bashful about telling their 
present age. 

Model Display of New Housing 


Development 


One of the greatest sources of inter- 
est to visitors to the Met exhibit is 
the model display of Parkchester, the 
Metropolitan’s new housing development 


in the East Bronx. Covering 129 acres 
in reality the entire project is repro- 
duced in miniature and to scale on a 


table about fifteen feet square, showing 
the apartment buildings, parks, recrea- 
tion centers, garages, stores and com- 
munity heating plant. From 500 to 600 
requests have already been received from 
visitors to the exhibit about apartment 
rentals. The receptionists have been in- 
structed that thev are able to give 
information about the plan. I talked 
to Miss Margaret McGarry and Miss 
Natalie Fiske, who were at the exhibit 
Miss Fiske is a daughter of the late 
Archie Fiske, who was a second vice- 
president of the company, and grand- 
daughter of Haley Fiske, late president 
of the Metropolitan 

In connection with the instructive side 
of the Metropolitan exhibit is a theatre, 
seating capacity about 100, where during 
the morning hours some of the com- 
pany’s health films are shown, including 
“Once Upon a Time,” the silly symphony 
in color which tells in fairy tale fashion 
the story of death and injury which hap- 


sO 


pens when discourtesy and carelessness 
are at large on the highways. In the 
afternoon and evening a stringed trio 
plays music for those who care to rest 
a moment. 

As the time nears for the arrival 
the king and queen people at the fair 
are more interested in being out-of- 
doors than in. A few are still in the 
exhibit. A middle-aged man punches a 
button at the “tub” to learn that there 
are 171,000 of his trade insured by the 
Metropolitan. He comments to me: “1 
guess that’s why I can’t get a job.” A 


~ 
oI 


red-headed kid with freckles listens to 
the message of Chairman Ecker and 
President Lincoln over the telephone 
A man and his wife watch the great 


gears move which show the diversifica- 
tion of company investments into various 
fields and the percentage of assets 
distributed. Some people ask questions 
about the company’s community welfar« 
program and its activities to improve 
health and prolong life. The lights move 
casting a different pattern of shadows 
on the great statue in the center of 
the room. 
The King and Queen Arrive 

Shortly past noon two motorcycle po 
lice roar along the parkway and_ the 
exhibit is momentarily deserted. Since 
early morning a line of police has stood 
along the walk that edges 


Sty 


Rose Court 
Another line stands at the edge of the 
green below the insurance _ building 
Across the double highwav the decks 


of the flat-topped General Motors Build 
ing are line with people. Suddenly there 
is a cheer and a clapping of many hands 
Motorcycles roar by and then the long 


black. open car bearing England’s kin 
and his queen. They pass quickly. | 
can hear the twenty-one gun salute at 


the Boulevard Gate and momentarily I 
think of the woman who has two policic 
in the Equitable. 

In a half hour the royal party will 
pass again on the upper road even nearer 
the insurance building, Lunch hour is 
passing and Miss Burgess passes a box 
of hard candies. Clouds roll over the 
top of the white trvlon just across the 
court and suburbanites who have been 
wishing for rain for weeks to save their 
parched gardens hope the shower will 
hold off. A few drops fall and a woman 
removes her hat and tucks it under her 


arm. Finally again the roar of motor- 
cycles. And then Grover Whalen’s 
mounted troop, each chestnut horse 


brushed till it shines. The pipers strike 
up a gay air on the bagpipes over by 
the perisphere. The long black car 
moves more slowly behind the horses and 
we get a good look at the royal couple 
The young king in his dark morning coat 
rests his chin on his fist. The queen. 
in light blue dress and hat, turns her 
head to smile and to wave slightly. Then 
they are past us. The big cop at the 
foot of the steps raises his own big mit 


in a gesture, says: “Did’ja see her give 
me a bit of the queen’s clove ?” 
TWO CALIFORNIA BILLS 
Among the measures passed by thx 
California legislature and approved b 
Governor Culbert L. Olson, and whicl 


will become effective ninety-one days 
after certification and which have beer 
certified to the Secretary f State are 
Assembly Bill 1683 permitting 
9 life companies (assessment compan 
to transform structure 

capital stock companies, and S. B 

which changes the Insurance Code s 
that the Insurance Commissioner 
issue a permit for the sale of securities 
of a domestic insurer when the 
of the organization will exce ed 10% 

the amount actually paid for the canit 
stock, and which f 
approving any bond if the principa 


their legal 


als 


the surety are affliated in a manner 
where the insolvency of one would af 
fect the other. 


STOCK SPEAKS ON TAXES 
Members of the Cincinnati Life Under 
writers Association met Tune 14 1 
heard David Stock, New York attorn 
and tax consultant, speak on some ft 
mental tax problems facing the jf 
holder 
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Life Presidents Ass’n 
Objectives Explained 

MANAGER WHITSITT ON STAND 

TNEC of Its Attitude Towards 





Tells 
Legislation; Has Not Op- 
posed Investigation 
Vincent P. Whitsitt, manager and 


general counsel, Association of Life In- 
surance Presidents, took the stand be- 
fore the monopoly committee on Tues- 
day. He described the origin and pur- 
poses of the association, saying that the 
Armstrong legislative report made some 
criticism of the methods that the life 
insurance companies had used in han- 
dling legislation and the association was 
formed for the purpose of handling 
such legislation in a manner quite dif- 
ferent from that which had been criti- 
cized by the Armstrong committee. The 
idea of the association originated with 
Paul Morton, at the time president of 
the Equitable Society of New York, 
having been induced to take that posi- 
tion by Grover Cleveland, in whose cabi- 
net he had served. Mr. Cleveland be- 
came the first general counsel and man- 
ager, and he laid down the guiding prin- 
ciples of the Association which have 
been followed since. 
Paul Morton on Objects of the 


Association 
Mr. Whitsitt explained that thousands 
of bills were introduced into legisla- 


tures at the time affecting the life in- 
surance business. Paul Morton had sent 
a letter on December 3, 1906, to the 
presidents of the principal life insur- 
ance companies throughout the country 
in response to which letter the first 
meeting of the 
December 21, 1906, the objects of the 
proposed Association having been set 
forth in Mr. Morton’s letter as follows: 
First—To the welfare of policy- 


holders. 

Second—To advance the interests of life 
insurance companies in the United States by 
the intelligent cooperation of officers in charge. 

hird—To prevent extravagance and reduce 
expenses by encouraging uniformity of practice 
among life insurance companies in matters of 
general administration, 

Fourth—To consider carefully measures that 
may be introduced from time to time in legis- 
lative bodies, with a view to ascertaining and 
publicly presenting the grounds which may 
exist be opposing or advocating the proposed 
legislation, according as the welfare of the 
companies and their policyholders shall point 
to the one course or the other. 

Fifth—To consider anything that may be 
suitably a matter of general concern to the 
life insurance business. 


Twenty-seven companies participated 
in the first meeting, there being many 
small companies as well as the larger 
ones. No Canadian company partici- 
pated in the first meeting. 

Cost of Operating Association 

Introduced into the record by Attor- 
ney Gesell was a tabulation of the dues 
and contributions of each member com- 
pany for the past five years. Gesell 
read into the record the total contribu- 


promote 














Association was held. 


tions of members to the Association 
each year for the past five years, totals 
ranging in amount from $332,694 in 1934 
to $495,086 in 1937. 
Mr. Gesell: That money, Mr. Whitsitt, 
resents, does it not, your operating funds? 
Mr. Whitsitt: Yes. 


No Preference in Voting 

Mr. Gesell asked Mr. Whitsitt if the 
members of the executive committee did 
not, by and large, represent the larger 
Eastern companies. Mr. Whitsitt said 
there were some exceptions to the cor- 
rectness of that statement; that one 
Eastern company represented was not 
such a large company; that W. Howard 
Cox lives in Cincinnati; and Mr. Nollen 
represented the West until he resigned 
from the executive committee. In vot- 
ing Mr. Whitsitt said there was no 
preference as to size, each member hav- 
ing one vote. 

In response to questions Mr. Whitsitt 
named committees and explained their 
functions. He said that about two years 
ago a motion in an Association meeting 
resulted in the appointment of a com- 
mittee to explore how well informed the 
public was about life insurance. That 
committee, chairman of which was Fra- 
zar B. Wilde, president Connecticut 
General, made a lengthy study and a 
report to the association; then was dis- 
charged with thanks. 


rep- 


Mr. Gesell: Nothing was done on the basis of 
the study that was made? ae 
Mr. Whitsitt: Not as far as the association 


is concerned. 

The Institute of Life Insurance was 
an outgrowth of that committee’s work, 
but no mention of the Institute was 
made at the hearing. 


Frazier-Lemke Act 

Gesell had before him a list of fees 
paid in connection with legal services 
and he seized upon an item of $60,000 
legal! expenses in connection with the 
Radford suit which went to the U. S. 
Supreme Court in a test of the consti- 
tutionality of the Frazier-Lemke Act 
creating a moratorium for mortgages 
and permitting a scaling down of mort- 
gage obligations. 

Mr. Whitsitt explained that the Fra- 
zier-Lemke Act had the effect of cut- 
ting down the security behind the policy 
reserves of the millions of policyhold- 
ers. Because of the importance of this 
act the Association had been looking for 
a case which would test its constitu- 
tionality and found such a one in the 
Radford action against the Louisville 
Joint Stock Land Bank. The Associa- 
tion retained William Marshall Bullitt 
and John W. Davis to appeal the case 
to the U. S. Supreme Court. The act 
was held unconstitutional in an opinion 
delivered by Justice Brandeis. 

Introduced into evidence was a list of 
bills in different states which were op- 
posed by the Association. Mr. Gesell 
asked the witness: “This report on 
1935 legislation sets up generally speak- 
ing, does it not, the type of bills which 
the Association considered it desirable 
to oppose?” 

Mr. Whitsitt: 

(Continued on Page 36) 


You will find some bills there 


Bureau’s Efficiency 
Explained by Holcombe 


PRESENTS FACTS BEFORE TNEC 





Public Could Not Be Adequately Pro- 
tected Were It Not for Ameri- 
can Agency System 





The monopoly committee, interested 
in the work of the Life Insurance Sales 
Research Bureau, Hartford, gave a good 
part of Monday afternoon to firing ques- 
tions at John Marshall Holcombe, Jr., 
the Bureau’s manager. He began by 
describing its functions as doing re- 
search for ninety-one U. S. and fifteen 
Canadian companies. Answering a ques- 
tion, he said that the Bureau spent in 
its work about $200,000 annually. Pur- 
pose of the Bureau, he explained, is to 
study problems of distribution of Or- 
dinary life insurance and to give mem- 
ber companies benefits of research as 
well as to help them toward a more 
efficient distribution. 

Talked to the Point 


Mr. Holcombe made a splendid wit- 
ness, speaking to the point, forcefully, 
knowing his stuff, nad having an effec- 
tive manner of presentation. Repeated- 
ly, he refused to be drawn into ex- 
pressing views on theoretical questions 
such as, “Why should a life insurance 
company already large want to be larg- 
er?” Mr. Holcombe said that high 
pressure selling was a_ purely social 
question. The volume of life insurance 
protection held by the public could not 
have attained its present proportions 
without the function of the agency sys- 
tem, he said. Jerome Frank asked: 
“Admitting the possible socially desir- 
able consequences of large volume what, 
from the companies’ point of view, has 


the institution to gain by large 
volume ?” } 
Mr. Holcombe: “I suppose it is a 


conviction on the part of these com- 
panies that life insurance is a desirable 
thing and that the more of a spread of 
that protection we achieve the greater 
the value of the institution’s service to 
the country.” 

Mr. Frank again asked: “Why does 
a large company want to increase vol- 
ume?” Mr. Holcombe: “I presume that 
it is the human desire to want to grow, 
isn’t it?” 

Mr. Frank: “Take one of the gigantic 
companies. Apparently in common with 
other gigantic companies they manifest 
a desire to grow. If it were to cease 
growing at the same rate the country 
would be as well off and yet, as you in- 
dicate, there is this desire to grow re- 
gardless of the social consequences. 
Someone has to look at the social con- 
sequences.” 





“WORLD OF TOMORROW” THEME 


Theme of Connecticut Mutual’s nation- 
al convention in Spring Lake, N. J., be- 
ginning June 21 will be “World of To- 
morrow.” Program was built by Vincent 
B. Coffin, second vice-president. 
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TNEC Hearing 


(Continued from Page 1) 


surance,” account for more than $82 oj 
every $100 of all insurance terminated jy 
the first ten-year period and $83 of ever, 
$100 in the second period. : 

In a separate compilation on Industria 
insurance based upon number of policies 
rather than amount, Dr. Davenport state; 
that in the ten years ended 1937 ney 
policies issued and revived totaled 1% 
million and in the same period the nun. 
ber of policies terminated was 187 mi. 
lions. Of these terminations 132 millions 
terminated by lapse and 38 millions by 
surrender. ; 

Social Philosophy 

At this point in the hearing members 
of the committee devoted considerable 
time to a discussion of what they con. 
sidered the social philosophy involved 
and what the significance to the public 
was. Dr. Irving Lubin, Labor Depart. 
ment representative, said: “I may be 
naive, but how do you account for the 
fact that American people buy 193 mil. 
lion policies in ten years? In other 
words, how does it happen? Are people 
so anxious to have insurance that they 
are willing to do almost anything to 
get it?” 

Dr. Davenport answered that the in- 
stitution of life insurance satisfies a 
deeply rooted desire on the part of the 
average man. Also it can be attributed 
to the perfection of the art of salesman- 
ship. No one answered Dr. Lubin’s 
query, “Are they taking advantage of 
this fundamental desire for security?” 

Jerome Frank, new SEC chairman, re- 
peatedly returned to raise the question 
if the Industrial insurance buyer wouldn't 
be better served by Term insurance al- 
though no one made it clear how the 
buyer of the average Industrial policy 
was to get Term insurance. Leon Hen- 
derson, Jerome Frank and Dr. Lubin 
rarely said “Industrial insurance,” but 
always referred to it as “burial insur- 
ance” or “poor man’s insurance.” 


King Doesn’t Like Word “Frustration” 

Senator King, Utah, who came in for 
a brief time between Senate committee 
engagements, arrived just as Dr. Daven- 
port was talking about “frustration” of 
the policyholder’s intentions. He apolo- 
gized for not being present at the be- 
ginning of the discussion saying “I am 
not triplets,” but stated he questioned 
the use of “frustration” in connection 
with terminations; he thought they were 
the result of contractual obligations. Dr. 
Davenport’s response to this was that 
“we have given a great deal of thought 
to the terminology used here and we be- 
lieve it to be accurate.” 

Senator King: “I have no objection, 
but in some instances there was no frus- 
tration.” 





CLINIC TO BE REPEATED 
The Chicago Association of Life Un- 
derwriters’ performance of “Spring Clinic 


of 1939” is to be given again June 17 
at Hotel LaSalle. 
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TNEC Chairman Favors 
National Supervision 


VIEWS AT HEARING 


GIVES 





Subject of Responsibility of Life Presi- 
dents Association for Watching Pol- 
icyholders’ Interests Discussed 





Washington, June 14.—After half a 
week of hearings before TNEC (the 
Monopoly Committee) covering a wide 
range of subjects, including manner in 
which insurance companies watch intro- 
duction of legislative measures, insurance 
rate making methods, lapse ratio rates, 
and attitude of insurance companies to- 
wards Savings Bank Life Insurance, 
nothing is clearer than that there is 
working in the minds of the more active 
members of the Monopoly Committee, 
particularly Chairman O’Mahoney, that 
there is need for some central official’ 
regulatory authority to further supervise 
the insurance business. In other words, 
Federal supervision. 

During examination of Vincent ¢P. 
Whitsitt, general counsel of the Lifé 
Presidents’ Association, and also of Rob- 
ert L. Cooney, inspector of agencies for 
the New York Life at Atlanta, who acted 
for the association in Georgia legislative 
matters, Chairman O’Mahoney phrased 
the Federal supervision idea. After con- 
siderable documentary evidence had gone 
into the record on legislative activities 
in Georgia Chairman O’Mahoney said, 
addressing Mr. Whitsitt: 

“You may have been wholly right in 
resisting this legislation. You probably 
were right. The significant thing to my 
mind, however, is that it was necessary 
for the Association of Life Insurance 
Presidents with its offices in New York 
City to go to the legislatures of Georgia 
and Florida to resist this thing; to con- 
duct a very thorough lobby on that legis- 
lation. When I use the word lobby I 
don’t use it in an offensive sense. I real- 
ize fully the complete right of any group 
of citizens to go before representative 
bodies whether local or national. But 
the significant thing is this is a national 
business and its interests are served by 
the association; that life insurance pres- 
idents have found it necessary to build 
up a very efficient organization and to 
employ a very efficient staff to make 
representations to these legislatures; to 
bring pressure to bear through policy- 
holders upon the representatives of the 
public. The thought that arises in my 
mind is whether it would not be better 
for policyholders and insurance compa- 
nies if we had one national system to 
handle what is obviously a national busi- 
ness.” 

Responsibility of Companies 

Again, when Robert L. Hogg, assist- 
ant general manager of the Presidents’ 
Association, was on the stand testifying 
to legislative activities in Florida Mr. 
Hogg said: “These companies are trus- 
tees for the benefit of their policyhold- 
ers. We would be derelict in the duties 
of our association if we did not go in to 
preserve the interests of the policyhold- 
ers as beneficiaries of this trusteeship.” 
On this Chairman O’Mahoney com- 
mented: “You are trustees in a very real 
sense for the whole public which is 
affected by the operation of the life in- 
surance business, but what I have in 
mind is that these trustees should be 
Permitted to exercise their judgment 
With respect to what is right and proper 
and beneficial for the beneficiaries with- 
out the intervention of any public body 
which by reason of its scope would be 
competent to deal with the situation. 
You present the picture of a national 
insurance system by which legislation in 
Florida affects policyholders from the 
Atlantic to the Pacific. Yet, under this 
System it becomes necessary for your 
association to bring pressure to bear up- 
on local bodies. Would it not be bette: 


under such a system to have a national 
tule of trusteeship to which these trus- 
tees would have to respond. As it stands 





Tax Revision Bill 


A feature of the tax revision bill in 
Washington, D. C., as_ tentatively 
agreed upon by House sub-committees 
caused considerable concern to insur- 
ance companies this week. Under this 
provision insurance companies and 
banks would be taxed like all other 
corporations, thereby wiping out spe- 
cial treatment as to rates. They now 
pay a flat 16% rate; would pay 18% 
under the proposed revision. 











Howell on Davenport 

In a statement to the press about Dr. 
Donald H. Davenport’s testimony in 
Washington before TNEC about ter- 
minations, Valentine Howell, vice-presi- 
dent and actuary, Prudential, said in 
Newark this week: 

Careful reading of the verbatim report of Dr. 
Davenport’s testimony before TNEC in con- 
nection with lapsation of policies indicates that 
the conclusions he was seeking to draw from 
the material he submitted were somewhat dif- 
ferent from those reported by the press. For 
example, reports stated that only 6,600,000 of 


‘tthe 193,700,000 new Industrial policies written 


in the years 1928 through 1937 were still on 
the books of the company in 1937. This would 
indicate that only 314% of these issues are still 
in force. Actually in the case of the Prudential 
about 40% of these issues were in force at .the 
end of 1937. 

In speaking of the “loss” for all companies 
of one billion four hundred million on account 
of lapsed policies over past ten years, he was 
careful to qualify this figure as one taken from 
the Gain and Loss Exhibits of the companies 
and pointed out that the figure may be mislead- 
ing and may represent a return to the company 
of sums previously expended in placing the in- 
surance on the company’s books. He also stressed 
the fact that as the principal Industrial com- 
panies were operating on the mutual basis, any 
“profits,” either theoretical or actual, would be 
returned to policyholders in the shape of divi- 
dends, so that company management would not 
in any event be motivated by any profit in- 
centive. 

He also indicated that the primary cause of 
the lapse rates of the past ten years was eco- 
nomic and not due to conditions controllable 
from within the business. Furthermore, the 
figures indicated that at the present time these 
lapse rates are showing a tendency to decrease. 

In the case of the Industrial business of the 
Prudential lapsed policies are charged with the 
cost of protection given, their estimated share 
of the acquisition expenses actually incurred in 
putting the policies on the books of the com- 
pany, and the termination cost. The balance 
of the policyholder’s accumulations is returned 


‘to him either in the shape of cash or of addi- 


tional temporary paid-up insurance for the face 
amount of the policy and running for a term, 
the length of which is determined by the amount 
of the accumulation referred to. Prudential sur- 
render charges on policies now being issued in 
the Industrial branch are on the same basis 
as those on Ordinary policies, with the ex- 
ception that in the case of Industrial policies 
surrender values in some instances are applied 
only in the form of the paid-up extended insur- 
ance above referred to in place of being payable 
in cash. 

It is, of course, inevitable that policyholders 
in the company’s Ordinary branch receive in- 
surance at a somewhat lower cost than for 
Industrial policies. Due to the company’s care- 
ful separation of costs, each class of policy- 
holders is charged with its own mortality and 
its own expenses of operation, the balance of 
payments being returned in the form of div- 
idends. 





now there is no effective way of making 
them respond. 

“I have no intentions about it at all. 
I don’t believe any member of the com- 
mittee has. I am merely trying to probe 
the situation. We have clearly presented 
here a national business with no effective 
system of supervision in the public in- 
terest. That there should be a national 
system it becomes increasingly apparent 
to me as we proceed with this study.” 

Savings Bank Life Insurance 

Considerable time was given to the 
Presidents’ Association's attitude toward 
savings bank life insurance. This was 
clearly expressed by Mr. Whitsitt on the 
stand who said: “The Association op- 
poses legislation authorizing savings 
banks to engage in the life insurance 
business wherever any form of state sub- 
sidy is provided and wherever such sav- 
ings banks are not subjected to the same 
restrictions and burdens as are imposed 
upon legal reserve life insurance compa- 
nies. No objection is made to savings 
banks engaging in the life insurance 
business on equal footing with existing 
legal reserve companies. The real ob- 
jections are the granting of some forms 
of state subsidy; to the unfairness of re- 





94 Fulton Street 





AN OPENING EXISTS: 


WANTED, by a live New York City General Agency, a 
man over 30 who has demonstrated his ability to sell 
Life Insurance; if in joint work, all the better. 


If you are such a man and have been harboring a 
desire to get into Life Insurance organization work, write 
and tell us from whence you came, what you have done 
and what you hope to do; a full story, please. 


All replies will be treated in confidence. 


Address Box 1353, THE EASTERN UNDERWRITER 


New York 








President’s Reward In 
Personal Satisfaction 


JOHNSON SPEAKER IN CHICAGO 





Local Association Installs Buckley as 
President; Philip B. Hobbs Na- 


tional Committeeman 





Holgar J. Johnson, president National 
Association of Life Underwriters, was in 
Chicago last Tuesday for the Chicago 
association’s annual meeting. In an in- 
terview he said that rewards from the 
national presidency consist largely of 
personal satisfaction for having con- 
tributed one’s bit to the business and 
institution of life insurance. “Being 
president of the national association is 
no part-time job,” said Mr. Johnson, who 
last week completed a twenty-one day 
trip in which he made at least two ad- 
dresses in each of twenty-eight towns. 
“It takes all a man’s time,” he added. 

Mr. Johnson addressed the Chicago 
association on the need for raising the 
prestige of local agents in their commun- 
ities. “They are,” he said, “the backbone 
of the business of life insurance. When 
they are before a prospect they are the 
company they repfesent, and it is most 
encouraging that life insurance compan- 
ies are recognizing this fact and are em- 
barking on programs to make their local 
agents vital factors in their towns and 
communities.” 


Installation of Officers 


New officers were installed as follows: 
President, L. Mortimer Buckley, Provi- 
dent Mutual; first vice-president, Wil- 
liam M. Houze, John Hancock; second 
vice-president, D. Miley Phipps, North- 
western Mutual; treasurer, James H. 
Brennan, Fidelity Mutual. 

Directors for one year: David W. Fairfield, 
Connecticut General; Charles H. Ford, Pru- 
dential. For two years: Louis Behr, Equitable 
Society; E. C. Hintzpeter, Mutual of New York; 
John D. Moynahan, Metropolitan; Bruce Par- 
Mutual Benefit; William H. Siegmund, 
Connecticut Mutual; H. G. Swanson, New Eng- 
land Mutual. The following directors hold over: 
Toe C. Caperton and Herman A. Zischke. The 
Philip B. Hobbs, 


agency manager, Equitable Society. 


sons, 


national committeeman is 





quiring policyholders in the companies, 
(whose premiums are taxed for state 
purposes), to pay any portion of the ex- 
penses incident to the conduct through 
another agency of a life insurance busi- 
ness whose policyholders would not be 
subject to the same taxation and to the 
failure to subject savings bank life in- 
surance to the same regulatory laws pro- 
vided for the protection of policyholders 
in existing legal reserve companies.” 
Thursday was given over to presenting 
the operation of savings bank life insur- 
ance. Later, Examining Attorney Gesell 
will revert to the making of annuity rate 
agreements, a subject which has been 
touched upon briefly earlier in the week. 


NEW DEFINITION OF EMPLOYE 





Some Think All Agents May Be In- 
cluded in Amendment to Social 
Security Act 

Washington, June 14—A number of 
insurance men have appeared before the 
Senate finance committee this week in 
connection with an amendment to the 
Social Security Act—H. R. 6635—which 
has an entirely new definition of em- 
ploye. Among those who have appeared 
before the committee are Col. C. B. Rob- 
bins, Ray Murphy, William T. Reed, Jr., 
and P. M. Estes, the last representing 
the Industrial Insurors Conference. A 
representative of the American Mutual 
Alliance also attended the hearings. 

The new definition of an employe 
would, it is claimed, include any agent 
whether on commission or salary whether 
fire, casualty or life. The new definition 
reads: “The term employe includes an 
officer of a corporation. It also includes 
any individual who for remuneration (by 
way of commission or otherwise) under 
an agreement or agreements contemplat- 
ing a series of similar transactions se- 
cures applications or orders or otherwise 
personally performs services as a sales- 
man for a person in furtherance of such 
person’s trade or business (but who is 
not an employe of such person under 
the law of master and servant; unless 
such services are performed as part of 
such individual’s business as a broker or 
factor and in furtherance of such busi- 
ness as broker or factor similar services 
are performed for other persons and one 
or more employes of such broker or fac- 
tor perform a substantial part of such 
services; or such services are not in the 
course of such individual’s principal 
trade, business or occupation.” 


JULIAN PRICE AT FAIR WITH 500 








Jefferson Standard Life Convention Here 
This Week; Governor Rivers of 
Georgia With Party 
More than 500 agents and wives are 
attending the Jefferson Standard con- 
vention here this week at the Park Cen- 
tral Hotel. The entire convention, head- 
ed by Julian Price, president, and Ralph 
C. Price and Joseph M. Bryant, vice- 
presidents, went to the World’s Fair by 
boat accompanied by Governor Rivers of 
Georgia, his staff and the Georgia Girls’ 

Military Band. 


AMEND SOCIAL SECURITY 
The House by a vote of 361 to 2 a 





few days ago passed a bill to widen 
Social Security. The broad intent of the 
changes is to liberalize slightly the bene- 


fits of the act and to lessen slightly the 
immediate tax burdens under it. Old age 
insurance taxes in the amendment are 
stabilized at 1% each for emnlovers and 
employes until 1942 instead of advancing 
to 1%% each next vear. 


PROTEST MASSACHUSETTS TAX 

At a hearing before the Ways and 
Means Committee in the Massachusetts 
State House Wednesday opposition was 
raised to the proposal of Tax Commis- 
sioner Long taxing insurance proceeds. 
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COMPANY RESPONSIBILITY FOR 
PROTECTING POLICYHOLDERS 
Watching trends at the insurance in- 

Washington and the 

cross examination of 


quiry in headlines 


growing out of the 
newspapers might 


witnesses, readers of 


easily draw the conclusion that a hand 
ful of insurance companies are banded 
together in some sort of sinister organi 
zations to the detriment of the public 


This 


is because the insurance companies have 


and for exploitation of self interest. 


kept an eye on legislation which affects 


insurance, or because there are agree 


ments about insurance rates. 
that 


reason- 


It is not reasonable to believe 
the American 
take 


frown on a 


government could 


ably any position which would 


business, which furnishes 


economic protection to millions of the 


people, shouldering that responsibility in 
every legitimate manner possible. And 
if interests of policyholders be imperiled 
they should at least know what that 
peril is in order to combat it, if neces- 
sary. The type of representation which 


the life companies make with reference 


to legislation is approximately that which 
was suggested by the Armstrong Com- 
mittee. 

Exactly what can individual policyhold- 
ers know and what individually can they 
measure be introduced 


do if a radical 


a legislature; one, for instance, which 


would provide long, dangerous and un- 


necessary moratorium on payment of 


mortgage loans at maturity, or on in- 
terest rates? Is a drug store 
with a $1,000 policy and living 
town, or even a manufacturer in 


city who owns a $100,000 policy, 


owner 
in a small 
a large 


expected 


to watch what state legislatures do and 
to scrutinize every bill? If he finds his 
insurance policy jeopardized is he to 


make a one-man protest or attempt to 
arouse his fellow policyholders in a pro- 
tective movement? That certainly is not 
practical nor is it possible as during some 
legislative 10,000 
bills which insurance are 
introduced. entitled 
to know what bills contain, 


is their sign 


sessions aS many as 
affect 
Policyholders are 
those 
ificance. 


might 


what 
Anyway, the 
impossibility of policyholders 


very 
getting to- 


gether in any large number makes it 
imperative for the companies to watch 
these situations. Policyholders would cer 
tainly hold the companies responsible if 
they stood silent while legislative bodies 
passed bills which would jeopardize the 


interests. 
When an indi, 
saulted he 


insured’s 


idual is physically as 


can go to the police. When 


1907, at the post office of New 


York City under the act 


slandered he has redress in the courts. 


If a 


some cases all of 


large number of policyholders, in 
placed in 
economic 
should 
take it. 
place 


them, are 
their lifetime 


shattered, 


a position where 


dream may be they 


not be obliged to sit down and 


In the 
for leze 


\merican arena there is no 
majesty. 

Misunderstandings of the rate situa- 
unfortunate. 
recognized that too 
much independence in rate making 
not fair to the public. In the his- 
tory of rate making State De- 
partments and other regulatory channels 
their foot down firmly 


tion in insurance is most 


Long ago it was 
was 
long 
Insurance 
have put on dis- 


crimination. It has been demonstrated 


over a long span of years that rate wars 
in insurance are frequently unjust to the 
sometimes 


public, disruptive of business, 


ruinous to the insurance carriers. 


It was a competitive situation which 
caused the New York Insurance Depart- 
ask 


insurance for stronger 


ment to companies writing Group 


and more earnest 
with the 


Association 


cooperation themselves, 
that the 
helped the 


safely 


among 


result Group has 


business of Group insurance 
and 


geTrow to its present eminence 


popularity. The various changes in the 


rates by the Group Association 


in each case 


initiative 
earned a reduction in 
the premium rate. That initial rate does 
not affect the final cost of the 
because the policies of the stock compa- 


have 
insurance 


nies provide for readjustment of the rate 
every year and the mutual companies pay 
a dividend. 

Miss Catherine Farnan, who cele poe d 
her fourteenth anniversary with the Na- 
tional Union on June 1 and who has acted 
as secretary to Fred J. Breen, is leaving 
the company. She will sail June 24 on 
the S.S. Excalibur for Haifa, Palestine, 
where she will meet her fiance and be 
married there. Miss Farnan carries with 
her the best wishes and high esteem of 
her co-workers. 

x x * 

Martin J. Kennedy, Congressman from 
the eighteenth district, Greater New 
York, and an insurance agent, recently 
made a long talk in Congress in which 
he characterized the third term taboo 
for President as an historical myth and 
in his opinion it is important to drop 
this myth as he regarded President 
Roosevelt as the most available candidate 


to be chosen for President again in the 
interest of the permanent welfare of the 
country. 
* * * 
Carroll C. Day, Oklahoma general 


agent for the Pacific 
key speaker at the 


Mutual Life, was 
luncheon mecting of 


the sixteenth annual meeting of the 
Southwest Shippers Advisory 3oard 
June 7. His subject was “The Con 


sumer Movement.” 





Vaillard Kesslere 
ANTZBERG 


George 

PINCKNEY ESTES GL 
Pinckney Lee Estes Glantzberg, a law- 
ver for the New York State Insurance 
Department, had the degree of Doctor 
of Laws conferred upon her by Erskine 
College, Due West, S. C., at its centen- 


nial commencement exercises on June 7. 
She was the first woman to be gradu- 
ated from Erskine with an A.B. degree. 
\fter becoming a member of the .ad- 
ministrative staff of Winthrop College 
she was graduated from University of 
Pennsylvania with the degree of Doctor 


of Jurisprudence and Bachelor of Law. 
She was admitted to the New York bar 
in 1922 and joined the New York Depart- 
ment in 1922. A member of many clubs 
and associations, she is donor of the Paul 
Livingston Grier award offered each year 
to the outstanding student of the Erskine 
junior class. 
x * x 

Paul Clement, executive committee 
chairman, and Harold R. Gordon, execu- 
tive secretary-treasurer, Health & Acci- 
dent Underwriters Conference, will rep- 
resent that organization at the forthcom- 
ing annual meeting of the insurance com- 
missioners in San Francisco. Mr. Gor- 
don left his headquarters in Chicago last 
Thursday with an itinerary planned to 
include stop-offs at Omaha, Lincoln, 
Denver and Los Angeles. He will talk 
to many accident and health people along 
the way and will undoubtedly be the 
guest of honor at luncheon or dinner af- 
fairs. Returning frcem San Francisco he 
will visit Portland, Ore., and Seattle. 
Wash. Mr. Clement is secretary and 
general manager of the Minnesota Com- 
mercial Men’s Association of Minne- 
apolis. 


* * * 


John H. McCarroll, advertising man- 
ager for Bankers Life of Towa, repre- 
sented “Kibitzer’s Gallery Number One.” 
erected by the company on the site of 
its new home office building in Des 
Moines in September, 1938, at the first 
national convention of the Rockefeller 
Center Sidewalk Superintendents Club in 
New York Tune 6. Founder of the club 
was John D. Rockefeller, Jr., at whose 
suggestion contractors in November, 
1938. erected a kibitzers’ gallery whence 
spectators could “supervise” construction 
work on Rockefeller Center. Accommo- 
dations for the Rockefeller guests in- 
cluded a clubhouse built on the sidewalk 
provided for the Center’s kibitzing legion 
in November. 

* * 

Ernest Rutz of Port Richmond, Staten 
Island, and Mrs. Rutz celebrated their 
twenty-fifth wedding anniversary on June 
12. He is one of the veteran agents 
of this borough of New 


York City. 





DR. EUGENE F. RUSSELL 


Dr. Eugene F. Russell, who 
manager of selection, Mutual Life of 
York, following the death of Dr. 

Foshay this Spring, has been 
elected a vice-president of the company 
A graduate of New York University and 
Bellevue Hospital Medical School, he 
joined the Mutual Life as home office 
examiner in 1911. In 1933 he was made 
medical director. He was president of 
the Association of Life Insurance Med- 
‘cal Directors of America in 1935-36, 
Since his graduation from medical school 
he has been connected with various 
clinics, hospital and educational institu- 
tions. 


became 


* * * 


Ceorge A. Moszkovski, president of 


American International Underwriters 
Corp., New York City, left Newark 
airport Thursday evening, June 8, on 


a business trip that will take him first 
to his company’s branch office in Havana, 
Cuba, then to Medellin, Bogota, and 
sarranquilla, Colombia. The American 
interests in those places, which are cov- 
ered by A.I.U. service, and the facilities 
of the latter in these various cities call 
for periodic visits by A.I.U. officers. Mr. 
Moszkovski plans to be back in New 
York on June 26, making the trip by 
plane. 
* * * 

C. H. Coates, former vice-president of 
the National Liberty and now on the re- 
serve list, residing at Douglaston, N. Y, 
and Mrs. Coates are proud of their 
nephew, John Laird, who is now asso- 
ciated with RKO Radio Pictures at 
Hollywood. He has had minor parts in 
several pictures and has done some 
broadcasting. 

* * * 

George A. Bowles, Virginia Commis- 
sioner, will attend the annual meeting 
of the National Association of Insurance 
Commissioners at San Francisco next 
week as well as I. T. Townsend and E. A. 
Crawford, vice-president and_ secretary 
respectively, of the Life Insurance Co. 
of Virginia. Commissioner Bowles says 
that a final report is expected at the 
meeting from a committee named to re- 
vise insurance mortality tables. He ap- 
pointed the committee to start the work 
when he headed the association in 


1937-38. 
* * * 
Morris Levi, manager, Guardian Life, 
Evansville, Ind., a second lieutenant in 


the 165th Infantry. Rainbow Division, 
during the World War, has just been 
decorated with the Order of the Purple 
Heart, honor organization founded by 
George Washington for American sol- 
diers wounded in action. 
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Air Raid Precautions in London 

Probably of most interest to American 
insuzance men visiting London are the 
extensive precautions which have been 
made against air raids. These began much 
before the Munich crisis of October 1. 
The rapidly narrowing distance between 
Germany and England by the constantly 
increasing speed of airplanes was real- 
ized as before and as will be 
found later in these comments extensive 
precautions were adopted throughout the 
nation. In the Air Raid Precaution Act 
of 1937 there was a statutory obligation 
adopted by local authorities to frame 
their own plans for protection of prop- 
erty against air attack. They resulted in 
hundreds of thousands of brick and con- 
crete shelters distributed to houses 
along with millions of gas masks, and an 
elaborate air raid warning system. In- 
surance companies have rented houses 
and other quarters at some distance 
from London so that in case of air raid 
warnings they could immediately move 
their documents and staffs to places of 
safety. Some of these retreats for re- 
ception of records and for the personnel 
are as far as thirty miles from the 
metropolis. 


never 


* * * 


Renovation of Employers’ Liability 
Building (Hamilton House) 


While a number of companies made 
some changes in buildings, probably the 
most interesting renovation has been that 
of Hamilton House, the head office of 
the Employers’ Liability Assurance Cor- 
poration, Ltd.. and which is located on 
Victoria Embankment overlooking the 
King’s Reach of the River Thames, and 
which Was so named to commemorate 
His Late Majesty King George V. The 
Employers’ Liability was formed in 1880 
and forty years ago moved into Hamil- 
ton House which took its name from 
Lord Claud Hamilton, original director 
and first chairman of the corporation. It 
's an unusually handsome and impressive 
building, seven stories tall, which be- 
cause of its environ of trees and lawn 
looks as if it were located in a park. 
Directly in front is the River Thames 
snanned by several bridges. Hamilton 
House is not of steel construction. Where 
there has been much bombing, as _ re- 
cently in the Orient, it has been proved 
that such a building does not have to be 
directly hit by a bomb to be destroved. 
It may fall through concussion if a 
bomb fell in the neighborhood. 

The board of the Employers’ Liability 
decided to protect the building in such a 
way that even if floors above the ground 
floor collapsed the part of the building 
underneath the ground floor into which 
the entire staff could rush in a short 
time. with records on which they were 
working, would be safely protected. This 
has been done by a concrete ceiling and 
Concrete pillars with Isteg steel em- 
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bedded in the concrete. The concrete is 
made of a mixture of cement, sand and 
small stones. The ceiling is asbestos 
making it fireproof. Doors are gas proof 
and there is also a fresh air provision. 

Arrangements have been made for a 
fire squad which will look for incendiary 
bombs, for a gas decontamination squad, 
first aid equipment and other groups 
which will go into action as soon as the 
gong sounds giving an alarm. With the 
sounding of the gong every member of 
the staff knows exactly what position he 
or she is to take. Each person, for in- 
stance, knows exactly what book of rec- 
ords to carry to his or her station. The 
control room, in case of warning about 
an air raid, will be in charge of F. T. 
Jackson; the building in charge of A. 
Wanford, and the personnel in charge of 
A. E. Gover. 

Lord Knollys has been interested in a’l 
details of the reconstruction of the base- 
ment and the other arrangements. Emer- 
gency offices of the Employers’ Liability 

Epsom Downs, scene of the fa- 
mous derby and which is about eighteen 
miles from London. 


* ok * 


Career of Viscount Knollys 

The interest of Viscount Knollys in 
all matters connected with Air Raid Pre- 
cautions has been keen for some time. 
\ couple of months ago he was ap- 
pointed (under the British Government’s 
Civil Defense Scheme) deputy regional 
commissioner for the Southeastern re- 
gion of England, being associated there 
with Sir Auckland Geddes who was Brit- 
ish Ambassador in Washington from 
1920 to 1924. 

One of the youngest of the world man- 
agers of insurance companies, Viscount 
Knollys of the Employers’ Liabilitv. who 
was christened Edward George William 
Tyrwhitt Knollys, was born in 1895, His 
father, the first Viscount Knollys, was 
for many vears private secretary to King 
Edward VII and to King George V. 

Educated at Harrow and at New Col- 
lege. Oxford. the present Viscount 
Knollys was Page of Honor to H. M 
King Edward VII from 1904-1910, and 
to H. M. Kine George V, who was his 
ecodfather, from 1910-1911. He left Ox- 
ford in 1914 to join the army at the be- 


ginning of the European War, and 
served in the British Forces from 1914 
to 1919. at first in the infantry—Six- 


teenth London Regiment—and, later, in 
the Roval Air Force, where he was 
awarded the D. F. C. and the M. B. E. 
In 1919 he began to work with the 
firm of Deloitte, Plender, Griffiths & 
Co., accountants and auditors, and later, 
joined Barclays Bank. After working 
for some time at various branches of the 
bank he was transferred to the head of- 
fice of Barclays Bank (Dominion. 
Colonial & Overseas), and also toured 
branches in South Africa, Rhodesia, 
West Africa and West Indies. From 
1929 to 1932 he lecal director in 
South Africa at Cape Town, returning 


was 
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in the latter year to be a local director 
in England of Barclays Bank. 

He joined the board of directors of 
the Employers’ Liability in November, 
1932, becoming managing director (the 
English equivalent of the president of 
the corporation) a year later, a position 
which he continues to hold. 

Lord Knollys is interested in most 
sports, and particularly in fishing, shoot- 
ing, golf and cricket. His interests are 
shared to a large extent by his wife, 
Lady Knollys. They and their two chil- 
dren live at Hampstead in the Northwest 
of London, in an attractive house with 
delightful gardens, overlooking Ken 
Wood, one of the most pleasant of the 
open spaces round London. Although 
his many duties allow him little time for 
such hobbies, he is still an enthusiastic 
practical gardener. 

Lord and Lady Knollys are deeply in- 
:erested in promoting the efforts of the 
Anti-Cancer Campaign. He is treasurer 
of the Radium Institute and Mount Ver- 
non Hospital and a member of the fi 
nance committee of the British Empire 
Cancer Campaign. 

Public service, combined with com- 
mercial activity, is no new feature in the 
Knollys family for, as far back as 1410, 
Thomas Knollys, a leading grocer of the 
i‘me, was twice elected by his fellow 
citizens to the position of Lord Mayor 
f London. 

Lord Knollys has always been attract- 
ed by the United States and by its citi- 
zens, among whom he numbers numerous 
firm friends. His love of this country 
and the very keen interest he takes in its 
affairs are shown by the many visits he 
pays to the North American continent 
on pleasure as well as on business. 

* * * 


The British Nation’s A.R.P. 

It took two first rank international 
crises to awaken the British to a realiza- 
tion of their vulnerability to enemy at- 
tack from the air. Fears caused by the 
strained relations with Italy during her 
\byssinian campaign first caused the 
public to believe in the wisdom of adopt- 
ing some sort of protective measures. 
As a result the Air Raid Precautions 
\ct of 1937 was passed by Parliament. 
That act and the immense stimulus it 
received from the more serious Czecho- 
German crisis of last Fall stirred the 
public to complete wakefulness. As a 
result A.R.P. (Air Raid Precautions) has 
grown swiftly into one of Britain’s major 
industries, and an employer of some 
2,000,C00 people. The initials are now as 
well known in the United Kingdom as 
NRA was once in the United States. 

The act of 1937 laid it down as the 
duty of local civic authorities throughout 
the country to prepare their own A.R.P. 
plans for the protection of persons and 
property from injury or damage in the 
event of air attack. These plans had 
to be submitted to the Secretary of State 
for approval and, if necessary, modifica- 
tion, after which they took effect. 

The act empowered any local council 
to purchase land compulsorily for A.R.P. 
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requirements, and made it obligatory for 
them to furnish the Secretary of State 
with any data necessary for the transfer- 
ence of the civil population in the event 
of hostile attack. Further, in addition 
to the general A.R.P. plan they had to 
prepare, they were obliged to devise 
a fire precautions plan for the extinction 
of fires resulting from air raids and the 
protection of life and property from such 
fires. This has thrown an immense 
amount of extra work on the local au- 
thorities, but, in return, grants ranging 
from 60 to 75% of the expenditure in- 
volved have been paid by the national 
exchequer. 

Much work has been done since 
Munich, but it is now the government’s 
intention to provide the civil populace 
with as complete protection as science 
can devise and in the least possible time 
Accordingly, a new act—the Civil Defense 
Act—enlarging the powers of the 1937 act 
is now being pushed through Parliament 
and will shortly become law. This act, 
which will involve an additional direct 
cost to the Treasury of £25,000,000, makes 
it a statutory obligation on employers to 
provide A.R.P. protection for their work- 
ers. A grant equal to the standard 
rate of income tax on the capital sum 
expended on air raid shelter provision 
will be payable to establishments on 
whom this obligation is placed. The 
object is to secure rapid progress, and 
the grant is to be given only for work 
effectively put in hand before the end 
of September next. 

Industrial and commercial undertakings 
employing more than fifty persons will 
be required to see that all their employes 
know what to do in the event of a raid, 
and also to train and equip a proportion 
of these employes in fire-fighting, first- 
aid and anti-gas measures. 

The right is also conferred on local 
authorities to enter private premises in 
peace time for the purposes of carrying 
out works which will make such prem- 
ises more suitable for public shelters or 
for other A.R.P. purposes in the event 
of war. They are also to be given the 
right to acquire land for excavated shel- 
ters. Further, if the householder con 
sents, it will be the duty of the local 
authority to affix the special ap} 

—to be supplied free to those wit 

f under £250 a year—for the 
reinforcement of basements. These ap- 
pliances consist of steel sheets 1 
to joists of the ceiling and covered with 
fireproof plaster boarding, together with 
tubular steel supports which would be 
stored and quickly fixed in an emergency 

The act also requires industrial estab 
lishments and public utility undertakings 
to camouflage their premises. Publi 
utilities are taking special measures, suc 
purchase of auxiliary plant, t 
functioning of their services 
war, and the excheque 


comes of 


screwet 


as the 
ensure the 
in the event of 
is making a 50% grant towards the cost 
of such special 

Another part of the act contain 
visions relating to the evacuation 


mcasures, 
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Commissioners to Vote 
On New Fire Contract 
PINK BACKS PROPOSED CHANGES 
New York Code Permits Acceptance 

Here of New Policy if Approved 


by the Commissioners 








A revised fire insurance policy de- 
signed to increase the protection afford- 
ed the insured and at the same time 
to simplify existing practice, meet some 
popular criticsms and make the docu- 
ment readily understandable to any lay- 
man, will be proposed by a special com- 
mittee of the National Association of 
Insurance Commissioners of which 
Louis H. Pink, Superintendent of In- 
surance of New York State, is chair- 
man, at the meeting of the association 
next week in San Francisco. 

The committee, of which the Superin- 
tendent of Insurance of New York is 
chairman, comprises J. C. Blackall of 
Connecticut, John G. Emery of Michi- 
gan, Matthew H. Taggart of Pennsyl- 
vania, P. J. Dunn of South Dakota, 
W. V. Knott of Florida, Hartley D. 
McNairn of Toronto and C. Clarence 
Neslen of Utah. 

The New York Department has also 
given considerable study to the ques- 
tion of simplifying the standard form 
of fire insurance policy and a bill em- 
bodying the form recommended to the 
National Association was introduced in 
the legislature this year. The bill was 
not pressed for passage as the National 
Association had not yet acted and uni- 
formity and cooperation in the various 
states is desirable. The proposed form 
agreed upon by the committee, in the 
opinion of the Superintendent, contains 
the best features of the types of policies 
now issued; eliminates the need for 
many riders and gives wider coverage. 

The revised policy will replace the 
many endorsements which have been a 
feature of the older practice. Explo- 
sion, lightning, smoke-and-smudge dam- 
age have been generally carried in the 
form of agreements written on the back 
of policies. If an agent forgot them 
the policyholder might suffer. In the 
new plan these will be made part of 
the document itself. As a result, the 
work of the agent will be simplified, 
the assured will be more completely pro- 
tected and time saved proponents of the 
policy contend. 

In some states the commissioner of in- 
surance has power to adopt the new 
policy. In others legislation will be 
necessary. The new insurance code just 
passed in New York permits the Super- 
intendent to accept the new policy if 
adopted by the National Association. 


Portrait of Hardy To Be 
Painted For N. Y. Society 


Directors of the Insurance Society of 
New York have approved a proposal that 
a portrait of Secretary Edward R. Hardy 
be painted and hung in the library of the 
society at 100 William Street. President 
John J. King expects to announce soon 
the name of the artist who will make 
the painting. This portrait will come to 
the society as the gift of friends of Mr. 
Hardy, who has so highly distinguished 
himself in the field of insurance educa- 
tion. Mr. Hardy, who also occupies the 
post of secretary-treasurer of the Insur- 
ance Institute of America, has for more 
than a quarter of a century been an out- 
standing leader in the movement to fur- 
nish increased educational facilities to 
those engaged in the insurance business. 








Directors of the Hartford Fire have 
declared the regular quarterly dividend 
of 50 cents a share, payable July 1 to 
stockholders of record June 15. 





To Hold Conference On 


Pacific Coast Situation 


Representatives of fire and casualty 
insurance will meet with Pacific Coast 
producers at San Francisco next 
Thursday, June 22, to discuss the com- 
petitive situation in underwriting 
which is termed by some as “chaotic.” 
Fire insurance companies will be rep- 
resented by O. E. Lane, president of 
the Fire Association; John R. Cooney, 
president of the Loyalty Group; Jesse 
S. Phillips, — of the Great 
American, . 7 H. Doyle, general 
counsel of the N National Board of Fire 
Underwriters. Casualty insurance will 
be represented through the Associa- 
tion of .? ilty and Surety Execu- 
tives by E. Bond., Jr., president of 
the M: y a Casualty ; J. M. Haines, 
U. S. manager of the ‘London Guar- 
antee & Accident ; John A, Diemand, 


executive vice-president of the In- 
demnity Insurance Co. of North 
America, and Claude W. Fairchild, 





general manager of the association. 
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Lehman Approves Law Revision; 
Changes Affecting Fire Companies, 
Agents and Brokers 

Governor Lehman this week signed 
the New York insurance law revision bill 
which was passed a few weeks ago by 
the legislature. Fire insurance 
companies as at present are not author- 
ized to write personal injury liability in- 
surance and marine companies may do 
so only as to marine hazards. Personal 
property floater insurance has not been 
defined except by retaining the language 
of present Section 150 which has been 
the subject of interpretation by a com- 
mittee representing various groups of 
underwriters. In New York this would 
not include the broad form of compre- 
hensive householder’s policy written in 
other states. 

Fire, marine and casualty insurance 
agents hereafter seeking licenses will be 
allowed to choose the special lines of 
insurance in which they wish to operate 
and will be required to pass examinations 
only in the branches so chosen. In this 
way the need for specialization will be 
recognized. The new law also reduces 
the burden of administration and the 
inconvenience to agents by extending the 
term of the agent’s license from one to 
two years. The fiduciary character of 
the insurance agent and the insurance 


state 


broker, with respect to money received 
from policyholders, is expressly recog- 
nized in the new law. The insurance 


broker is made the agent of the insur- 
ance company in collecting the first pre- 
mium under a policy delivered by him. 
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Julian Lucas Supports Proposed 
Modernized Standard Fire Policy 


Objections to the proposed new stand- 
ard fire insurance policy—which will 
come before the National Association of 
Insurance Commissioners next week for 
approval or rejection—based upon argu- 
ments that the making of changes or 
the elimination of clauses would result 
in the loss of benefit of the courts’ in- 
terpretation of the present standard con- 
tract, are not well founded according to 
Julian Lucas of New York. President 
of Davis, Dorland & Co., one of the 
leading insurance brokerage houses, and 
long a student of fire insurance policy 
provisions, Mr. Lucas told the members 
of the Insurance Brokers Association of 
New York on Monday that he has little 
patience with much of the opposition of- 
fered to simplification of the present fire 
policy. 

It should be borne in mind, he said, 
that the proposed changes and the addi- 
tional perils insured are changes and 
perils that are made or insured now in 
every-day practice, either by removing 
the restrictive clauses by endorsements 
or riders from the policy contract, or 
through extended coverage insurance. 

Sees Lack of Consistency 

“T can see nothing in the contention 
that it is perfectly proper to take out 
the restrictive clauses and waive policy 
conditions by endorsements or riders, but 
if you do the same thing directly by a 
process of elimination, you then lose the 
courts’ interpretation of the various 
clauses of the policy,” Mr. Lucas said. 

“If you take out of the policy prohi- 
bitions against a chattel mortgage, fore- 
closure, building standing on leased 
ground, how can anyone say that by so 
doing the interpretation of these clauses 
by the courts has been lost. Massachu- 
setts adopted its standard fire policy in 
1873, and contains none of these re- 
strictive clauses heretofore mentioned, 
nor does it contain the unconditional and 
sole ownership clause. 

“It is ridiculous to hold that when 
you increase the mechanics period from 


fifteen days to sixty; or increase the 
period of vacancy from ten days to 
thirty; or extend the time a manufactur- 


ing plant may cease to be operated from 
ten days to thirty; or remove the ridicu- 
lous prohibition against a manufacturing 
plant operating between the hours of 10 
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United States Fire Branch: 


PREMIUM RESERVE 

OTHER LIABILITIES 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


Bonds & Stocks valued on New York I 


The Tokio Marine & Fire | 


Insurance Company, Ltd. 


Grorce Z. Day, Ass’t. General Agent 
U. S. Statement June 30, 1938 


80 John Street, New York 
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p. m. and 5 a. m,, if you make they 
changes by endorsement, everything ; 
all right, but if they are taken out of the 
policy, as they should be, we must look 
to the courts to determine the legal ¢- 
fect of these changes. 

“It is indefensible to hold that if y 
remove from the old New York fom 
of policy now used in twenty-eight state: 
the provision that kerosene oil may i 
used for lights and kept for sale accori. 
ing to law—provided it be drawn fo 
lamps and filled by daylight at a distance 
of not less than ten feet from artificis 
light, we need the courts’ legal construe 
tion of the change. 


Restrictive Clauses Now Waived 

“We are told that as most of the 
restrictive clauses of the standard fir 
policy are waived in every-day practice, 
by attaching to existing contracts a rider 
or other endorsement, that there is no 
real necessity for the removal of these 
restrictions from the policy. 

“The present policies under the added 
clauses provide: 

. and any other agreement not 
inconsistent with or a waiver of any of 
the conditions or provisions of this pol- 
icy may be provided for by agreement in 
writing added thereto.’ 

“Most insurance codes and _ both the 
old and the new New York standard fire 
policy provide that no agreement or rider 
shall be inconsistent with or a waiver 0! 
any of the conditions or provisions of 
this standard fire policy. In other words 
not all of the conditions and restriction: 
of the standard fire policy can be waived 
only those can be waived when the policy 
so provides. 

“Consideration should be given as to 
whether or not the practice sanctione( 
by those in authority in eliminating sut! 
clauses as by order of civil authority 
riot, fallen building and subrogation from 
the policy by endorsement is not fraugh' 
with real danger. 

“It is true that large insurers with 
expert advisers have most of these te 
strictive clauses removed from their i 
surance contract, which gives them a 
advantage over the small business mat 
and home dweller in that they secure? 
far broader contract with a resultant dis 
crimination against the little fellow. We 
need not discuss the economic loss it 
printing, preparation of forms, cleric 
hire, etc., involved in waiving these tt 
strictive clauses. 

“It should be kept in mind that n0! 
only standard fire policies, but some it- 
surance codes, provide that no agree: 
ment or rider shall be inconsistent wit! 
or waiver of any conditions or provision 
of the standard policy. Some codes fur- 
ther provide that provisions of policie’ 
which conflict with the statutory form 
are either invalid, or the provisions % 
the standard policy are read back into 
the contract. 

Waivers Can Nullify Policy 

“If you can waive by endorsement, 
rider, such clauses as by order of civil 
authority, riot and fallen building, = 
can then waive the company’s right " 
repair or rebuild; you can waive cancel 
lation; you can waive the company: 
right to examination under oath; ¥® 

(Continued on Page 36) 
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Inventories Important 
In Fire Underwriting 


sPEAKS AT CREDIT CONVENTION 





c. P. A. Points to Differences a 
Hazards on Circulating and Non- 
Circulating Inventories 


Adjustments of stock fire losses and 
underwriting of stocks or inventories 
should be accomplished under the circula- 
tion principle of inventories if the policy- 
holders’ surplus of fire insurance com- 
panies is to be ey protected, 
said Rhae M. Swisher, C. P. A. and man- 
agement engineer, to the insurance group 
of the National Association of Credit 
Men in their annual convention at Grand 
Rapids, Mich. 

“Stock inventories are often not what 
they claim to be,” he said. “They are in 
4 continuous state of partial or total 
stagnation, absolescence or disappear- 
ance. The exacting test that is generally 
accorded the fundamental business ac- 
counts of cash and receivables is, in 
most instances, not applied to the in- 
ventory account. 

“This condition is chargeable in part 
to the public accounting profession, 
which has in many cases disclaimed any 
responsibility for the condition of in- 
ventories in their reports,” Mr. Swisher 
stated. “A certificate of ownership and 
condition from the owner to the account- 
ant has been a saving clause in their 
reports with the contention accountants 
are not qualified to judge and verify 
inventories.” 

The Inventory Dollar 


Mr. Swisher, originator of the circula- 
tion principle in accounting and inven- 
tory analysis then proceeded to explain: 
“For accuracy in inventory analysis and 
financial statement work, in insurance 
adjustments and even in insurance un- 
derwriting, the mystery should be taken 
out of the inventory dollar. 

“Inventories, to reflect accurately the 
true condition, must be classed as cir- 
culating and non-circulating. 

“Circulating inventories,” said Mr. 
Swisher, “are those possessions of an 
owner or an owning entity, engaged in a 
going business, which yield income in 
the form of employable utility to such 
owner within the normal period of one 
year. Circulating inventories are then 
those items which will normally be con- 
verted into receivables or cash within a 
year. 

“All other inventories are therefore 
non-circulating! They offer no utility to 
their owner—and consequently earn no 
profits. 

“As insurance men, what kind of in- 
ventories do you consider good risks? 
When you are asked to write a fidelity 
bond, you make a thorough check, don’t 
you? When you insure a building, you 
depend on the classification. But when 
you insure inventories upon what do you 
depend—the agent’s opinion ?—the own- 
er’s opinion ?—or what ? 

“Certainly you should want to know 
whether the inventories insured are cir- 
culating or non-circulating! Non-cir- 
culating inventories are hazardous. Not 
only are they unwise possessions of slip- 
shod managers—but by not too much of 
an imaginative stretch, they are occasion- 
ally tempting to dishonest owners.” 

“The insurance companies,” he said, 
“as an industry, should be the first to 
accept the sound policy underwriting and 
value analysis offered by the circulation 
Principle. They should adjust losses and 
underwrite stocks on the basis of the cir- 
culation principle and thereby accom- 
Dlish the two-fold purpose of protecting 
their surplus to policyholders and at the 
same time strengthen their service to 
business men by helping them to be bet- 
ter managers of their inventories. Sell 
sound insurance coverage—instead of in- 
surance policies!” 





PROV. WASHINGTON DIVIDEND 

Directors of the Providence Washing- 
ton have declared a dividend of 25 cents 
a share, payable June 28 to stockholders 
of record June 8. 


IN INSURANCE UNKNOWINGLY 


Credit Men Lose $250,000,000 Annually 
Because Customers Do Not Carry 
Sufficient Protection 
Get out of the insurance business, was 
the advice given by W. C. Daniels, Chi- 
cago, underwriter, Continental Insurance 
Co. of New York, to credit men in three 
trade group divisions of the National 
Association of Credit Men in annual con- 
vention in Grand Rapids June 13. The 
groups so advised were textile, automo- 
tive supplies, brewers, distributors and 

wholesale liquor. 

Mr. Daniels said: “Whether you real- 
ize it or not, you are in the insurance 
business. Whenever your customer fails 
to protect himself against the major 
hazards of business which are insur- 
able.” . Quoting $640,000,000 as the ap- 
proximate annual loss to credit men, of 
which it is said that 40% might have 
been saved had adequate insurance been 
carried by the credit men’s customers, 
Mr. Daniels informed them that he be- 
lieved they were in the insurance busi- 
ness to the tune of more than $250,000,- 
000 annually and that furthermore, they 
were not getting adequate premium for 
carrying the additional insurance risk 
through their customers. 

“The establishment of any business en- 
terprise,” said Mr. Daniels, “brings with 
it the risk of loss from many sources 
and one of the objectives of good man- 
agement is the elimination or reduction 
of as many of these risks as possible. 
Some of these risks may be eliminated 
through the purchase of insurance while 
other risks must be carried by the busi- 
ness itself. No rat ps requires all of 
the many forms of insurance available, 
but all need some form of insurance pro- 
tection. 

“The Insurance Statement 
signed by your own National 


Form de- 
Association 


will enable you to determine whether 
your customer is protecting his assets 
with adequate insurance and_ thereby 
eliminating the additional burden in 
your credit risk that you bear when 
your customer is not adequately pro- 
tected.” 


Electrical Committee Of 
N.F.P.A. Meets Nov. 20-24 


The electrical committee of the Na- 
tional Fire Protection Association will 
hold a meeting at Hotel Haddon Hall, 
Atlantic City, from Monday, November 
20, through Friday, November 24, to con- 
sider a large number of subjects. The 
reports of article committees indicate a 
substantial volume of work before the 
members. A. R. Small of Chicago, presi- 
dent of Underwriters’ Laboratories, is 
chairman of the electrical committee. 





Financial Returns Of 
Leading British Cos. 


1933 NET PROFIT AROUND 5% 


Two Liverpool Financial Houses Review 
Experience of Fire, Marine, Casu- 
alty Business 


Liverpool stockbroking concerns, which 
annually publish analyses of the busi- 
ness results of leading British insurance 
offices, have just published these inter- 
esting surveys. One concern’s analysis 
covers eighteen offices, or groups, trans- 
acting general business, while another 
covers nineteen. While the constituents 
of the list are not identical, some of the 
broad results are similar. 

The firm which takes eighteen groups 
discloses a total premium income, ex- 
cluding that of the life departments, of 
£102,882,431 ($514,412,155). The net profits 
are calculated, after providing for a 40% 
reserve in respect of unexpired liability 
and after deduction of income tax, Na- 
tional Defense Contribution on profits 
and interest, and other charges in profit 
and loss. The result is a surplus of 
£4,989.993 ($24,949.965), which is equal to 
4.85%, compared with 5.02% in 1937. 

The concern taking nineteen groups 
reveals a net profit of 4.98%. Thus it is 
fair to conclude that the average net 
profit last year for the three main classes 
of insurance—fire, accident and marine— 
was slightly below 5%. 

The interest income of the eighteen 
offices was £5,966,326 and cost of divi- 
dends was 46,885,292, leaving a surplus 
of £918,966. The interest income was 
less on the year as also was the cost 
of dividends, since the deduction for tax- 
ation was larger. The stockholders’ pro- 
portion of the life profits provided £634,- 
725 and a difference of only £284,241 re- 
mained to be drawn from the profits 
of other underwriting departments. 


The statements accompanying these 
analyses make it clear that the approxi- 
mating of interest earnings to dividends 


is no longer the sole criterion by which 
the investment value of insurance stocks 


should be judged. While not decrying 
the advantage of a strong interest in- 
come, one of the statements indicates 


that it is only from new interest obtained 
from invested profits that dividends can 
properly be raised. A present close bal- 
anc'ng of interest income and dividend 
payments could, indeed, easily be upset 
if the underwriting were not successful 
and deficiencies had to be made good 
from reserves. 





"A. Picture is Worth 10,000 Words” 


See the 1939 Fire and Marine Edition of 


Chareo Charts 


PRESENTS, in picture form, unbiased facts taken from 
sworn statements on file with STATE INSURANCE DE. 


PARTMENTS. 


actuaries. 


Prepared by a leading firm of consulting 


@ 250 COMPANIES and AVERAGES. 


@SHOWS GRAPHICALLY 





ten-year records to save your 


time, comparing premiums, assets, liabilities, capital, and 


surplus. 


@ FINANCIAL 


STATEMENT of 1938 Operations—in figures 


and percentages of distribution. Latest changes and analyses 


of the companies. 


@ UNDERWRITING 


and INVESTMENT EXHIBIT — earn- 


ings and their distribution. 


4 copy of the Bankers tests describing the use and contents 


of the study will be sent, free, 


upon request. 


NO OBLIGATION TO SEE CHARCO CHARTS 
FIVE DOLLARS PER COPY 


REVIEWERS CHARTS CORPORATION 


41 PARK ROW 


NEW YORK, N. Y. 


Telephone: WOrth 2-1879 





New York Pond Hears 
M.L.G.G. Ralph Hukill 


ANNUAL MEETING NEXT MONTH 


E. L. Lewis Nominated as Most Loyal 
Gander; Puschel, Niver, Hyer, Ochs 
and Buchenberger Also Named 


Most Loyal Grand Gander Ralph W. 
Hukill of the Blue Goose was guest of 
honor at a meeting of the New York 
City Pond held last Thursday at the 
Cedar Ridge Country Club, Livingston, 
N. J. He commended the local pond for 
its activities and told what other ponds 
throughout the country were doing. Oth- 
er leaders of the Blue Goose organiza- 
tion attending this meeting included 
Grand Supervisor Joseph Knowlan, Dep- 
uty Most = Grand Ganders Paul M. 
Fell and S. Howard and Past Most 
Loyal Grand ‘Guano Samuel A. Mehor- 
ter. Mr. Hukill is state agent in Ohio 
for the Great American and a large dele- 
gation from that company, headed by 
Vice-President A. R. Phillips, attended 
the meeting. Most Loyal Gander P. M. 
Winchester of the New York Pond pre- 
si 

Membership in the pond was given 
as 312. It was decided to hold the an- 
nual meeting early next month. Nearly 
sixty attended the meeting last week. 

E. L. Lewis, Underwriters Salvage Co., 
has been nominated for most loyal gan- 
der of the New York Pond, to succeed 
Mr. Winchester at the expiration of the 
latter’s term of office this month. Other 
nominations are as follows: Herbert W. 
Puschel, Home, supervisor of the flock; 

C. Niver, New York Board of Fire 
Underwriters, custodian of the goslings; 
Harold Hyer, insurance director of the 
New York World’s Fair, guardian of the 


pond; John Ochs, Continental, keeper 
of the golden goose egg, and Max C. 
W. Buchenberger, Underwriters Salvage 


Co., wielder of the goose quill. Winches- 
ter and Buchenberger have been nomi- 
nated as delegates to the grand nest 
meeting in Cincinnati in August. 





CHARLES E. CHASE DIES 


Former Vice-President of New Hamp- 
shire Fire Passes Away at Pasa- 
dena, Calif., at Age 70 
Charles Edwin Chase, former vice- 
president of the New Hampshire Fire, 
died Sunday in Pasadena, Calif., after a 
short illness. He was 70 years old and 


went to the Pacific Coast to live after 
his retirement in October, 1937. His 
widow, Mrs. Anne Chase, survives. 


Born at Manchester, N. H., Mr. Chase 
entered insurance’ as a clerk in the home 


office of the New Hampshire Fire at 
Manchester in 1892. In 1905 he became 
superintendent of agencies with the 


Royal Exchange in New York and ten 
years later returned to the service of 
the New Hampshire. He was appointed 
assistant secretary in 1918, secretary in 
1920 and vice-president on July 1, 1928 





Real Estate Appraisal 


Course at Univ. of Pa. 


The scope of the case-study and lec- 
ture courses in real estate appraisal to 
be held at the Wharton School of Finance 
and Commerce of the University of Penn- 
sylvania July 10 to August 12 will em- 
brace every factor dealing with the valu- 
ation of residential and income proper- 
ties. The courses are being sponsored 
by the Philadelphia chapter of the Amer- 
ican Institute of Real Estate Appraisers 
in cooperation with the Philadelphia Real 
Estate Board. 

Course No. dealing with residential 
properties, oat give practical training in 
its coverage of fundamental principles 
and practice of appraising such subjects 





as history of value theories, valuation 
principles, purposes and functions of ap- 
praisals, and principles of neighborhood 


analysis. Course No. 2, dealing with the 

valuation of investment properties, will 
give practical training to the students 
in several subjects. 
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May End in Late 1940’s 


PENSION PRESSURE GROWING 


Economist Sees Changing Population 
trends; More Wealth in Homes; Con- 
tinuation of Depression 


Three trends or underlying factors 
that have and will influence all busi- 
ness, particularly insurance, were dealt 


with by Frank G. 
f economics, 
address to 
Association of 


Dickinson, assistant 
University of 
the insurance 
Credit 


protessor of 
lilinois, in an 


group, National 

Men, at Grand Rapids, June 13. Mr. 
Dickinson had been asked to speak on 
insurance in the 1930’s and in 1940. The 


three trends are: 

The rapid ageing of our population and 
the approach of a stationary population ; 

Increasingly our wealth is in our homes 
ind not in our factories; 

The long half-century business cycle, 
centered on the World War. may or may 
not have hit bottom during the 1930's. 

Mr. D'ckinson summarized forecasts 
already made public by him, which indi- 
cate that the retired portion of our popr- 
lation will be at least two and one-half 
times as large in 1980, while the whole 
population will increase only one-fifth 
from 132 millions to between 150 and 155 
millions. He declared that the period of 
rapid economic expansion is over in the 
United States. Excerpts from his talk 
follow: 

Pension Pressure Group 

“The increasing voting strength of our 
retired citizens will make our future age- 
conscious rather than class-conscious. 
“The pension pressure group will be anti- 
labor and with at least one-fourth of the 
1980 or before this group will 
dominate American politics. The Marx- 
lan era 1s over. see no way to stop 
Townsendism as long as votes count. 
Townsendism will greatly influence 
future of the annuity departments of our 
life insurance companies. 

“Increasingly our wealth is in our 
homes and not in our factories. A Notre 
Dame study estimated that 54% of all 
our land, buildings and equipment are 
used for human comfort and only 46% 
of all the physical assets of the nation 
are used to produce more goods. 

“The consumer, not the producer, is 
now the majority stockholder in our 
American economy. Insurance require- 
ments will likewise increase more and 
more for consumer-comfort goods and 
less and less for production or capital 
goods. The electric refrigerator will dis- 
place the commercial ice plant, the auto- 
mobile (a miniature locomotive and 
coach) will displace the passenger train. 
We are entering a new and different era. 
Insurance executives should take off the 
pressure for premium volume and con- 
centrate the agency force upon service 
to policyholders. If the American Agency 
System is destroyed, these high pressure 
company executives will be the execu- 
tioners. The third and last underlying 
economic force is the long half-century 
business cycle.” 

Present Cycle’s Duration 

Mr. Dickinson describing the long 
business cycle that followed the War of 
1812 and reached its low in the late 
1840's; the one following the Civil War, 
which culminated in 1896, and the one 
following the World War, which he said 
“should hit bottom in the late 1940’s or 


votes in 


early 1950's. High New Dealers prattle 
about the ‘tooth and claw’ devils of the 
1920’s and court another war, which 


would in turn produce another depressed 
decade like the 1930's. 

“As soon as the nations of Europe re- 
store the old pre-war international bal- 
ance of economic and political power, or 
discover a new and equally satisfactory 
balance, the long downswing of Long 
Cycle III will end. 

“The Long cycle theory suggests that 
the average level of business during the 
1940’s should be a little below the half 
way point between the high levels of the 
1920’s and the low levels of the 1930's. 
This forecast holds for insurance as for 
all great businesses.” 
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At the open house party at Underwriters’ Laboratories’ main testing station at 
207 East Ohio Street, Chicago, held June 14 and 15 for capital stock insurance 
people, Asa H. Nuckolls, one of the country’s outstanding authorities on cxp’osions, 
conducted tests on electrical motors and other equipment intended for use in haz- 
ardous, gas filled locations. Above, Engineer Peterson prepares to run an explosion 
test on an electric motor with an integral friction brake, designed for use in re- 
fineries, dry cleaning plants and other occupancies where explosive vapors are 
mixed with the atmosphere in possib!e explosive proportions. 





HARRY B. NUGENT RETIRES 


New York State Agent of Aetna Fire 
Leaves, Because of II] Health, After 
Thirty-one Years With Company 

The retirement of State Agent Harry 
B. Nugent of Albany after thirty-one 
years of loyal service is announced by 
President W. Ross McCain of the Aetna 
Mr. Nugent 
ill health and has been endeavoring to 


Fire Group. has been in 
carry on his duties under a severe handi- 
cap for many months, 

Mr. Nugent entered the employ of the 
Aetna on April 1, 1908, in the capacity 
of assistant special agent in New York 
City. In 1909 he was transferred to Al- 
bany in charge of the eastern New York 
State territory. He has for many years 
been active in the Empire State Pond 
of the Blue Goose. Mr. Nugent will be 
succeeded by State Agent Albert L. Mar- 
tin, who was transferred to Albany from 
the Connecticut territory in 1936. 


D. C. Club Members To 


Gather at the Kenwood 


Club 
begin its 


The 
D. C., will 
June 21 by 


Insurance of Washington, 


Summer program 
having its regular monthly 
meeting at the Kenwood Club. This 
club is one of the oldest and largest 
of insurance agents’ clubs and is entirely 
independent, having no affiliation with 
any other organization. It how- 
ever, contribute its support to such 
worthy organizations as the Insurance 
Institute of America and the National 
Fire Protection Association. This club’s 
history is one of a long list of accom- 
plishments, particularly associated with 
legislation, education, and social actvities. 
Most of the leading agencies and insur- 
ance men in Washington are members. 


aoes, 


Credit Proposal 
(Continued from Page 1) 


are his preferred insurance agent, and 
you can expedite the granting of this 
credit he desires by surveying his insur- 
ance requirements and how they are pro- 
tected. 

“Please fill out the enclosed “fact 
finder,” which will be a means of de- 
termining just what insurance he needs, 
and then complete the “insurance state- 


ment.” Point out to him for his own 
good any serious omissions of needed 
protection. 

“Fill out both forms in duplicate; 


keep one of each for yourself and send 
the others to us. We thank you for 
your cooperation with us in trying to be 
mutually helpful to our esteemed friend.’ 


What Insurance Agent Does 


“This ‘fact finder’ will, by its design 
and arrangement tell you what are the 
customer’s insurance needs, and on the 
back of the analysis form the insurance 
agent is asked to sign a certificate that 
he has examined the insurance carried 
by the credit applicant whose insurance 
needs are shown by the survey, and that 
the insurance in force is adequate except 
as noted by him. Then follows a space 
in which to note the insurance needed 
and not carried. You have a statement 
of the insurance carried, filled in upon 
the insurance statement form. You have 
a detailed report by a trained insurance 
agent, showing the insurable perils in 
the prospective debtor’s business, and 
you have a certificate, signed by the cus- 
tomer’s insurance counsellor, expressing 
his opinion of the adequacy or other- 
wise of the customer’s insurance protec- 
tion 

“The insurable perils to which a given 
business and its owners in Missouri are 
subject, cannot be measured from New 
York or Pittsburgh by any insurance 
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examiner, nor by any credit manager 
however astute and experienced. It can 
be measured with practical certainty py 
a trained analyst on the ground, and this 
plan for obtaining such an analysis of. 
fers you the prompt services of Such an 
analyst, who is further motivated to ag 
carefully and without delay because yoy; 
request of him involves his customer 
‘ho has paid for the right to receive 
this service at his hands. Thus you ge 
many of the essentials to a cre‘it report 
upon your applicant and without cost to 
you. 

“If this plan is accepted by your asgo. 
ciation, 150,000 insurance agencies 
throughout the country will be apprized 
of this plan by insurance organizations 
ond through our trade papers. They will 
be ready to serve you and their clients 
who are your prospective debtors, ac. 
cording to this arranged program.” 


Why Agent’s Aid Is Sought 


Pointing out some of the reasons why 
cooperation of the insurance agent 
should be enlisted in the drive of credit 
men to learn of the insurance require- 
ments and insurance coverage of credit 
applicants, Mr. Falls said: 

“The practical value of any assistance 
in credit analysis could be obtained best 
from practical credit men. We met with 
our friends, the members of the New 
Jersey Association of Credit Men, and 
throughout a long evening meeting we 
discussed the use of the insurance state- 
ment form. Some credit man said that 
to insist upon this filing of additional 
information by the customer of his house 
would create sales resistance; that the 
salesmen objected to its use because it 
was hard enough these days to get an 
order with no questions asked of the 
customer; and, most important of all to 
insurance men, some very friendly and 
thoroughly practical credit man said, 
‘Now that we have this insurance state- 
ment form filed by the credit applicant, 
what can we do with it; what does it 
tell us?’ 

“More anxious to make the protection 
of insurance available, where needed, 
than to justify the plan so far worked 
out, insurance began again to research 
the workings of credit operations, and 
found that the insurance statement was, 
in effect, a doctor’s report on a patient 
of whose condition no diagnosis had been 
made. We had a good dependable list 
of the preventive and curative medicines 
in the customer’s bathroom cabinet. but 
we had no expert, informed report on 


which of them this particular patient 
needed. 
“Maybe the insurance — statement 


showed $90,000, insurance on a_ building, 
but the building had an insurable value 
of $200000; the policies were written 
with a covenant that 90% insurance to 
value would be maintained, and the cus- 
tomer’s financial net worth could ill 
afford to contribute 50% of any substan- 
tial fire or windstorm loss in this prin- 
cipal asset. Maybe the insurance state- 
ment showed liability insurance with 
adequate limits, covering six owned and 
operated automobiles, but nothing in this 
statement showed the credit man_ that 
the applicant had two uninsured cars, 
operated by salesmen in a distant terri- 
tory. A heavy verdict for personal in- 
jury 2,000 miles away would hurt the 
customer’s credit just as much as one at 
home. 

“These are only two examples of the 
short-comings of this insurance state- 
ment if used alone, but these and others 
showed what facility of insurance organi- 
zation had not been employed to accom- 
plish the needed analysis of the credit 
applicant’s insurance, as to its adequacy. 
No credit man wants the customer of his 
house to carry too much insurance—tts 
cost impairs his ability to meet his real 
needs and his obligations. No  insut- 
ance man wants an assured to carry 1n- 
surance except upon his needs. The 
purchase of unnecessary coverage ulti 
mately injures the insurance business 
and its markets.” 


FIRE PREVENTION WEEK 
Fire Prevention Week will be observed 
this year from October 8 to 14. 
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National Board Committees Are 
Announced; New Chairmen for Seven 


W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
announces the following appointments, 
made by President Frank D. Layton, to 
National Board standing committees for 
the year 1939. Unless otherwise noted 
the members are from New York City. 

Seven of the committees have new 
chairmen. These include the following: 
adjustments, J. S. Hooker, vice-president, 
Automobile; finance, George C. Long, 
Jr., président, Phoenix of Hartford; laws, 
O. E. Lane, president, Fire Association 
of Philadelphia; maps, Fred A. Hub- 
bard, president, Hanover Fire; member- 
ship, J. Lester Parsons, president, North 
River; public relations, Laurence E. 
Falls, vice-president, American of New- 
ark, and uniform accounting, Everett W. 
Nourse, United States manager, London 
Assurance. 

Actuarial Bureau: F. 
man; C. E. Case; James Wyper, 


A. Christensen, chair- 


Hartford; J. 


H. Vreeland, Hartford; Ronald R. Martin; 
W. E. Maynard, Providence; Hart Darlington; 
Sheldon Catlin, Philadelphia; A. R. Phillips; 


F. M. Smalley, Glens Falls; Oswald Tregaskis; 
W. Perdue Johnson, New Haven; John C. 
Bunyan, San Francisco; Edward S. Inglis; H. 


C. Conick; A. E, Gilbert; Harold F. Mills, 
San Francisco. 

Adjustments: J. K. Hooker, chairman, Hart- 
ford; H. A. Clark, Chicago; J. C. Harding, 
Chicago; C. E. Case; D. E. Monroe; Vernon 
Hall; H. J. Wyatt; Harold Warner; Gilbert 


Kingan, Hartford; F. S. Lindsay, Newark; W. 
R. Prescott, Atlanta; William R. Hedge, Boston; 
George D. Vail; H. A. Yates, Pittsburgh; C. F. 
Codere, St. Paul; Thomas F. Buchanan, Hart- 
ford; Esmond Ewing, Hartford; J. Victor Lane; 
Robert R. Clark, Hartford; John G. Loose; J. 
C. Stoddart; William Deans, San Francisco; 


James D. Smart, Manchester; J. D. Lester; 
O. E. Lane, Philadelphia. 
Construction of Buildings: John O. Piatt, 


chairman, Philadelphia; W. L. Maillot; R. S. 
Buddy, Glens Falls; F. E. Jenkins; Elliott Mid- 
dieton; F. B. Luce, Providence; Charles -M. 
Kerr, York, Pa.; W. A. Seaver, Watertown; 
Jesse B. White, Providence; H. Clyde Edmund- 
son, San Francisco; Edward A. Larner, Boston; 
Robert D. Safford, Hartford; G. Z. Day; George 
W. Swallow,, Manchester; C. E. Allan, ‘San 
Francisco. 

Finanee: George C. Long, Jr., chairman, Hart- 
ford; George G. Bulkley, Springfield; R. A. Cor- 
roon; B. M. Culver; C. A. Nottingham; F. W. 
Koeckert; John R. Cooney, Newark; David G. 
Wakeman; Hendon Chubb; Paul B. Sommers, 
Newark; Frank J. Breen, Trenton. 

Fire Prevention and Engineering Standards: 
William B. Rearden, chairman, Newark; C. W. 
Pierce; O. E. Schaefer; C. W. Johnson, Phila- 
delphia; £. J. Sloan, Hartford; H. T. Cartlidge; 
Thomas C. Moore, Philadelphia; George H. Bell, 


Chicago; John F. Gilliams, Camden; E. T. 
Cairns, San Francisco; Harry G. Casper; T. 
J. Irvine; I. Lloyd Greene, Boston; F. N. 


Belgrano, Jr., San Francisco; George H. Dux- 
bury; ‘B. N. Carvalho, Hartford; C. D. McVay, 
Leroy, 0. 

Incéndiarism and Arson: Harold Warner, 
chairman; C. V. Meserole; W. J. Reynolds; C. 
S. Kremer, Hartford; Esmond Ewing, Hartford; 
A. R. Phillips; John O. Platt, Philadelphia; 
E. A. Henne, Chicago; Ray Decker, San Fran- 
cisco; Guy E. Beardsley, Hartford; Edward W. 
Elwell; J. H. Vreeland, Hartford; Olin L. 
Brooks; Jesse E. White; J. K. Hooker, Hart- 
ford; W. B. Cruttenden, Springfield; Archibald 
Kemp, Newark; W. O. Wayman, San Francisco; 


A. T. Bailey, San Francisco. 
Laws: O. E, Lane, chairman, Philadelphia; 
J. B. Levison, San Francisco; J. C. 


Harding, 
William R. Hedge, Boston; C. F. 
Shallcross; Gustavus Remak, Jr., Philadelphia; 
John O. Platt, Philadelphia; O. E. Schaefer; 
Hart Darlington; J. M. Thomas, Pittsburgh; 


Chicago; 


Laurence E. Falls, Newark; D. E. Monroe; 
F. M. Smalley, Glens Falls; H. T. Cartlidge; 
H. A. Clark, Chicago; J. M. Haines; Jesse S. 


Phillips; W. Ross McCain, Hartford; Ronald 
R. Martin; S. T. Maxwell, Hartford; George 
C. Long, Jr., Hartford; B. M. Culver; Clifford 
Conly, San Francisco; Peter J. Berry, 
Haven; F. C. White, Hartford. 


New 


Maps: Fred A. Hubbard, chairman; William 
F, Dooley; Harold Junker; C. H. Roloson, Jr., 


Baltimore; Alfred A. Moser; Henry P. Whitman, 
Hartford; J. C. Dornin, San Francisco; Law- 
rence J. Tillman; G. F. Neiley; L. R. Bowden; 
Byron S. Watson, Providence; O. C. 
Esmond Ewing, Hartford. 
Membership: J. Lester Parsons, 
George G. Bulkley, Springfield; R. M. Bissell, 
Hartford; W. H. Koop; Ronald R. Martin; 
Cc. W. Bailey, Newark; Wallace Kelly, San 
Francisco; F. W. Koeckert; H. R. Waite, Water- 


Gleiser; 


chairman; 


town; Rodney Davis; William M. Hoffman, 
Washington, D. C. 

Public Relations: Laurence E. Falls, chair- 
man, Newark; Sumner Ballard; James Wyper, 


Harding, Chicago; D. E, Mon- 
roe; John Philadelphia; H. B. Lamy, 
Jr.; Edward C. Stone, Boston; Guy E. Beards- 
ley, Hartford; H. R. Waite, Watertown; C. W. 
Pierce; H. T. Cartlidge; C. E. Case; Joy 
Lichtenstein, San Francisco; John A. North, 
Hartford; Everett W. Nourse; J. M. Thomas, 
Pittsburgh. 

Standard Rating Schedules and Forms: H. R. 
Waite, Watertown; E. E. Soenke, 
Davenport, Ia.; H. A. Clark, Chicago; William 
N. Payne, Jr., Washington, D. C.; S. M. Buck, 


Hartford; J. C. 
Kremer, 


chairman, 


Chicago; George M. Emmerich, Washington, D. 
C.: R. L. Countryman, San Francisco; Ronald 
R. Martin; Ray B. Duboc, Kansas City, Mo.; 
B. C. Lewis, Jr., Richmond, Va. 

Statistics and Origin of Fires: F. W. Sar- 
geant, chairman, Manchester; C. C. Jones, Kansas 
City, Mo.; Walter C. Leach, Minneapolis; W. 
F. Kramer, Dayton, O.; A. F. Powrie, Chicago; 
Chris D. Sheffe; R. H. Grith, San Francisco; 
Theodore Plessner; William H. Sovervell, Wash- 
ington, D. C.; E. G. Seibels, Columbia, S. C.; 
T. B. Boss. 

Uniform Accounting: Everett W. Nourse, 
chairman; C. J. Schrup, Dubuque; Arthur Lens- 
sen; John J. P. Rodgers, Philadelphia; J. C. 
McKown, St. Paul; D. R. Ackerman; W. H. 
Emes; E. S. Thompson, Camden; F. A. Gantert, 
Baltimore; Gilbert Kingan, Hartford; H. F. 
Ellen; C. E. Case; J. J. Magrath; Albert N. 
Butler; Hart Darlington. 





Thomas M. Muir, blind local agent ‘at 
Plainfield, N. J., and dean of the New 
Jersey Assembly, demonstrated his abil- 
ity to recognize members of the House 
by their voices last week when he acted 
as speaker for about thirty minutes. 

On Monday Mr. Muir fell’ while de- 
scending the stairs of the State Office 
3uilding in Trenton and suffered a brok- 
en wrist. He was taken to the Muhlen- 
berg Hospital in Plainfield. 


J. F. Lawler to Address 
Brooklyn Brokers June 21 


Joseph F. Lawler, chief examiner 
brokers bureau, New York State Insur- 
ance Department, will address the mem- 
bers of the Brooklyn Insurance Brokers’ 
Association, Inc., at their regular month- 
ly luncheon meeting to be held at the 
Hotel Bossert, June 21. Mr. Lawler, who 
has acquired a broad knowledge of the 


broker’s problems and made many 
friends in the business, will discuss “Pro- 
fessional Progress of the Insurance 
Broker.” 





N. J. SQUARE CLUB MEETING 


The Insurance Square Club of New 
Jersey held its final meeting and dinner 
of the season at the Suburban Golf Club 
at Union on Monday. There were about 
thirty-five present to play golf. Officers 
of the club are as follows: president, A, 
F. Turton, Empire State Insurance Co,; 
first vice-president, William C. Jenkins, 
W. C. Jenkins Agency, Jersey City; sec- 
ond vice-president, Harry Rothberg, 
Plainfield; treasurer, Vernon E. Beavers, 
T. W. Griffith Co., Newark; secretary, 
Edgar A. McCaskie, Newark, and tyler, 
John A. Stecker. 








founders. 




















and conservatively. 


SPRINGFIELD FIRE & MARINE INSURANCE CO. . 
CONSTITUTION DEPARTMENT ..... . 
SENTINEL FIRE INSURANCE COMPANY — 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY . . 








“The Covered Wagon” is the copyrighted trademark of the 


Springfield Fire and Marine Insurance Company, Springfield, 


Mass., exemplifying well the pioneering spirit of the Company’s 


Chartered in 1849, the Springfield has grown steadily 


in the “Springfield Group,” financially strong, its management 
still loyal to the high and progressive ideals of its founders, still 


loyal to the American Agency System. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


Today finds it, with its affiliated companies 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 


PITTSFIELD, MASS. 





DETROIT, MICH. 
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Home’s “Famous American Homes’ 
Advertisements Widely Commended | 


try and later with those in Europe over 


The New York Herald Tribune on Sun- 
day published more than two columns on 
old homes of famous Americans based 
upon the handsomely prepared and illus- 
trated book issued by the Home of New 
York. Stories and pictures of these 
homes form the basis for the current 
excellent advertising of the Home and 
the company has been widely commended 
for this attractive presentation of inter- 
esting facts about historical homes. 

Telling of President Harold V. Smith’s 
deep interest in homes the Herald Trib- 
une article continues to say that Mr. 
Smith decided recently to collect data re- 
garding the homes of famous Americarfs 
and put it into booklet form for wide 
distribution. Kenneth H. Dunshee and 
George W. Bonte, who was at one time 
art editor of the New York Herald, have 
assisted in the preparation of the booklet. 

In looking into the home life of Wash- 
ington, Jefferson, Madison and Monroe, 
not to mention other distinguished in- 
dividuals with whom New Yorkers are 
familiar by historical or other contact, 
Mr. Smith said it was enlightening to 
discover the great talent such men had 
in the planning and management of their 
homes. Comforts and _ conveniences 
which today are only too often over- 
looked were created with forethought by 
these builders of the past. 

He found his research most interest- 
ing. “For instance,” he said, “Stephen 
Foster, who composed ‘My Old Ken- 
tucky Home,’ died a penniless beggar in 
New York’s Bowery. John Howard 
Payne supposedly dedicated ‘Home, 
Sweet Home’ to a home which must 
have been but a vague childhood mem- 
ory, although his home still stands on 
Long Island. John Chapman, affection- 
ately known as Johnny Appleseed, often 
called ‘the patron saint of American or- 
chards,’ spent a large part of his life 
planting orchards in the wilderness that 
the farmers to follow might find home 
life easier and more pleasant. Daniel 
Boone, generally known as an Indian 
fighter and frontiersman, was, contrary 
to popular opinion, of a gentle and kind- 
ly disposition. While much of his life 
was spent in the wilderness, he was born 
in a stone house and died in a stone 
house. 

“Kit Carson first married a beautiful 
Arapahoe girl who died a year after 
their marriage. Later he married a 
Mexican girl and established a home at 
Taos, N. M. The original family name 
of General George Custer, who was killed 
in the famous fight with the Indians on 
the Little Big Horn, was Kuster, his 
grandfather being a Hessian officer dur- 
ing the Revolutionary War. Paul Re- 
vere was once a practicing dentist, a 
fact in which the dental society of one 
of the states has shown deep interest. 

“A man who describes himself as ‘one 
of your hill-billy agents’ claimed that 
after reading ‘Home Sweet Home’ he 
was inspired to spend an hour in medita- 
tion in the room in the old farm house 
where he was born. 


Number Near New York City 


“Naturally, not all of the individuals 
deserving a special place in the story of 
American homes enjoyed much home 
life,” continues Mr. Smith. “Some, in 
fact, never owned a home or lived in one 
more than a few months or a few years 
at a time. They were pretty busy peo- 
ple. And yet there seems a great abun- 
dance of material from which to carry 
on this very human story of home build- 
ing which, in spite of modernity and in- 
vention, is almost everybody’s pet ambi- 
tion to share by owning a place that is 
peculiarly his and reflects his particular 
likes and sentiments.” 

Mr. Smith said there were a number 


( 


lens. A telegraph instrument on his li- 


brary desk was connected by direct wire 
to New York and he often talked by it 


o friends in distant parts Of the coun- 


the Atlantic cable. 


of famous homes native to or suburban 
to metropolitan 
Morse, 
which the first message, 
wrought,’ 


New York. “S. F. B. 
inventor of the telegraph over 
‘What hath God 


was sent, spent twenty years of 


his life on the banks of the Hudson near 
Poughkeepsie. He had converted the 
original farm house into a_ beautiful 


Italian villa surrounded by spacious gar- 


Benjamin West, 
Yale. He 
prominent 
Lafayette, 
visited 


had studied painting under 
after graduating from 
painted many portraits of 
Americans. His portrait of 
made when the general last 
America, now hangs in the 
Mayor’s office at City Hall and is valued 


“Morse 


at $250,000. 


“Daniel Boone was born in a Dutch 


Colonial stone-and-timber house in Ston- 
ersville, Bucks County, Pa. Because of 
his activities as an, Indian fighter, most 
people think of him asa Kentuckian and 
a Missourian. It i‘ said of Boone that 
he kept his coffin under his bed and upon 
his death in a stone house at St. Charles, 
Mo., he was placed in it.” 





NEW HAMPSHIRE DIVIDEND 

Directors of the New Hampshire Fire 
have declared the regular dividend of 
40 cents a share, payable July 1 to stock- 
holders of record June 15, 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Incorporated 1914 


CASUALTY -; 


Great American 


MONTREAL : 


SURETY 


SAN FRANCISCO 




















DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
Insurance Company 


EARL D. BABST.......... New York City 
Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co, 


JOHN M. DAVIS........ New York City 


President, pam, Lackawanna & Western 
Railroad 











Neer rn eee 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS....... New York City 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR..... . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L.HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON. . .New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. .New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 








WILLIADA. TA, WOGP........02 2 cc ccecceececcs New York City 


President, Great American Insurance Company and Affiliated Companies 


HOWARD C. SMITH.,.... New York City 


PHILIP STOCKTON: . ons ccisces Boston 


Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 
of New York 


Estate Trustee 
Chairman of Ensentive Committee, The First 


National Bank of Boston 


ROY 8. WHITE.......... New York City 
President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Sterting, Attorneys 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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I have just received the following very 


friendly letter frcm Col. Frank D. Lay- 
ton, president of the National Fire of 
Hartford and recent.y elected president 


of the National Board of Fire Underwrit- 


ers: 
“Dear Ed: 

“Your fine personally inscribed mes- 
sage of good wishes and congratulations 


was urenaly appreciated by me. It was 
good of you to take the time and trouble 
to write, and I cherish the good-will of 
old and true 


friends like you. 
“In the days when I was in the field 
I always regarded you as one of the 
elder statesmen and this is still my 


feeling. It does not seem possible that 
you are approximately seventy years old, 
for neither your appearance nor your 
writings give that impression, After all, 
as we grow older the difference in years 
seems smaller. There is not much more 
than ten years between us, and yet when 
you were in the field I thought of you 
as an elder statesman—that was when 
I was twenty-five and you were, say, 
thirty-five. What a difference the pass- 
age of time makes! 

“Speaking of your writings, I told 
Clarence Axman the other day that one 
of the articles in his paper which | 
consistently read is your own contribu- 
tion. You still have an up-to-date point 
of view, even in your references to the 
good old days. I hope you may live to 
enjoy many more years and that during 
that time you will be physically and 
mentally fit so that you may continue to 
contribute a note of optimism to this 
interesting business of ours. 

“Thanking you again for 
letter and for your friendly 
to my former chief, Harry 
to my late associate, Louis 
remain, 


your eood 
references 
Smith, and 
Breed, I 


“Sincerely yours, 
—. aa 


* * * 


Layton.” 


Practical Christianity 

While viewing the enormous plants of 
the Endicott-Johnson Shoe Co. on a trip 
with Bill Hecox of Binghamton and 
Harry S. Binks, Ottawa, Canada, Ro- 
tarian (and lez ading insurance agent), he 
told Harry Binks an episode in the 
daily life of George F. Johnson (that 
fine industrialist who came to Bingham- 


ton thirty or more years ago from near 
Plymouth, Mass., with a few dollars in 
his pocket, and has built up this large 


shoe industry employing 30,000 and more 
satisfied employes, using as his guidance 


the “Golden Rule,” older that Christian- 
ity and taught by Confucius 500 years 
before the birth of the Saviour)—the 


episode being as follows: 

In buying land for the erection of 
employes’ dwellings (which he sells on 
easy terms at cost to his ore rs) he 
made a verbal contract with a farmer for 


an option on his land. Later a _ real 
estate man came along and offered the 
farmer a great deal more, and tried to 


undermine the verbal contract with Mr. 
Johnson. But the farmer had great per- 
sonal friendship for Mr. Johnson and 
would not break his verbal contract, any 
more than Mr. Johnson would break his, 
had the shoe been on the other foot. 
Mr. Johnson took up his option and, 
hav'ng knowledge of the matter, he paid 
his friend the extra $2,000 he would have 


received from the real estate man. It 
cheers one to know that such men are 
alive the same time you are. He has 
earned the tribute his men have paid 


him in 
accentuating his 
his employes in 
to be confused 
I call his actions 


erecting an arch in his honor 
fairness in dealing with 
his “Square Deal,” not 
with the “New Deal.” 
“Practical Christianity.” 

* * 

Hat Checking Racket 

The hat checking graft in hotels has 
almost ceased. Most regular patrons 
of hotels leave their hats and coats in 
their rooms when dining. It used to 
be such an evil that you could buy a 
new hat for the tips you paid for three 
weeks (thirty cents a day multiplied by 
more than twenty). And the worst fea- 
ture was that the pretty girl the entre- 
peneurs placed at the checking stand did 
not get the tips the traveling. men gave 


her. She had to turn it all in to the 
concern that hired the concession from 
the hotel. I heard that one concession 


in a hotel in Washington was sold for 


over $5,000. 
N. E. EXCHANGE OUTING 

The annual Mid-Summer meeting and 
outing of the New England Insurance 
Exchange will be held June 22 and 23 at 
Rye Beach, N. H., with a get-together 
dinner on Thursday night, June 22, and 
the business meeting and outing the fol- 


lowing day. Kenneth H. Erskine of the 
Angle-American Underwriters is chair- 
man of the committee. The business 


meeting of the rating association will be 
held on Friday morning, June 23. 


ANALYSIS OF HOME STOCK 
Investment Manes af Los Angeles and 
New York Strongly Recommends 
Stock as Investment 


3utler-Huff & Co. of Los Angeles, 
investment brokers, with offices in New 
York under the name of R. H. Huff & 


Co., Inc., have prepared a special anal- 
ysis of the Home Insurance Co. of New 
York. The twenty-four page booklet 


deals with the company’s personnel, his- 
tory, underwriting results, investments 
and financial strength and in its con- 
clusion says: 

“Dividends have 
without interruption for the past sixty- 
five years, but with but one exception, 
they have been paid in each year since 
the company was organized. 

“The underwriting activity has been 
quite profitable and at the end of 1938 
it was doing more business than in 
either 1928 or 1929. 

“An operating profit has been realized 
in each depression year, the 1938 earn- 
ings being greater than those of 1937. 

“The company has more shares of out- 


not only been paid 


standing capital stock than has any 
other similar institution. 

“Those shares are the most popular, 
and the most marketable, of all insur- 
ance issues. 

“They offer the investor both invest- 
ment trust value and an interest in a 


sound and profitable insurance operation 

“They offer possibilities of enhance- 
ment in value as a result of an increase 
in general security price levels and the 
company’s continued development. 

“Further development of the company’s 
business, aided by a return of normal 
conditions throughout the country, should 
be reflected in higher dividend  pay- 
ments.” 





CANADIAN MEETING JUNE 26 


The annual meeting of the Canadian 
Underwriters Association will be held 
at St. Andrews-by-the-Sea, New Bruns- 


wick, during the week commencing with 
June 26. 





New York Board Report on Fire 
Where Lathing Was Exposed 


Bureau of Fire Prevention and 
Water Supply, William B. White, super- 
intendent, of the New York Board of 
Underwriters, has just issued a re- 
port on the fire which occurred in an 
apartment in of construction at 
Sunnyside, Queens County, N. Y., on 
May 22. The loss involved amounts to 
about $75,000 but the important factors 
center around conditions which caused 
rapid spread of the fire. 

The fire was similar to those that oc- 
curred in this type of building during 
1935 and again in 1937, says Mr. White. 
Those fires all occurred in multiple 
dwellings in the course of construction. 
They all occurred when the building had 
one the point where lathing had 
be n practically completed and_plaster- 
st was either only started, or about to 
start. In these fires, a lath employing 
the use of a paper backing and a tarry 
substance, and in at least one instance 
identical to the lath used in this bu‘ld- 
ing. was involved. 

At that time it was pointed out that 
the rapid spreed of the fires could only 
be attributed to the fact that it was the 
practice to completely lath a building be- 
fore plastering was begun, thereby per- 
mitting a large amount of readily com- 
bustible material to be in such position 
that it was extremely vulnerable. It 
further pointed out that during a 
building’s construction period the critical 
time with respect to the spread of fire is 
reached when the building is lathed, but 
unplastered, and door openings are not 
provided with doors. It was stated and 
reiterated that it should be prohibited to 
completely lath a multiple story build- 
ing with combustible lath before starting 
plastering and that communicating open- 


The 


Fire 


course 


was 


ings should be provided with doors, even 


if they be only temporary doors. 
“The result of all this was that the 
new building code in effect January 1, 


1938, includes a provision C 26-458.0 that 
definitely prohibits applying combustible 
lath on wood studs more than two stories 
in advance of the scratch coat plaster- 
ing in structures exceeding three stories 
in height,” the report states. 

“The building code also provides that 
with certain exceptions, the sole authority 
to test and approve materials and appli- 
ances, is vested in the Board of Stand- 
ards and Appeals. 

“In the final analysis it is clear that in 
this instance the law was being violated 
in that (1) the building was being lathed 
with an unapproved lath (2) more than 
two stories were lathed at one time 
without a scratch coat of plaster. 


“It seems clear that the Board of 
Standards and Appeals should not ap- 
prove this particular lath under any 


other classification than that of a com- 
bustible lath. It also seems clear that 
the granting of appeals to lath over two 
stories at one time with this type of 
lath has caused confusion and involved 
considerable risk. In addition, it is clear 
that the Queens bu'lding ee gg apr 
should abide by the requirements of the 
building code and the decisions of the 
Board of Standards and Appeals and ac- 
cept only those materials that are ap- 
proved. In this connection, verbal as- 
surance has been given by said depart- 
ment that this type of lath will be pro- 
hibited until such time as approval has 
been granted. Board members should 
realize the importance of frequent. in- 


spections of this class during the period 
the premises are being lathed. to note if 
the scratch coat of plaster is being ap- 
plied, as required by the building code.” 








BROKERS 


If you have cases where 
granting of old style dis- 
ability (1% and waiver of 
premium) may help you in 
closing, communicate with 


J. E. SHELLEY, Manager 
60 E. 42 Street, 4th floor 
New York City 


VAnderbilt 3-0727 


7 Only first class cases considered. 











Meet King and Queen at Fair 


Wilfred Kurth, chairman of the board 
of the Home of New York, and Mrs. 
Kurth; Vincent Cullen, president of the 
National Surety Corp., and Mrs. Cullen 
Frederick H. Ecker, chairman of the 
board of the Metropolitan Life, and 
Mrs. Ecker; Matthew Woll, president of 
the Union Labor Life, and Mrs. Harold 
Hyer and Miss Camilla Hyer, wife and 
daughter of Harold Hycr, insurance di- 
rector of the fair, were among those 
who were presented to Their Majesties, 
King George VI and Queen Elizabeth 
of Great Britain, at the Perylon Hall 
reception at the New York World’s Fair 
last Saturday morning. 





New British Appointments 


Colonel H. J. P. Oakley, well known 
actuary of the North British & Mercan- 
tile, has been elected president of the 
Insurance Officials Society. 





The Royal Exchange Assurance states 
that consequent upon the retirement of 
Foster Brown, agency manager, on June 
30 next after forty-four years’ insurance 
service, the following appointments will 
become effective on July 1: S. Beres- 
ford Shaw, manager of the city branch, 
to be appointed agency manager; 
Simpkin, Birmingham branch manager, 
to be city branch manager; A. J. Mc- 
Laren, Hull branch manager, to be Bir- 
mingham branch manager. 





FEARS JOINS NATIONAL UNION 
J. B. Fears has been appointed state 
agent of the National Union Fire of 
Pittsburgh for Oklahoma, effective June 
15, with headquarters in the First Na- 
tional Bank Building, Oklahoma City, 
Okla. Mr. Fears, who is a native of 
Ok'ahoma, succeeds K. R. Rone, who 
resigned to engage in the local agency. 


business. He entered the insurance busi- 
ness after attending the Northeastern 
State Teachers College, spending five 


years in local agency work, and for the 
past four vears as special agent travel- 
ing in Oklahoma. 





F. & G. FIRE APPOINTMENTS 


L. B. Stackpole has been made mana- 
ger and G. A. Yocum assistant mana- 
ger of the Pacific department of the 


Fidelity & Guaranty Fire with head- 
auarters at 444 California Street, San 
Francisco, it has been announced by 
President F. A. Gantert at Baltimore. 
Messrs. Stackpole and Yocum have been 
with the company ever since its organi- 
zation in 1929, Mr. Stackpole joining the 
concern as fieldman for southern Cali- 
fornia and Mr. Yocum formerly filling 
the position of office manager and chief 
underwriter for the Pacific department. 





TELEPHONE NUMBER CHANGED 

The telephone number of the New 
Vork Citv home offices of the Globe & 
Rutgers Fire and of the American Home 
Fire have been changed to BArclay 7- 
4240. 


June 
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FATHER of the DICTIONARY 24) 


New WEBSTER was a descendant of John Webster, 
Governor of the colony of Connecticut in 1656. On 
his mother’s side he descended from William Bradford, 
Governor of the Plymouth colony. He was born on his 
father's farm at West Hartford, Conn., on October 16, 1758. 
The old Webster house was a substantial building with a 
chimney sixteen feet square, in which were concealed secret 
stairs and a passageway to be used as a means of escape 
should Indians attack. 

After leaving the district school, Noah entered Yale in 
1774. He joined the army in 1777 to fight Burgoyne’s troops 
and was present at his surrender. He returned to Yale and 
graduated in 1778. Next we find him teaching school in 
Hartford and studying law in his spare time. He was ad- 
mitted to practice in1781 and it was at this time that, perceiv- 
ing so many defects in the use of English by the people, he re- 
solved to compile a diction- 
ary of the English language. 

Noah Webster lived for = HQ) \ ) 


a number of years in Am- 


herst, Mass., where he occupied a large country home. 
Here he cultivated a garden of considerable size, 
experimenting with various crops and fertilizers. The two gi- 
gantic elms in front of his home are more than a century old. 

Noah Webster was instrumental in securing the enact- 
ment of the Copyright Law for the protection of American 
authors. He was the author of a number of standard works 
on the subjects of Banking, History, Insurance and Diseases, 
and published a daily newspaper— The Minerva.” 

In 1798 he went to New Haven and commenced work 
on his first dictionary which was published in 1806. He 
spent a year in Europe in 1824 collecting material for 
subsequent lexicographical productions. He occupied an ex- 
alted position in the realm of letters and not only left his 
great achievement as a legacy to mankind, but served his 


country well as soldier and journalist. He died May 28, 1843. 
* * «x 
The Home, through its agents and 


IN S U RAN ¢* E brokers, is America's leading insur- 


ance protector of American Homes 
COMPANY and the Homes of American Industry. 


NEW YORK 
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EISEMANN ON INSURANCE 





Regard Public as Friend, Requests Con- 
tinental Brooklyn Manager in 
Flatbush Magazine 


current 
published by the 
Chamber of Commerce, Inc., S. P 


Flatbush 
Flatbush 
Eise 


In the issue of the 


Magazine, 


mann, manager of the Brooklyn office of 
the Continental Insurance Co., wrote a 
short article under the caption of “As 
We Now Regard Insurance.” This 
article though brief, contains several 
points of interest. It follows here in 
full: 

“Insurance is a necessity class com- 


modity without which hardship and 
chaos would result. This was recognized 
in the early days of commerce when 
avenues for its procurement existed not, 
and when efforts to supply its need to 
permit the continuance of trade resulted 
in formation of associations, limited to 
the few, to work out a sort of mutual 
agreement for the distribution of risks 
entailing the commerce of that day. 

“From this small beginning, .the need 
for spreading personal risk progressively 
grew until today we have numerous 
classes of insurance companies, who for 
a comparatively small consideration, fi- 
nancially capable of assuming such risks 
on a fair and honorable basis of com- 
pensation. The spirit and desire of in- 
surance companies in general is that of 
cooperation and aid, for after all that is 
the spirit which makes for success and 
good will in any business or professional 
undertaking. 

“The public must be regarded as a 
friend and to bring this about such be- 
haviour should extend to all in any or- 


at the 


Bea : 
- - 
ganization even to the office boy. Par- 
ticularly important is insurance, at the 
present time when unusual conditions 


as it is in a class distinctively de- 
pression proof, the business having hon- 
orably weathered many financial storms 
in a record of over a hundred years.” 

ACTION ‘BY N. wa EXCHANGE 

The New York Fire Insurance Ex- 
change at its monthly meeting Wednes- 
day approved several minor rate and rat- 
ing rule changes including the adoption 
of rental value and increased rental value 
exclusion clauses; new rates on pawn- 
brokers’ stocks and right and interest; 
new rates on personal property in Fed- 
eral, state and municipal buildings; elim- 
ination of the $100 deductible clause from 
the vandalism and malicious mischief en- 
dorsement; modification of the require- 
ments for " special construction and pro- 
tection and rates allowed therefor on 
fireproof buildings in course of construc- 
tion and rates for rolling stock in com- 
bined subway, elevated and surface rail- 
road systems, 


exist, 





AGRICULTURAL STATE AGENT 

Howard C. Anger has been appointed 
state agent of the Agricultural for the 
New York suburban territory. He joined 


the company about eight years ago as 
special agent to work with the late 
Wiliam P. Phillips. His headquarters 


company’s office at Suite 


New York City. 


will be at the 
915, 75 Maiden Lane, 
ESSEX COUNTY OUTING JUNE 27 

The Essex County Board of Under- 
writers will hold an outing and dinner 
Yountakah Country Club, Nutley, 
N. J., on Tuesday, June 27. There will 
be golf, swimming and other sports. 


EGBERT BILL IS VETOED 





Lehman Kills Measure Designed to Pre- 
vent Control of Insurance by 
Financial Institutions 
of New York has 
vain vetoed a measure designed to 
strengthen the provisions of the law for- 
bidding financial institutions dictating the 
placing of insurance on property upon 
which credit has been extended. This 
week the governor vetoed the Egbert 
bill, passed recently by the New York 
legislature, which had strong support in 
local agency and brokerage circles. <A 
similar bill was turned down by Lehman 
last year although a bill to prevent life 
insurance companies controlling: property 
insurance, under the favored broker plan, 
was passed and approved by the gov- 

ernor. 


The Eg 


Governor Lehman 


‘bert bill amended the penal law 
in relation to designation of particular 
insurance broker by officer or bank, loan- 
ing agency, or insurance company loan- 
ing money on mortgage on real property. 
In vetoing this bill the governor said: 

“While I believe the purpose of this 
bill to be sound, its language is far too 
broad. For instance, the phrase ‘attempt 
to divert to any insurance agent or brok- 
er or brokers the patronage of any such 
person’ is indefinite and vague and sus- 
ceptible of serious injustice. For this 
reason the bill is disapproved.” 


OUSTING PART-TIME AGENTS 

The Camden County (N. J.) Associa- 
tion of Insurance Agents reports that 
many part-time and unqualified agents 
have had their licenses canceled by com- 
panies since the association put into 
effect the so-called Bergen County plan. 
One company group is reported to have 
closed out thirty-nine licenses in Camden 
alone. 


CARSON AND TIERNON IN N. Y. 

Two well known New York. State 
local agents who visited New York City 
late last week were Russell M. L. Car- 
son of Glens Falls, president of the New 
York State Association of Local Agents, 
and John L. Tiernon of Buffalo. 

m.. J. WOMEN’S BOOKLET 

The Insurance Women of New Jersey 
has issued to the membership a booklet 
containing a roster, list of meetings for 
the year, a message from president, Mrs. 
Cristine B. Nolan, list of officers and 
other data. 








Broker’s Course Graduates 
To Get Certificates Monday 


The certificate of the Insurance “4 
stitute of America will be presented to 
those who have satisfac torily completed 
the insurance’ brokers’ qualification 
course of the Insurance Society of New 
York at graduation exercises to be held 
next Monday afternoon at 6 o’clock at 
the board room of the New York Board 
of Fire Underwriters at 85 John Street, 
Three prizes of $25, $15 and $10 will be 
presented to the students receiving the 
highest average mark for the four ex. 
aminations, 

Laurence E. Falls, vice - president of 
the American of Newark and president 
of the Insurance Institute of America, 
will address the graduates and present 
the certificates. George Jamison, 
Deputy Superintendent of Insurance in 
charge of licensing, will also speak. The 
prizes will be presented by William G, 
Minner, the donor, and John J. King, 
president of the society, will preside. 

The three prize winners are as follows: 
William P. S. Breese of Johnson & Hig. 
gins, James G. Titus of Benedict & Ben- 
edict and Miss Eileen M. Coyne of 137 
East 122nd Street, New York City. 





BROKERS PLAN BOAT RIDE 


The annual boat ride sponsored by the 
is, ag Brokers Association of 
Brooklyn, Inc., will take place this year 
on June 28. Sti irting at 10 a.m. from the 
Hudson River Day Line pier at West 
Forty-second Street the excursionists 
will be carried up the river to Indian 
Point. Tickets priced at $1 may be se- 
cured from Philip Allen, secretary. 





EDGETT’S BABY SON 


Russell Edgett, vice-president and 
general manager, Thos. J. Hogan, Inc, 
prominent insurance agency in New 
York, is wearing a happy smile these 


days because of the recent arrival of his 
first son, Russell Edgett, Jr. Now 7 
weeks old the lad is making fine progress. 





GEORGE LEISTE RESIGNS 

George Leiste, who joined Eifert, 
French & Co., Inc., 51 East Forty-second 
Street, on June 1 as vice-president, is 
no longer connected with that firm. Mr. 
Leiste tendered his resignation last week. 
No successor as yet has been selected to 
replace him. 





Snapped at Brooklyn Brokers Golf Tournament 


Top to bottom left to right: 


president Brooklyn Brokers; S. P. Eisemann, manager Brooklyn branch Continental; 


| 


J. B. Boyd, Pacific Fire; W. Ravold, A. Brindley Agency; Harry F. Stevens, Frank W. Eckels Agency. 
Charles Lotten, Ins. Co. of N. A.; William F. Stanz, W. F. Stanz Agency; Al. Dietrich, Fidelity & Casualty; J. E. Fries; Myrin C. Gillespie; D. Martin, Hartford 


Fire; J. H. Ray, Hartford Fire; Fred Schmidt, 


G. Hincke; Joseph Neumann, Special Agent. 





H. Gelston, N. L. Colin Agency; John Sachs, Colin Agency; R. A. Meyer, Donovan Agency; J. A. Lang, Fidelity & Deposit; J. E. Fries, 
E. C. MacCormack, treasurer, Brooklyn Brokers; 


N. Lee Colin, Colin Agency; 


Minner & Barnett (Brooklyn branch); Arthur Mason; Charles Clark, U. S. F. & G.; J. Walters, Crum & Forster; 





Jun 
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* d 99 
mi ay What a break 


for Robinson Crusoe 
when he suddenly came 
upon his “man friday.” What 
a relief to have a right-hand man 
at his beck and call to respond to 
his slightest bidding. It changed what 
might have been a tragedy into an 
adventure, and made history. When 
you, too, have that feeling that no 
one is interested in you—no one 
cares about your business, get in 
touch with our.nearest service 
department and ask to have 
the Crum and Forster repre 
sentative call. You will find 
him a perfect “man friday” 
when it comes to construc 
tive, intelligent service in 
keeping with modern condi 
lions. His experience and BM he North River Insurance Co. 


knowledge will be of great 


value throughout the crum and forster, managers 
year. Just give him 


acum 110 william street, new york 
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J. V. Herd on Value to Insureds 
Of Business Earnings Insurance 


J. Victor Herd, 


Association of 


vice-president of the 
Fire Philadelphia, has 
contributed an interesting article on the 
insurance of business earnings to the 
current issue of Banking, journal of the 
American Bankers Association. Through 
permission of Banking this explanation 
of the value of use and occupancy insur- 
ance for the protection of business. is 
presented herewith: 

To even the casual observer, the trend 
of modern business toward greater inter- 
dependency of all industry is quite ap- 
parent. The business fabric is becoming 
more and more complicated, yet through 
grouping of related 
structure is 


and the 
industrial 
towards 


research 
industries, our 
actually working simplification 
through closer cooperation. This is es- 
pecially exemplified in the relationship 
which has been brought about between 
the business of bankine and the business 
of insurance. While these two important 
endeavors have gone hand in hand since 
a thousand years before the Christian 
era, new phases which materially affect 
both have entered the scope of their ac- 
tivities from time to time. 
Recognition of Bankers 

One of the recent introductions into 
this relationship has been business earn- 
ings insurance, which is a comparatively 
new form of coverage. It was devised 
by insurance underwriters to fill a need 
which had existed for years. The in- 
creasing recognition of this need by 


bankers has helped materially to crys- 
tallize favorably the opinion of the in- 
suring public. 

The first general application of the 
insurance principle—the distribution of 
loss over many in order that the loss 
may not oppress the few—was in con- 


nection with marine insurance. The mer- 
chant and trader of ancient Rome and 
Athens who needed funds to finance his 
operations would seek a loan of his 
bankers on security of his ship or of the 
cargo. After some bitter experiences, the 
banker realized that some means of pro- 
tecting his collateral against the hazards 
of fire and the perils of the sea was 
desirable. Insurance, as we know it, was 
not available. The banker assumed the 
risk under a form of bond or policy 
which served to liquidate his loan in 
the event disaster overtook the ship or 
goods which had been pledged as collat- 
eral. The equivalent of an insurance 
premium was charged the borrower in 
the form of bank interest. 
Early Insurance 

Following this period, there developed 
separate insurance companies or groups 
of underwriters. These bodies inaugu- 
rated systems of rating, policy contracts, 
weather and storm bureaus, and other 
factors having a bearing on the intelli- 
gent analysis of risks assumed and a 
proper premium charge therefor. The 
marine insurance policy, or evidence of 
it in the form of a certificate, always 
accompanied the bill of lading, and these 
documents when presented jointly soon 
became internationally recognized nego- 
tiable instruments and are still so con- 
sidered. 

During recent years, the nature of col- 
lateral available to banks has changed 
with the advent of mass _ production, 
light inventories and large turnover. The 
majority of modern business enterprises 
that seek banking assistance have credit 
needs exceeding their acceptable tangible 
assets. Intangible items now appear in 
balance sheets as presented to bankers 
by prospective borrowers. The banker 
realizes that new measures of credit are 
necessary. The two items receiving the 


recognition of bankers as additional 
measures of credit are brains and busi- 
ness earnings. These are now capital- 
ized. 


In some activities, it is found that the 


very life of the business depends upon 
the initiative and energy of one or per- 
haps a few men. So bankers capitalize 
brains and extend credit accordingly. 
Loans are protected through the medium 
of insurance on the life of the individuals 
with the bank named as beneficiary. 


Filling a Gap 


An unprotected gap which has been 
partially but not wholly recognized by 
bankers and others who finance modern 
business enterprise still exists. For in- 
stance, it is found that the earnings of 
a business running smoothly, apparently 
without cloud on the horizon, are subject 
to partial or total interruption by fire 
or other casualty. Probably the earn- 
ings are paying all fixed charges and 
expenses of the business and, in addition, 
providing an attractive net profit. Fol- 


lowing an interruption, production and 
sales are either diminished or stopped 
entirely. Earnings are affected accord- 
ingly. 


The insurance on the physical property 
takes care of the necessary repairs and 
replacements, but does not provide for 
the loss resulting from the fixed charges 
and expenses which must be met whether 
the business is operating or not; nor 
does it provide for the net profits which 
would have been earned had no inter- 
ruption of business occurred. Credit 
statistics indicate that many prosperous 
enterprises closed by such unforeseen 
happenings as fire are often unable to 
resume operations because of the drain 
on reserve credit resulting from the 
payment of indispensable fixed charges 
and expenses of business which continue 
after an interruption. 

To protect business properly against 
loss of earnings by reason of interrup- 
tion by fire or other insurable hazard, 
business earnings insurance, or, as it is 


more commonly known, use and occu- 
pancy insurance, was devised. It is a 
form of insurance contract written by 


fire insurance companies and operates 
during a period of business interruption 
following a fire or other insurable haz- 
ards, as follows: 


What This Protection Does 


1. It pays the net profits which the 
business would have earned had it not 
been interrupted. 

2. It pays the standing charges and 
expenses of the business which continue 
during the period of interruption, but 
only to the extent that they would have 
been met by the business operations had 
no interruption occurred. 

3. It also pays any extraordinary ex- 
pense necessary to keep a business op- 
erating, if possible. after an interrup- 
tion; when by so doing the amount of 
insurance loss can be reduced. 

These payments are provided to ap- 
ply from the date of interruption until 
such time as the damaged business prem- 
ises can, with due diligence and dispatch, 
be repaired, rebuilt or placed in full oper- 
ating condition. The value of this type 
of insurance protection to a business en- 
terprise and particularly to its financial 
backers cannot be overemphasized. 





WILL FINANCE PREMIUMS 


Pennsylvania Exchange Bank, located 


at Eighth Avenue and Twenty - sixth 
Street, New York, will finance fire and 
casualty insurance premiums, using the 


Stevens plan. In making this announce- 
ment the bank says: “It it our belief 
that the agent or broker supplying us 
with the business is entitled to compen- 
sation for so doing. We will, therefore, 
pay one-sixth of the interest charge to 
you as a fee. Where the interest charge 
is 6%, 1% will be paid to you. This 
can be deducted when the down payment 
is paid to us, or if it is paid gross by 
vourself or the assured, we will imme- 
diately reimburse you. If the interest 
charge is less than 6%, one-sixth of that 
charge can be retained by you.” 


BEST’S FIRE-MARINE REPORTS 


1939 Edition Just Issued; Devoted to 
Analytical Study of Financial and 
Operating Results 

The fortieth annual edition of Best’s 
Fire and Marine Insurance Reports has 
just been issued by the Alfred M. Best 
Co., 75 Fulton Street, New York City. 
These marine reports are devoted to an 
analytical study of the financial status 
and operating results of all stock, mu- 
tual, reciprocal, inter-insurance 
changes and Lloyds fire insurance com- 
panies. It contains data respecting the 
financial responsibility, general reliabili- 
ty and characteristics of all these com- 
panies. 

The work gives complete individual 
reports on each of approximately 700 in- 
surance institutions. This year Best’s 
has rearranged the material so that there 
are specific sections for each of the im- 
portant items dealing with financial data, 
investments, underwriting, management 
and operating results. 

The five-year operating exhibit shows 
ata "seaas the progress of each com- 
pany and gives the return on invest- 
ments, change in investment policies, 
trend of underwriting, management and 
operating results. 

The five-year operating exhibit shows 
at a glance the progress of each com- 
pany and gives the return on invest- 
ments, change in investment policies, 
trend of underwriting, etc. The reports 
also show the comparative statement of 
assets and liabilities as of 1937 and 1938 
and each report goes into detail on the 
spread of liability, details of reinsurance 
arrangements, states in which the com- 


- 


pany is most active, etc. 

Comments over the investment and 
underwriting procedure and trend of 
results, together with our summary 


opinion and policyholders and financial 


ratings. Of the data included in this 
work of general interest is the listing 
of membership and regulatory under- 


writing bodies, kinds of insurance writ- 
ten, territory, dividend record, officers, 
directors, departmental offices and gen- 
eral agents. 

There are also interesting tables, such 
as the table of extracts, taken from the 
financial statements of more than 2,000 
foreign and local, state and county mu- 
tual insurance companies. 


Study of Aetna Fire By 


N. Y. Investment Brokers 


R. H. Huff & Co., Inc., investment 
brokers, New York City, have issued a 
study of the Aetna (Fire) covering the 
history, operations and financial struc- 
ture of the company. Concluding the 
study the booklet says: 

“The Aetna Insurance Co. ranks as a 
leader. This fact, coupled with the com- 
pany’s unusual operating record, its pres- 
ent position, and the indications of a 
brilliant future. imparts to its capital 
stock an exceptionally high investment 
character. 

“The dividend record cannot but ap- 
peal to the investment minded. Out of 
120 years of operations, cash dividends 
have been paid in 112, and the com- 
pany’s unbroken record extends back to 
the vear of the Boston fire of 1872. In 
brief, Aetna stockholders have been re- 
ceiving their income without interrup- 
tion for the past sixty-six years, a most 
comforting investment thought! 

“We might have included in this story 
a mass of additional statistics, but feel 
that they would have contributed little. 
Surely the 120-year record of the Aetna 
contains all the proof needed of corpo- 
rate character financial soundness, man- 
agement quality, and dividend paying 
capacity. We regard the capital stock 
of this company as one of the nation’s 
outstanding investments, and unhesitat- 
ingly recommend its consideration to all 
investors who nlace soundness and in- 
come stability first.” 











ENTERS CANADA 


The National Retailers Mutual Insur- 
ance Co. has entered Canada. 


<< 


BLUE GOOSE CONVENTION 


Kentucky Pond to Stage Model Initiatjo, 
at Crand Nest Gathering at Cin. 
cinnati August 29-31 

A high-spot of the Blue Goose Grand 
Nest convention at Cincinnati August 20. 
31 will be a river steamboat ride to 
Coney Island amusement park for din. 
ner August 30. The trip between the 
hilly banks of the Ohio River is de. 
lightful and its picturesqueness is ex. 
pected to appeal to many. A. C. Guy, 
Western Adjustment, general chairman 
of the convention, has announced that 
the Kentucky Colonels of the Kentucky 
Pond will have complete charge of the 


model initiation and will conduct the 
ceremony in full Kentucky Colonel re- 
valia. 


Among the goslings to be initiated are 
S. M. Buck, vice-president, Great Amer- 
ican, Chicago, and John A, Lloyd, Ohio 
ag ea of insurance. The Indi- 
ana Glee Club of the Indiana Pond 
which has eighteen members will fur- 
nish the musical program. The glee 
club is an outstanding one and its ser- 
vices are in great demand. 

The theme of the convention will be 
a river steamboat, Cincinnati being a 
leading steamboat center during that era. 
Costumes and decorations will be carried 
out accordingly. Special attention has 
been given to decorations and _ favors, 
The two delegates from each pond will 
be distinguished by red badges, Ohio 
Pond members by white, and guests by 
blue. 

Cincinnati hospitality will be dispensed 
during a cocktail hour the evening of 
August 31 when delegates will be guests 
of the Cincinnati Fire Underwriters As- 
sociation. The international golf tourna- 
ment is scheduled for August 29 and 
the annual banquet for August 31. 

R. W. Hukill, special agent, 
American, Norwood, O.. is most 
grand gander of the Blue Goose this 
year. Reservations are in the hands of 
G. J. Burrer, Travelers, 1313 Carew 
Tower, Cincinnati. 


ADJUSTERS MEET JUNE 22-24 


Great 
loyal 





Long List of Committee Reports to Be 
Presented at Annual Convention; 
Several Speakers Announced 
The National Association of Indepen- 
dent Insurance Adjusters will hold its 
annual convention in Washington June 
22-24. V. A. Nichols, Washington, is 
chairman of the convention committee. 
The guest of honor at the annual dinner 
will be Congressman Jennings Ran- 
dolph, West Virginia. Besides a large 
number of standing committee reports 
the following persons will address the 

convention: 

Lansdale G. Sasscer, congressman 
from Maryland, on relation of insurance 
to public interest; William M. Morti- 
mer, New York, on inland marine in- 


surance losses; Lionel P. Kristeller, 
Newark, N. J., chairman insurance sec- 
tion American Bar Association, on co- 


operation between insurance companies, 
attorneys and claim adjusters. 


OTTO JENNINGS DIES 

Otto Jennings, Virginia special for the 
Standard Fire & Automobile of Hart- 
ford, who died suddenly last week in 
Washington while there on a_ business 
trip, left an estate of $13000. The en- 
tire estate was bequeathed R. McC. 
Jullington of Richmond in whose home 
he was reared. He left no immediate 


kin. 


RICHARD COX IN CHICAGO 
Richard Cox son of Fred J. 
local agent of Perth Amboy, N. J., and 
president of the Boynton Bros. 
agency, is marine underwriter in 
cago for the Home of New York. He 
formerly was at the home office. His 
father is a past-president of the National 
Association of Insurance Agents. 


TO INVITE COMMISSIONERS 

Insurance Commissioner James M. Me- 
Cormack of Tennessee will invite the 
National Association of Insurance Com- 











missioners to meet at Nashville or Mem- 


phis in 1940. 
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HE PROMISED i 


TO 
PROTECT 
... And 
He Did 





A black cat must have crossed 
the Meads’ path the day they 


were married. 


A suitcase mysteriously disappeared 
at the railroad station... then Tom 
dropped his movie camera into the 
Grand Canyon .. . and when they 
returned home, they discovered 
that thieves had made off with 
most of their wedding presents. 


But all these calamities just showed 
Tom’s bride what a wonderful pro- 


ag 


wy 





tector she had married. .. And they 
showed Tom how wise he had been 
in consulting his local insurance 
agent—a man who represented cap- 
ital stock companies—and taking 
out modern “All Risks” Floater 
insurance. For the suitcase, the 
camera and the wedding presents 
were all fully covered by insurance. 


Yes, it pays to buy your insurance from 
local agents or brokers of capital stock 
companies... as 4 out of 5 people 
agree. You can provide for changed 
conditions at a moment's notice. You 


can obtain immediate expert advice 


on what to do in the event of loss. 


It also helps your peace of mind to 
know that when your insurance is 
with a capital stock company, you 
can never become liable for assess- 
ment... and your policy is backed 
by a paid-in capital and surplus. 


This advertisement is one of a series 
by the Aetna Fire Group to acquaint 
the public with the advantages of 
purchasing insurance through local 
agents and brokers of capital stock 
insurance companies. 


Don’t Guess About Insurance—CONSULT YOUR LOCAL AGENT OR BROKER 


The ZTNA FIRE GROUP 


NEW YORK 


CHICAGO 


HARTFORD, CONNECTICUT 


SAN FRANCISCO CHARLOTTE, N.C 


TORONTO, CAN 

















Page 30 





London Broker Has 

New War Risk Plan 
REINSURANCE BY GOVERNMENT 
Losses to Be Paid in Cash or Bonds 


Providing Negotiable Instrument 
on Which to Base Loans 





Presiding at the annual meeting of the 
British Corporation of Insurance Brokers 
in London, R. C. Burton 
president, said that the crises of recent 
times in Europe imposed a heavy strain 
upon all classes, and business was divert- 
ed from normal channels. In these cir- 
cumstances the broker had to ensure 
that his clients’ interests were protected 
to the fullest extent afforded by the 
market, against any contingencies that 
might arise and to organize his business 
so that he could continue to render effi- 
cient service to clients if those contin- 
materialized. 


Rowe, retiring 


gencies 
A. H. Riseley was elected president in 
succession to Mr. Rowe, who was elected 
a vice-president. A. E, Craven was 
elected treasurer. 
Riseley Suggests Plan 
At the corporation’s annual dinner, 


President Riseley spoke of the attitude 
of the insurance world to war risks and 


outlined a plan which, he said, would 
remove indefiniteness. 
“The fact that the insurance market 


has decided it is not a business propo- 
sition to deal with war damage on the 
ordinary lines of insurance demonstrates 
that any plan is beset with great diffi- 
culties, but I presume it would be ready 
to alter its decision if a workable plan 
could be evolved,” he said. 

“Nothing would be more in the na- 
tional interest in reestablishing the con- 
fidence of property owners, merchants 
and manufacturers than that they should 
be satisfied that they would be compen- 
sated if their property were damaged by 
war operations. Insurance companies 
and underwriters insure in the London 
area approximately $12,500,000,000 of 
property. A 10% yield would result in 
claims of $1,250,000,000, which would be 
a staggering figure for insurers to try 


to face. One company alone insures 
property to the value of about $1,750,- 
000,000 


Involves Reinsurance 

“The government plan appears to be 
indefinite and to leave a sufferer in 
suspense until the end of a war. The 
plan I outline would result in the re- 
moval of any indefiniteness, and in the 
placing of a claimant in the position of 
obtaining a quick settlement of his loss 
and in the financial position of being 
able to make good the damage suffered. 
This could be done by the companies 
and underwriters through their existing 
organizations provided they could obtain 
reinsurance from the state. 

“Insurers could underwrite the risk, 
issue policies, deal with claims, and save 
any extensive organization having to be 
set up by the government as in 1914-18. 
3etter still, I think, the insurers should 
retain some line in the insurance—even 
a small one—and the remainder should 
be underwritten rather than reinsured by 
the government. 

“The crux of the plan would be the 
payment of losses. This is where the 
economist might say it breaks down. I 
suggest that it be embodied in the terms 
of the policy that losses can be paid 
either in cash or by government bonds, 
at the option of the insurer, and that 
the government should undertake to is- 
sue bonds payable at the end of a term 
of years and to bear interest meanwhile 
at an agreed rate. This might tend to 
inflation, but it would give a claimant a 
negotiable instrument wherewith he could 
raise the funds to make good his dam- 
aged property. Treat this as a govern- 
ment I.0.U. What is the difference be- 
tween this and a promise on the part of 
the government to pay at the end of 
hostilities, if it can afford to do so? 

Coinsurance Involved 
“Such a plan would be voluntary, and 
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Underwriters Are Paying More Than 
Double the Book Value of the Paris 


The following official statement on the 
loss of the Paris has been issued by the 
Compagnie Generale Transatlantique, 
which owned the liner: 

“The insurers of the : 
cided to pay over to the Compagnie 
Generale Transatlantique the total in- 
surance on the steamer, namely 96,000,- 


Paris have de- 


000 francs. we 
“The London market, it is _under- 
stood, will bear almost the entire ex- 


penses of this operation since, in addi- 
tion to the sums which it covered direct- 
ly, it has reinsured a large proportion 
of the risks undertaken by the French 
companies. 

“The insurers, as they regularly re- 
serve to themselves the right to do, 
have refused to accept the abandonment 
of the liner and have decided to settle 
as a total loss without a transfer of the 


property. They will not then have to 
intervene in any decisions which may 
be taken as to the re-floating or the 


breaking-up of the wreck. 


“It has been asserted in different 


quarters that the liner Paris ought to 
have been insured for 400,000,000 francs 
which represents approximately its re- 
placement value as new. In making such 
an assertion sight has been lost of the 
following facts: 

“1. That the world market possibilities 
did not allow the insuring of the Nor- 
mandie for a sum exceeding 275,000,000 
francs. 

“2. That the Paris was an eighteen- 
year-old ship whose market value was 
perceptibly lower than the sum _ for 
which it was insured. 

“3. That the book value of the ship, 
making allowance for depreciation at the 
moment of the fire, was only 45,000,000 
francs. 

“It should be pointed out, too, that if 
the theory of insuring ships at their re- 
placement value as new were upheld all 
merchant fleets would become commer- 
cially unprofitable owing to heavy ex- 
penses which would be involved by the 
considerable increase of insurance pre- 
miums which would follow.” 





those who preferred to remain unin- 
sured and save their premiums could do 
so. There could be coinsurance or av- 
erage, so that if the assured decided to 
insure for 50% or 75% he could do so 
and run a part of the risk on his own 
account. Insurances could be effected 
on the basis of fire insurance values, 
otherwise they would be subject to av- 
erage, and such an arrangement operated 
simply and effectively in the plan in 
force in the World War.” 

President Riseley criticized a sugges- 
tion that the ordinary machinery of set- 
tling claims should be abandoned and a 
central organization set up. 

“That would create a bottle-neck,” he 
said, “which might become completely 
jammed if any extensive damage were 
suffered. 

“If no war occurred,” he concluded, 
“a large fund would rapidly accumulate 
in the hands of the government from 
the premiums it would receive. As this 

grew it could form a government fund 
sal in settled times the premium could 
be adjusted equitable. Premiums could 
be graded from 1% for London to %% 
for remote districts.” 





Excelsior Sticker to Grant 
Extra Covers Automatically 


Directors of the Excelsior Fire of 
Syracuse, N. Y., have authorized use 
of a sticker to be attached to policies 
which will automatically give to assureds 
the benefits of any broadening changes 
in policies or forms for which there is 
no charge during the life of their insur- 
ance. The sticker reads as follows: “In 
consideration of the premium charged, it 
is understood that this policy shall auto- 
matically include any extended coverages 
promulgated by the associations of which 
this company is a member, for which no 
additional premium is charged and which 
are now or may generally become effec- 
tive during the term of this policy.” 
Examples of recent changes for which 
there is no extra charge are the civil 
authorities clause, extension of the dwell- 
ing form to include certain coverages on 
outbuildings, automobile loss of use. 





O. H. FUNSTEN DEAD 


©. H. Funsten, member of the Rich- 
mond, Va., agency Elam & Funsten, sole 
agent for the Queen, died last week, 
age 71, following a protracted illness. 
Another member of the agency is Don- 
ald C. Hancock, a former president of 
the Virginia Association of Insurance 
Agents. Mr. Funsten was a brother of 
the tate Rt. Rev. James B. Funsten, for 
many years Episcopal bishop of the mis- 
sionary district of Idaho. Landon R. 
Funsten, a son, is associated with the 
Elam & Funsten agency. 


Says Big Bill 

17) 

civil population, the taking over of prem- 
ises by local authorities and the requisi- 
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tioning of vehicles on the imminence 
of an emergency; plans for securing 
emergency supplies of water for fire 


fighting; the acquisition of reserves of 
material for the repair of roads, bridges, 
etc., and the acquisition of stocks of 
material for the emergency reconstruc- 
tion of buildings. The Health Minister 
is empowered to acquire equipment re- 
quired in carrying out evacuation meas- 
ures, the main requirements here’ being 
2,000,000 blankets and 750,000 mattresses. 

Finally, the act provides for ministérial 
functions under the act of 1937 to be 
distributed between various departments 
and it regularizes the pasition of the 
Lord Privy Seal (Sir John Anderson), 
who is principally responsible for all civil 
defense measures. 

The personnel of A.R.P. falls into 
three main categories—general A.R.P. 
duties, auxiliary fire service and auxiliary 
police. The first two are open to both 
men and women. Up to date about 
1,750,000 persons have volunteered for 
this work, all of whom are giving their 
time in the interests of national safety. 
The A.R.P. services have recruited 1,355,- 
000 persons (including 503,800 women), 
the Auxiliary Fire Service 169,490 (in- 
cluding 7,144 women), and the Auxiliary 
Police Service 224,500 men. 

The most responsible duties fall upon 
the Air Raid Wardens, and it was these 
men who carried out the first great 
nation-wide A.R.P. job—the distribution 
of millions of gas masks to the entire 
civil population of the country last Sep- 
tember. In urban areas there is a war- 
dens’ post of five or six wardens to 
every 400 to 500 inhabitants. It is the 
business of the wardens to have a thor- 
ough knowledge of their sector, of its 
inhabitants, of the location of gas mains, 
electric cables, telephones, shelters and 
trenches. They are responsible for keep- 
ing in touch with the inhabitants of 
their sector and giving them advice. 
The wardens would usually be first on 
the scene when air raid damage had 
occurred, and would be responsible for 
summoning the proper form of help 
after a raid, and for doing what they 
could themselves until its arrival. The 
wardens, who are mainly men over 30, 
are given anti-gas, elementary first aid 
and elementary fire training, and also 
training in sending messages and reports 
to the various branches of the A.R.P. 
service. Training takes place outside 
working hours and does not interfere 
with a warden’s civil occupation. 


A thorough test of the efficiency of 
wardens was recently carried out in 
London... An automobile toured the war- 


dens’ beats distributing photos of dam- 


age actually done in London and Spain 
by air raids. The wardens, who were 
in their protective clothing and steel 
helmets, had to study these quickly and 
then report to their posts in regulation 
form the damage shown. The informa. 
tion was then phoned to the contro} 
center at Holborn Town Hall, which was 
called on to deal with twelve major Cases 
of damage in under twenty minutes. This 
number represented bombardment as 
heavy as any likely to be experienced; 
but the organization stood the test ad. 
mirably. 

In those three minutes the message 
went through the regulation procedure: 
the telephonist passed the filled-in form 
to a supervisor, who passed it through 
a hatch to the man in charge of the 
map. The nature and location of the 
damage was marked, the message num- 
bered, and passed to the representatives 
of the departments of the medical officer 
and the borough surveyor, who decided 
in doubtful cases which services should 
be summoned. 

The message then reached the key 
man of the whole process, whose job it 
is to fill in the form from which instruc- 
tions would be transferred to fire, police 
and other services. This done, and an 
entry having been made in a log, the 
message was passed back through a hatch 
on the other side of the room to a line 
of telephonists waiting to transmit in- 
structions to A.R.P. services. 

After a few minutes the map began to 
assume a sinister appearance. Wardens’ 
reports showed that the junction of 
Bloomsbury Street and Russell Street 
was completely blocked, that Drury Lane 
was impassable at one end, and _ that 
considerable damage had been done in 
Shaftesbury Avenue. The exercise drew 
attention to the vital importance of 
keeping fire and ambulance services in 
touch with all road damage, especially 
during a night raid. It was also sug- 
gested that London wardens might be 
placed on high points, such as the Uni- 


versity Tower, to watch for fires and 
other damage. 

Inside the control room and wardens’ 
posts was no confusion, such as_ had 
been seen in other communications ex- 
ercises. There was a minimum of paper 
and chatter; emergency lighting had 


been provided, ceilings reinforced with 
safety struts, and all openings blocked 
up. Many of the personnel on duty 
were women, although posts were in 
charge of men head wardens. It was 
shown that this warden service in Central 
London is almost ready for war-time 
service, 

The latest A.R.P. development under 
consideration is the provision of all civil- 
ians with identity discs similar to those 
worn by soldiers in the war. 


World F. & M. State Agent 


Appointment of Marvin C. Jenkins as 
state agent of the World Fire & Marine 
for Maryland, Virginia and the District 
of Columbia is announced by President 
W. Ross McCain. Mr. Jenkins will suc- 
ceed H. C. Tate, who was recently ad- 
vanced to the position of general agent 
in the home office. Mr. Jenkins joined 
the Aetna Fire Group in 1929. He served 
in various capacities in the home office 
and early in 1937 was appointed special 
agent of the Aetna and its two fire 
subsidiaries in West Virginia. In De- 
cember of 1938 he was transferred to the 
marine branch office at Philadelphia. 


OPENS CINCINNATI OFFICE 


Effective June 1 the Fire Association 
Group has opened at 1003 Times Star 
Tower Building, Cincinnati, a new field 
service office under the management of 
R. S. Winnard. He is a native of Ohio 
having been associated with Fire Asso- 
ciation companies for fifteen years, more 
recently in various capacities at head 
office in Philadelphia. 


FIREMAN’S FUND DIVIDEND 

Directors of the Fireman’s Fund have 
declared the regular quarterly dividend 
of one dollar a share on the capital 
stock of the company to all shareholders 
of record at the close of business on 
July 5, payable on and after July 15. 
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British Underwriters Present 
Silver Gift to American Institute 


As a splendid gesture of good-will and 
in recognition of the cordial relationships 
existing between the United States and 
British marine insurance markets—com- 
petitive though they are—the Institute 
of London Underwriters and the Liver- 
pool Underwriters’ Association have pre- 
sented to the American Institute ‘of Ma- 
rine Underwriters a solid silver repro- 
duction of an inkstand first used by His 
Majesty’s Treasury during the reign of 
James Il. The pre sentation was made 
on June 2 at a special meeting of the 
~— at 99 John Street, New York, 

Harold Mummery, underwriter for 
dl London Assurance at the home of- 
fice, to commemorate the visit of King 
George VI and Queen Elizabeth to the 
United States. 

This inkstand is a replica of eight 
similar inkstands made in 1685 and in 
use ever since that time. In presenting 
the gift to the American underwriters 
Mr. Mummery said: 

History of British Associations 

“It is quite apparent when one traces 
back the history of marine insurance in 
Great Britain that prior to the forma- 
tion of the institute in London some 
sort of organization was already in 
existence. In any event the certificate 
of incorporation granted to the institute 
is dated June 5, 1884, and I believe some 
of your members had the opportunity of 
attending the institute jubilee dinner in 
June, 1934. Our membership at present 
totals sixty-five, while our secretary has 
the busy and exacting task of corre- 
sponding with nearly seventy kindred as- 
sociations throughout the world, and you 
can well imagine therefore what a gi- 
gantic task this has meant during recent 
years when unhappily the political situa- 
tion throughout the world has been so 
uncertain. 

“I am informed that the total assets 
of the members of the institute exceed 
five hundred million pounds sterling. 
The institute’s activities are many and 
perhaps one of its most important 
branches is what is known as the tech- 
nical and clauses committee, which com- 
mittee is responsible for framing the 
well-known and widely used institute 
clauses. 

“With regard to the Liverpool Under- 
writers’ Association, this is probably the 
oldest underwriters association in the 
world and was formed as far back as 
1802. The main object of the associa- 
tion, when originally formed, was the 
protection of the common commercial 
interests of those connected with the 
business of marine insurance which ob- 
ject has, indeed, been steadily main- 
tained during the association’s long pe- 
tiod of existence. It is not, I think, 
generally known that the Liverpool 
Underwriters’ Association was responsi- 
ble for lifting the ban on reinsurance 
in Great Britain. I understand that by 
an act passed in 1754 reinsurances were 
prohibited except in the event of death, 
insolvency or bankruptcy of the under- 
writer. Owing, however, to the large 
values on shipments of cotton from the 
United States of America, the associa- 
tion petitioned Parliament with the re- 
sult that the prohibition was removed in 
1864. 


“Now with regard to your own insti- 
tute, I believe I am correct in saying 
that you have been in existence over 
forty years in some form or another. 
You can well imagine, therefore, what 
pleasure it gives me, representing my 


colleagues in England, to present to you 
this token of our esteem coupled with 
our best wishes for the prosperity of 





WILLIAM D. WINTER 


your institute in the future. If we can, 
as the years roll by, work in the spirit 
of cooperation then, indeed, we shall all 
have achieved something worth while. 
Will you, therefore, Mr. Chairman, 
please accept on behalf of your insti- 
tute this memento of the good will and 
friendship which exists in England for 
our colleagues across the Pond.” 
Winter Thanks Donors 

Responding to the presentation, Wil- 
liam D. Winter, president of the insti- 
tute and also of the Atlantic Mutual, 
stressed the cordial relationships exist- 
ing between Great Britain and_ this 
country when he said: 

“I feel that I am greatly honored in 
having the privilege of accepting on be- 
half of the American Institute of Ma- 
rine Underwriters this token presented 
by you as the representative of the In- 
stitute of London Underwriters and the 
Liverpool Underwriters’ Association. 
That it is presented to commemorate the 
visit of their Majesties King George VI 
and Queen Elizabeth to our shores this 
month adds a touch of sentiment that we 
shall always treasure. 

“This beautiful inkstand, a faithful 
reproduction of those made in the year 
1685 for His Majesty’s Treasury in 
London, will serve as a constant re- 
minder of that happy association that 
has existed and does exist between the 
marine underwriters of Great Britain 
and of the United States. Our institute, 
now past its fortieth year, and the ex- 
ecutives of our companies have had many 
reasons for appreciating the friendship 
and cooperation of your executives and 
underwriters both in the company field 
and at Lloyd’s 

“Perhaps no group of men in the 
United States has had so good an op- 
portunity of judging the character and 
aims of your nation as we who, both 
from necessity and desire, have worked 
with you so closely and harmoniously 
through the years. 

“You have sent to us as representa- 
tives to speak and to act for you men 
who express the best traditions of your 
people. As they have lived and worked 
with us,, we have gained from our asso- 
ciation a fine conception of British citi- 
zenship. They think as we think—their 
ideals are our ideals. 

Common Ideals and Purposes 

“This leads us to believe that if it 
were possible for more of our people 


Chairman of Britain Steamship Co. Holds 
Government Plan Does Not Consider 
Many Expenses 

Reference to the British government’s 
plan for covering the war risks of Brit- 
ish ships sunk by enemy action or other 
causes while in national employment was 
made by E. H. Watts, chairman of the 
Britain Steamship Co., at the recent 
annual meeting. He said that this plan 
might cause the company considerable 
loss, and explained his point by stating 
a specific case. 

“If our steamer Blackheath is lost in 
such circumstances,” said Mr. Watts, 
“three years’ depreciation will be de- 
ducted from her cost price, and of the 
remaining sum the company will receive 
80% from the government. Even sup- 
posing that costs do not rise above to- 
day’s level, they are much higher than 
the purchase price of the Blackheath, 
and twice the amount of money paid by 
the government will be necessary to 
replace her. Indeed, from a cold-blood- 
ed viewpoint, if any of our vessels is to 
be sunk it is best that the one which 
cost most to build should go. Further, 
the government plan takes no account 
of increased building expenses, possible 
inflation, delayed delivery, loss of earn- 
ings or many other factors. 

“The government considers that the 
difference between the replacement value 
and its own payment should be carried 
by the shipowners’ mutual indemnity 
clubs. This is simply ‘robbing Peter to 
pay Paul,’ for even if the company is 
lucky enough to escape a casualty, it 
will have to pay out large contributions 
towards other shipowners’ losses.” 





Percentage of Cars Sold On 


Instalment Lower in 1938 


For every 100 new cars sold in 1938, 
auto dealers took 206 used cars, a new 
high, in trade. Repossessions of new 
cars in per cent of the number financed 
increased from 2.2% in 1936 to 4.1% in 
1937 and 6.3% in 1938. This incvenan in 
repossessions was caused by the sudden 
and severe depression of the latter half 
of 1937 which threw many car buyers out 
of employment and forced them to give 
up their cars in that year and the next. 

These and other trends are shown by 
the National Association of Sales Fi- 
nance Companies in its annual yo 
entitled “Composite Experience of Sales 
Finance Companies and Automobile De al- 
ers” for 1938. Disclosing that the per- 
centage of new cars sold on instalments 
by finance companies dropped from 59% 
in 1937 to 52% in 1938, the report states 
that this decrease “may be due at least 
in part to the increasing volume of bank 
financing by way of direct loans” and 
that “in such financing the dealer is paid 
the full price of the car at the time of 
sale and naturally does not report it as 
an instalment sale.” 





and your people to live and work to- 
gether, we would learn that our ultimate 


aims are the same. We both cherish , 
liberty, realizing that the nation is but 
the outward expression of the inward 
beliefs cf its people. We botlk: believe 


that no people can enjoy the full meas- 
ure of life un'ess it enjoys freedom of 
opportunity, freedom of speech and of 
the press and freedom to choose indi- 
vidually how it will live, always under 
the reign of law and order, self- imposed. 

“Your King so well expressed this 
thought in his speech at the unveiling of 
Canada’s War Memorial at Ottawa when 


he said ‘Without freedom there can be 
no enduring peace, and without peace 
no cnduring freedom,’ 

“This we too believe. We are sure 


that somehow, someway, sometime, men 
and nations can dwell together in broth- 
erly love, without fear, each working out 


his own destiny according to his own 
national traditions. 
“Again I ask that you carry back to 


your associates the heartfelt apprecia- 
tion of the marine underwriters of the 
United States for this beautiful token of 
your friendship for us.” 
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WAR RISK REINSURANCE 


American Market Forms Exchange for 
Cargo Coverage; Enlarges Facilities 
for Assureds 
In order to enlarge facilities 
rine war risk insurance in the 
another European crisis or 
break of war an 
Risk Reinsurance 


for ma- 
event of 
actual out- 
American Cargo War 
Exchange has been 
formed in New York. It started last 
Saturday. This exchange aims to en- 
sure continuance of a self-sufficient 
American war risk market to meet the 
requirements of American commerce. 
No change in the present method of 
underwriting cargo war risk insurance by 
the individual companies is involved and 
this step in no way affects the relations 
between the American importer or ex- 
porter and his insurance company. It 
however, enable every underwriter 
who is a member of the exchange to be 
sure of obtaining adequate reinsurance 
and thus keep his net retained line. on 
any one risk, within reasonable limits. 
The exchange also provides the under- 
writer with a wider spread or distribu- 


does, 


tion of risks. The American cargo in- 
surance market deemed it advisable to 
adopt this measure in view of the re- 


curring crises in foreign affairs and the 
steps taken by a number of foreign gov- 
ernments with respect to war risk in- 
surance. As set up, the exchange will 
apply to all American waterborne for- 
eign commerce but will not include ship- 
ments of precious metals, securities or 
shipments by mail. 

The exchange membership consists of 
more than 100 insurance companies, 
whose total capital and surplus in the 
United States as of December 31, 1938, 
amounted to approximately $1 000,000,000. 
The affairs of the exchange will be man- 
aged by a board of managers, fifteen in 
number, with a rotating and limited ten- 
ure of office. 

The first board of managers is 
constituted as follows Ato serve three 
years): Hendon Chubb, F. Mz accabe, S Dz 
McComb, H, C. Thorn vat F, B. 
(for two years), J. T. Byrne, H. 
son, H. E. Manee, F. B. McBride 
J. W. Morrow; (for one year), W. 
teridge, W. R. Hedge, J. C. 
C. Spelman and W. D. 
Winter was elected 
board of managers. 


I. M. U. A. Leaders Honor 
William F. Boylan at Dinner 


Officers of the Inland Marine Under- 
writers Association honored William F. 
eg New York City manager for the 

Paul Fire & Marine at a dinner last 
ad at the Essex Country Club in New 
Jersey. Mr. Boylan, who retired las: 
month as chairman of the executive 
committee after serving two terms, was 
presented with a sterling silver tray upon 
which were engraved the facsimile sig- 
natures of officers, members of the execu- 
tive committee and chairmen of stand- 
ing committees who served with him. 

In the absence of President Harold V. 
Smith, who was unable to attend, John 
C. Braislin of the Travelers, vice-presi- 
dent of I.M.U.A., acted as toastmaster 
and made the presentation. The dinner 
was preceded | by a golf party. 


and 
Bet- 
Keegan, W. 
Winter. Mr. 
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End of Overlapping in 
Auto Coverages Sought 


The National Automobile Underwriters 
Association has recommended to _ its 
member companies that they cease writ- 
ing property damage coverage and at 
the same time the membership of the 
National Bureau of Casualty & Surety 
Underwriters has been urged to stop 
writing automobile collision insurance. 
if these recommendations are carried 
out fire and casualty insurers will con- 
fine their automobile underwriting to 
their respective major lines of protec- 
tion, with overlapping eliminated. At 
the present time the fire companies do 
a relatively small amount of automobile 
property damage underwriting and_ the 
casualty companies write some collision 
insurance. 
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worthy that the accident and health peo- 
ple constitute the only insurance group 
that will have a specially designated 
insurance day at the New York World’s 
Fair. 

W. Franklin White, Eagle, Globe 
Royal Indemnity companies, will be pre- 


and 


siding chairman at the national organi- 
zation meeting June 21. Names of the 
speakers at that meeting, and their sub- 
jects, have been published in The East- 
ern poe i but in addition should 
be mentioned Edward H. Hauschild, 
New York, Continental Casualty, whose 
name had not been announced by the 
committee last week. His subject is 
“Knowledge is Power.” 
A. & H. Club of N. Y. Program 

For the sales congress on Thursday, 
June 22, the program as follows has 
been arranged by the Accident & Health 
Club of New York under the sponsor- 
ship of leading casualty companies along 
William Street. The meeting place will 
be Hotel Pennsylvania. First event of 
the day is an executive committee meet- 
ing of the National Association. This 
is followed by a luncheon meeting of the 
New York Club. The sales congress 
will be opened that afternoon with a 
welcome by Harold M. George, president 
of this club, after which the following 
speakers will be heard: 

Robert W. Pope, Employers’ Liability, 
chairman New York Accident & Health 
Week committee, “Our Program.” Wal- 
ter M. Ivey, Monarch Life, president 
Pittsburgh Accident & Health Club, 
“Agency Building.” William C. Jeffrey, 
production manager accident and health 
ng oor ent, Ocean Accident & Guaran- 
tee, “Gold in Applications.” R. F. Shee- 


han, Newark, N. J. manager of Mutual 
Benefit Health & Accident, “Selling 
ms the Highways and Byways.” Clarence 


Reynolds, superintendent of agencies, 
New York branch office, Employers’ 
Liability, “Value of Accident and Health 
to the Local Agent.” Ralph R. Robbins, 
Preferred Accident, whose inspirational 
talks have been stimulating to the N. Y. 
club at two previous sales congresses, 
is also on the program. Closing number 
will be “Say it with Music” with Mervin 


L. Lane, insurance broker, at the piano, 
giving his sales talk a novel musical 
motif. 


Howe S. Landers Banquet Toastmaster 


Howe S. Landers, president, Metropol- 
itan Casualty and Commercial Casualty 
companies in the Loyalty Group, will 


be the toastmaster at the producer’s 
banquet June 22 to which will be invited 
producers who qualified by meritorious 
production during A. & H. Week and 
A. & H. 


the month of May which was 








at the Fair. The managers in selecting 
this day were mindful that it has been 
designated Accident & Health Insurance 
Day at the Fair. This will be a good 
fellowship occasion and no business will 
be conducted. Carl J. Stephan, secre- 
tary, Loyalty Group casualty companies, 
who is chairman of the association, is 
arranging the details. 
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Month. On the dais as guests of honor 
will be executives of many casualty com- 
panies, and the scheduled speakers are 
Dr. Terry M. Townsend, president, New 
York State Medical Society, and S. 
Donald Whelehan, deputy insurance 
commissioner, New York State. 

A. & H. Day at World’s Fair 
_The New York Club has made exten- 
sive preparation to bring Accident & 
Health Insurance Day favorably to the 
attention of World’s Fair visitors on 
Friday, June 23. The program has been 
arranged under the chairmanship of 
Julius L. Ullman, W. L. Perrin & Son, 
who is publicity director of the club. 
The crowd—and the larger it is the 
better—will leave Pennsylvania R. R. 
Station at 10 a.m. and upon arrival at 
the Fair parade to the Hall of Science 
and Education where the meeting will 
be held. There should be plenty of fan- 
fare as the Fife & Drum Corps of the 
Sons of Veterans of the 77th Division, 
New York, and the Color Guard of In- 
surance Post 1081, American Legion, 
New York, will lead the procession. 

The program at the Fair will be brief. 
After a welcome by Charles Green, di- 
rector of promotion at the Fair, ten min- 
ute talks will be given by Dr. Emmet 
Dooley, F. A.C. S., on the staff of Recon- 
struction, N. Y., Post Graduate and 
Morrisania Hospitals, speaking on “Ac- 
cidental Injuries”; and Dr. Abbott Allen, 
also on the staff of Reconstruction and 
Post Graduate Hospitals. His subject 
will be “Pulmonary and_ Respiratory 
Disturbances and Their Effects on Loss 
of Time.” The closing talk will be made 
by Deputy Commissioner Whelehan. 
Everybody in the A. & H. party as well 
as the lay public will receive a souvenir 
button commemorative of this special 
day at the Fair. 

RETROSPECTIVE RATING RULING 

Retrospective rating in compensation 
insurance, which becomes effective in 
Minnesota July 1, may apply to old as 
well as new and renewal business, the 
state compensation board has ruled. In 
order to prevent “switching” of com- 
panies, however, the board has ruled that 
employers who elect to take advantage 
of such rating on their old business 
must continue it in the same company 
and must notify the board that they have 
acceped the plan on their old business. 



















































New York Prepares for Convention iF ccs cae te 
Of National A. & H. Association _ ASSURANCE CORPORATION. Lid 
Local Club Arranges Joint Meeting, With a Sales Congress, ) \) JOHN H. GRADY, United States Attorney 
Banquet and Specially Designated Insurance Day at JAMES F MITCHELL, United States Manager 
Py R ILDING - 47+ & WALNUT STS. 
New York World’s Fair June 23 ee ea ark 

Now that the National Accident & = 
Health Association is going to hold its 
annual convention in New York for the N. Y. Casualty Managers . 
first time on June 21 to 23—it is only To Lunch June 23 at Fair — — _ | 
fair to say that the Accident & Health Re er . = sg at F ; 

: ¢ : tees cee : ‘ts Association of New ork and their in- 
Ciub of this city, which will hold its eG" Cuects are looking forward toa N@w Capital-Surplus Requirements 
annual sales congress at the same time, World’s Fair party next Friday, June 23, e 
has spared no effort to make the two when the monthly luncheon meeting of In N. Y. Code Signed by Gov. Lehman 
events conspicuous successes. In con- this group will be held in a specially re- 
nection with these meetings it is note- Scfved section, of the Belgium Pavilion New capital and surplus requirements tual companies. Financial requirements 


for casualty and surety companies is one 
of the chief items of interest in the new 
insurance code for New York State 
which Governor Lehman signed this 
week. Principal change is the separation 
of workmen’s compensation insurance 
from personal injury liability insurance. 
Under the new law $300,000 minimum 
capital is required for either and $550,000 
for both. On organization of new do- 
mestic companies an initial surplus of 
50% initial capital is required as safe- 
guard against depletion of capital before 
new company gets fairly started. 

The new code also makes a check upon 
undue fluctuations in the value of in- 
vested assets of fire and casualty com- 
panies. They must now comply with re- 
quirements for life companies as to eligi- 
ble investments to extent of 50% of loss 
and unearned premium reserves. These 
provisions apply both to stock and mu- 


of the latter have been increased. 

Non-Profit Medical Indemnity Corps 

Provisions for formation of non-profit 
medical indemnity corporations are also 
included in the code. Henceforth a mem- 
bership corporation or a _ cooperative 
stock corporation may be organized for 
the purpose of furnishing medical ex- 
pense indemnity or hospital service to 
persons who become subscribers under 
contracts with such corporations, but no 
corporation may be organized to furnish 
more than one type. Combination poli- 
cies may be issued providing protection 
by both types of organizations. The pol- 
icyholders will thus be able to get both 
kinds of coverage under the same docu- 
ment. 

The Medical Society of this state, with 
approval of American Medical Associa- 
tion, has already worked out the details 
of a voluntary prepayment medical in- 
demnity insurance plan. The subscriber 
is allowed to pick his own hospital and 
his own physician. 





25th Anniversary Party 
Of N. Y. Claim Ass’n 


APPLAUDED 





ITS PROGRESS 


R. N. Caverly and Ambrose Kelly Guest 
Speakers at Dinner; Past Presidents 
Called Upon Too 


Joseph S. Gifford, American Lumber- 
mens Mutual Casualty, the recently 
elected president of New York Claim 
Association, was toastmaster at its twen- 
ty-fifth anniversary dinner on June 8 
at Hotel New Yorker. About 175 claim 
men in the metropolitan New York area 
attended and enjoyed a pleasant social 
evening. Guest speakers included Ray- 
mond N. Caverly, vice-president, Fidelity 
& Casualty, one of the organizers of the 
association, who lauded its progress and 
usefulness, and Ambrose Kelly, 
counsel, American Mutual Alliance, who 
spoke on the medical situation in New 
York as claims. 


general 


respects 


Toastmaster Gifford also called upon 
past presidents of the association and 
the following responded: H. S. Reck- 
nagel, 1917-18, Fidelity & Casualty; 
Clarence Tippett, 1919, American Mutual; 
Amos Chapman, 1920, Liberty Mutual; 
T. Carlyle Jones, 1921-22, Aetna Casualty 
& Surety; William Butler, 1923-25, 
United States Casualty; E. A. Willough- 
by, 1926-28, Travelers; George J. Stone, 
1929-30, Utilities Mutual; Samuel Kalt- 
man, 1931-34, Aetna Casualty & Surety; 
Harry Seide, 1935, Consolidated Gas Co., 


and George B. Wesley, 1937-38, London 
Guarantee & Accident. O. G. Browne, 
New York Central System, one of the 
organizers, also spoke. 

The association has a membership of 
fifty-two insurance companies and or- 
ganizations; has taken an active interest 
in the compensation medical situation 
since its inception; prepared and _ has 
adopted a fee schedule; helped to bring 
about in 1929 a voluntary arbitration 
agreement with organized medicine; has 
been active in the investigation of fraud- 
ulent accidents; did much to bring about 
the ambulance chasing probe in 1926-28. 
It has given generous cooperation to 
authorities charged with the administra- 
tion of the state compensation law and 
to the administrators of the U. S. long- 
shoremen’s and harbor worker’s act. 





CANCELS DENVER LUNCH DATE 

Due to pressure of business in the 
East, Claude W. Fairchild, general 
manager, Association of Casualty & 
Surety Executives, regretfully had to 
cancel early this week the arrangement 
he had made to attend a luncheon in 
Denver June 16 being given in his honor 
by the Mountain States Casualty & 
Surety Association. Other guests 0 
honor at the affair are Luke J. Kavan- 
augh, newly appointed insurance com- 
missioner of Colorado; Frederic Williams, 
secretary, Rocky Mountain Fire Under- 
writers Association, and J. A. Denks- 
cherc, new manager of the Mountain 
States Compensation Rating Bureau. 


Henry F. Evans, veteran general agent 
of the Globe Indemnity in Denver, an 
old personal friend of Mr. Fairchild, 
extended the invitation. 
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Contract Bond Men Go Down 500 ft. 
Underground to See Tunneling Job 


Donning boots, raincoats and tin hel- 
mets, more than twenty contract bond 
underwriters in the Greater New York 
area ins spected a $21,000,000 tunneling op- 
eration in the Delaware aqueduct now 


— construction for the New York 
City Board of Water Supply. Two units 
were visited—one at W hite Plains and 


the other just below the Croton Water- 
sheds. Both of these jobs are being done 


ahah ‘ el eat : = an 


tract department, and Richard J. Hill, 
Jr., bonding manager, New York office, 
of the Maryland. Included in the party 
were S. A. Healy, head of the construc- 
tion company; Donald D. Smith, of De- 
troit, agent on the account; E. E. Kolb, 


H. B. Quinn, W. S. Cumming, C. S. 
Ashley, Jr., W. B. McNiece and D. C. 
Gibson, all of the Maryland Casualty; 


F. W. Bull, Harry Schemedes and James 





=, 2 we 4 


Picture above shows contract bonding men of Greater New York and Baltimore 
who were guests of S. A. Healy Co. in trip to Delaware aqueduct tunneling operation. 


by the S. A. Healy Co. The contract 
bonds covering them were handled by the 
Maryland Casualty which arranged co- 
insurance with the other companies rep- 
resented on the inspection trip. 

The bonding men went down 500 feet 
unde neeand to watch the drilling, dyna- 
miting and mucking through solid rock 
and were impressed by the progress be- 


ing made. One contract is already more 
than 20% completed and the work on 
both is ahead of schedule. The two units 


call for about twelve miles of tunneling, 
with diameters running from nineteen 
feet to twenty-six feet, and involve ex- 
cavation of 870,000 cubic yards. 
Arrancements for the trip were made 
by A. D. Cockey, manager of the con- 


Gibbons, all of the American Surety; 
H. E. Rowell anl H. F. O'Malley, Aetna 
Casualty & Surety; E. C. Lunt, Great 
American Indemnity; Robert Kennedy, 


Preferred Accident; C. P. Godley, Fi- 
delity & Casualty; C. A. Keppler, Na- 
tional Surety Corp.; William B. Wood 
and J. B. Duke, New Amsterdam Cas- 
ualty; H. A. Kearney, Hartford <Acci- 
dent & Indemnity; H. G. Riley, Stand- 
ard Surety & Casualty; S. M. Hoyt, 


Fidelity & Deposit, and A. H. Roseroot, 
Merle R. Miller, L. J. Salmon, K. A. 
Clark and Mark A. Foote, engineers of 
the Healy Co. 

The guests were entertained at a buf- 
fet luncheon by Mr. Healy at his Sum- 
mer estate near Bronxville. 





Legion Post 1081 to Hold 
Armistice Ball on Nov. 3 


The evening of November 3, 
was picked this week by Insurance Post 
1081, American New York, as 
the date for its annual Armistice Ball. 
The post also took important action at 
its monthly dinner meeting at Maybelle 
Restaurant, Pearl Street, in endorsing 
Dr. Carl Podin, its chaplain, for county 
his 


Friday, 


Le gion, 


ng ain, and will submit name at 
the forthcoming New York County con- 
ot a July 6-7 in Hotel Pennsylvania, 
New York. The candidacy of James 


Demarest for office of county command- 
er was also endorsed by post 1081. He is 


past commander of Ad Men’s Post, New 
York City. 
William I. Baxter, Continental Casu- 


alty, third vice-commander, as chairman 
ot the unemployment committee of the 
post, announced that new application 
forms are now available for unemployed 
members of the post so that they may 
properly set forth their qualifications 
tor particular jobs. Post members were 
urged to report any openings for em- 
Ployment to either Vice Commander 
axter or Commander J. R. Loomis, 
Travelers. 

\t Sunday's outing and picnic to the 
American Legion children’s camp at 
Roosa Gap, N. Y., the bungalow erected 
by Post 1081 will be formerly presented 
to those in charge. The name of it is 


Insurance Post Memorial. Commander 
Loomis announced that the Metropolitan 
Post, composed of employes of the 
Metropolitan Life, were also presenting 
the camp with a bungalow. The meeting 
closed with the showing of moving pic- 
tures of 1937 and 1938 Legion national 
conventions. 


CALIF. LICENSE FEES HIGHER 

Governor Culbert L. Olson has signed 
S. B. 702 providing for increased fees 
for licensing of agents and brokers, for 
filing certificates with the Insurance De- 
partment, and for licensing insurance 
counsellors, if the legislature’s next ses- 
sion legalizes that profession, and also 
S. B. 1096 abolishing the distinction be- 
tween guarantors and sureties, and mak- 
ing them all one class. The fee bill 
will give the Insurance Department ad- 
ditional funds which are greatly needed 
in order properly to supervise the busi- 
ness in the state. 


Kill Compulsory Health Bill 
In California Assembly 


The California assembly on June 13 
killed the Compulsory health insurance 
bill sponsored by Gov. Culbert L. Olson 
along with its $60,000 inauguration fund. 

The two compulsory automobile insur- 
ace bills in this session are not expected 
to pass. Adjournment is set for about 
June 20. 
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40 A. & H. Agents Recognized 


They Qualified by “Outstanding Achievement” During 
A. & H. Insurance Week For Certificates of Award; 
Represent Nineteen Companies 


Forty agents in various sections of the 
country, representing nineteen compan- 
ies, were notified this week that their 
“outstanding achievement” during Acci- 
dent & Health Insurance Week—April 
24-29—had qualified them to win certifi- 
cates of award. The announcement was 
made by Harold R. Gordon, chairman of 
the general committee in charge of the 
week’s activities, and the awards were 
based not only on the writing of a large 
number of applications or huge volume 
of business but anplied to those who “did 
the most” to publicize the business or ac- 
cident and health insurance during the 
special week. It was made clear by 
Chairman Gordon when the awards were 
announced last March that they might be 
given to “those agents who overcome 
some extremely difficult handicap in mak- 
ing a success of their work, or to a rep- 
resentative who achieves unusual local 
publicity such as newspaper articles or 
window displays.” 

Encouraged by the interest displayed 
in this competition (which was staged 
for the first time this year) Chairman 
Gordon and his committeemen have 
picked the following as the winners. 
They are listed under the companies 
which they represent: 

Business Men’s Assurance: H. Dwight 
Jordan and J. C. Revnolds. 

Federal Life of Chicago: Forrest C. 
Reed and Howard C. Voorhies. 





Fidelity Health & Accident: J. T. 
Brock and William H. Lust. 

General Accident: Sam T. Breyer. 

Globe Casualty Co.: Paul C. Rowland. 


Great Northern Life: A. J. Glickson 
and V. J. Knorr. 

Ilinois Bankers Life: Edgar P. Bock 

Income Guaranty: Milton H. Roberts. 

Inter-Ocean Casualty: Alfred C. Fea- 
gan, Charles F. Harroll, Adolph Haendel 
W. M. Lvons, Kenneth M. Parsley and 
J. S. Robin. 

Loyal Protective Life of Boston 


> 
5 
Samuel G, Carroll, Herbert B. Odle and 


John L. Wenrich. 

The Maccabees: Edward V. Weod. 

Mutual Benefit Health & Accident: 
Roland A. Derosier, John T. Driscoll 
Leo Eisenstein, Wm. E. Michencr and 
Harry Paul. 

National Accident & Health Insurance 
Co.: W. R. Saxon 

National Travelers Casualty: R. H 
Hogan. 

Northern Life: Paul M. Lesli 

Provident Life & Accident: Walter 


H. Baker, Mrs. Stephen Doughton, R. A 


McPherson, T. S. Memory and Marvin 
Newsom. 
United Insurance Co.: Harry R. Lee 
Washington National: J. T. Gardiner, 


A. Giarratano, W. M. Greenwood and 
S. 5. Outwater 
Wisconsin National 


lin 


Life: Jack Ham- 





Paper Edited by M. L. Lane, 
Jr., Makes Radio Debut 


Mervin L. Lane, Jr., 10-year-old son of 
the prominent New York City broker of 
that name, is the editor of a neighbor- 
hood newspaper called “86th Street 
News” which he publishes twice monthly 
from his home uptown New York, and 
which is read regularly by many grown- 
ups. They should be thinking of Mervin, 
Jr., this evening (Friday, June 16) be- 
cause his “6th Street News” will be on 
Station WOR and all M.B.S. stations 
from coast to coast as part of Bond 
Bread’s Lone Ranger program. 

It all began back in April when Mer- 
vin, Jr., wrote an ad about “a certain 
kind of bread,” sent a copy of the issue 
containing it to the Lone Ranger, and 
asked him if he would like to subscribe 
to “86th Street News.” He said “ves” 
and, to quote Editor Lane, “we got to 
writing letters back and forth—you know 
how it is. Finally he said he had a 
good idea for both of us. Since I put 
an article in my paper about safety and 
an ad about Bond bread, he would put 
my paper on the air.” 

That’s what is happening this evening 
folks, and it should be a big occasion for 
Mervin, Jr., and all his subscribers who 
are listening in. 


ENGINEERS PROMOTED 





Carl G. H. Anderson and G. P. Emerson 
Named Assistant Managers in Mary- 
land Casualty Engineering Div. 
Carl G. H. Anderson and George P 
Emerson have been appointed assistant 
managers in the engineering division of 
the Maryland Casualty, aiding Holger 
Jensen, manager of the division. Mr 
Anderson started with the company in 
1925 as a safety engineer; worked in the 
Milwaukee and San Francisco offices, and 
came to the home office in 1936 as _a 
supervisor. Mr. Emerson began in St. 
Louis in 1919 and continued as a field 
engineer until he came to the home office 

as a supervisor in 1927. 


NEW BRANCH IN PHILADELPHIA 


Royal and Eagle Indemnity Cos. to Open 
Office There in July; C. E. Howard, 
Jr., Manager 
To accommodate and service a 
ily increasing business in Philadelphia, 


stead- 





eastern Pennsylvania and southern New 
Jersey, the Royal Indemnity and Eagk 
Indemnity will open a branch office in 
Philadelphia during the early part 
July. The new office will be under the 
management of C. E. Howard Jr., for- 
merly associated ith the Henry W 
Brown agency in Philadelphia for several 
vears past. Headquarters will be main 
tained in the Lafayette Building, Fiftl 
and Chestnut Strects 

Before his Brown agency connection 
Mr. Howard was with the Travelers 
branch office = Philadelphia. He has 
acquired a br background of botl 
agency an Iipany service among 
agents and br aoa s which well fits hin 
for his new post 

For som years these companies have 
mattained a_ sizeable nization 








Philadelphia for clai nspections, au 
diting and engineering services. Now the 
facilit ies of the Royal Indemnity will be 
available to the producers in that area 
through the new brancl ffi and the 
agency f Hare & Chase \ ich has rey 
resented the Roval Indemnity for mor 
than twenty-five ve ars 

The agency of ‘kes, Packar & 
Smith als ee a th Royal for fidel 
ity and surety bonds and the Eagle 
casualty insurance 


MEETING IN COLUMBUS TODAY 


Today the Colun bus (Ohio) Accident 
and Health Association is |} ng 
second annual meeting and dinner 
conjunction with the annu eting 
the state ass ciation Nev mec Ss W 
be mn we nee wk ror the ensuit for b i 

nizations 


AGENT FOR MASS. INDEMNITY 

Personal Insurance Agency, Los Ar 
geles, has been appointed general 
for Massachusetts Indemnity. 
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Their Majesties’ Garden Party 
By Charles H. Holland 


Editor's Note: Among those who were 
at the garden party at the British Embassy 
in. Washington which was attended by 
King George VI and Queen Elizabeth was 
Charles H. Holland, former president of 
three casualty insurance companies and now 


in the investment business. He was asked 
by The Eastern Underwriter to write his 
impression of the party. 

It was typical “King’s Weather” in 
Washington on Thursday, June 8th. 
Glittering sunshine, brilliant blue sky 
broken by occasional white, fleecy clouds, 
and now and again a waft ‘of breeze that 
stirred the warm air. 


The daily press has faithfully reported 
the spontaneous welcome which greeted 
the King and Queen on their arrival in 
the nation’s capital. Several hours later, 
despite the heat of the afternoon and 
apparently unexpected by the city au- 
thorities, the same welcome was roared 
again by scores of thousands of men, 
women and children who had waited to 
have another sight of the royal visitors 
on their way to the garden party at the 
British Embassy. 

Ideal Setting 

The beautiful gardens of the Embassy 
were an ideal setting for what was un- 
doubtedly an entirely unique occasion. 
A slight shower at midday had freshened 
the lawns and the foliage; and for an 
hour before the arrival of the King and 
Queen the many hundreds of guests 
strolled about, sat in the shade of the 
trees or visited the gaily decorated re- 
freshment marquees where the favorite 
drink was iced tea. 

Seldom has there been such an unusual 
gathering of notables—diplomats, judici- 
ary, legislators, financiers, industrialists 
and leaders from all walks of life; the 
ladies in. their colorful gowns ade ling the 
touch of brilliance which offset the som- 
berness of the men’s formal attire. 

The guests were there with one object, 
to do honor to Their Britannic Majesties 
whose gracious hospitality we were ac- 
cepting. 

Mingle With Guests for an Hour 

Promptly at 5 o’clock all eyes were 


flagstaff, where 
Waiting to lower the 
the Royal Stand- 
ard at the moment that the King step- 
ped upon this small piece of “British 
soil;” and as the sté indard ran up and 
spread in the breeze the band of H. M. 
S. Exeter played the British anthem, 
while the royal party stood at attention 
on the Embassy portico. 

Then followed a few special introduc- 
tions, and Their Majesties separated; 
the King, escorted by the ambassador 
and several Embassy secretaries walking 
slowly down one side of the gardens, 
and the Queen, accompanied by Lady 
Lindsay and the ladies-in-waiting, taking 
the other side. For nearly an hour they 
mingled with their guests, chatting hap- 
pily and genially with the many scores 
who were presented to them. There was 
no attitude of court formality or “re- 
serve;” but there was always a “some- 
thing” which one instinctively recognized 
as a “royal presence.” : 

It has been written constantly since 
they reached the American continent 
that the Queen is fascinating; and if the 
statement seemed at first to cause a 
moment of surprise it must be attributed 
to British photographers. None of the 
many British photographs of Her 
Majesty which this observer has seen 
has in any sense done her justice. The 
Queen is a beautiful woman. Her com- 
plexion, her hair, and above all her 
sparkling, smiling blue eyes instantly 
evoke admiration. And her poise, her 
“queenliness” without any suspicion of 
stiffness her evident spirit of friendli- 
ness and desire to return smile for smile 
give her a charm that has justifiably 
called forth the adulation of all those 
who have had the privilege of meeting 
her. 

It was from every point of view a 
memorable occasion, unprecedented and 
possiblv—who knows ?—of great histori- 
cal significance. Certainly, all those who 
were guests at the King’s garden party 
will be fervent in their thought—“God 
bless the King.” 
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LUMBERMENS AWARDS MEDAL 





Bronze Life Saving Trophy Presented 
to Edward Lewis by James S. Kemper, 
Company President 
Edward Lewis of Glen Cove, N. Y., 
has been awarded the Lumbermens Mu- 
tual Casualty Co. life 
his heroic action in saving Fred Mewes, 
also of Glen Cove, from burning to death 
last Summer. Presentation of the medal 
was made at the Nassau Country Club at 
the quarterly meeting of the Glen Cove 
Mutual Insurance Co., a century-old fire 
insurance carrier which organized 

in Glen Cove in 1837. 

The bronze life saving medal was pre- 
sented by James S. Kemper, president 
Lumbermens Mutual Casualty and the 
Glen Cove Mutual. It was the fourth 
medal to be presented since the fund to 
commemorate such occasions was estab- 
lished ten years ago. The award, which 
is given to policyholders and employes 
of policyholders performing individual 
deeds of life saving above and beyond 
the call of duty, is part of the company’s 
comprehensive safety program. Another 
feature of this program is the “Not Over 
50” Club, nation-wide automobile safety 
club whose 250,000 members are pledged 
to reduce highwz iy deaths. 


saving medal for 


was 


INDIVIDUAL BONDS CANCELED 
The Los Angeles board of county su 
pervisors has ordered cancellation of all 
“faithful performance” bonds on individ 
ual county employes and called for new 
bids for a blanket bond to cover all the 
employes of the county required to be 
bonded. The new plan has been adopted 


to save money. 


U. S. F. & G. MEN CONVENED 





Meetings Held for Minneapolis and Mil- 
waukee Agents With President Davis 
and Other Officers Present 

E. Asbury Davis, president United 
States Fidelity & Guaranty, and several 
other company officials, took part this 
week in educational programs arranged 
for those associated with the Milwaukee 


and Minneapolis branch offices of the 
company. The first session was held 
June 13 and 14 at Green Lake, Wis., for 


agents of the Milwaukee territory. The 
second meeting opened at Minneapolis 
June 15 and will close today. A lunch- 
eon, two business sessions and a dinner, 
the latter held on the first day of each 
meeting, took place in the two cities. Mr. 
Davis spoke at the dinners. 

Other speakers from the home office 
were Vice-President and Agency Direc- 
tor Philip F. Lee, Assistant Agency Di- 
rectors O. R. Leeds and J. Dillard Hall, 
Assistant Casualty Director J. Harry 
Bibby and Secretary C. J. Fitzpatrick. 
Harry F. Ogden, vice-president Fidelity 
& Guaranty Fire, opened the second 
business session in each city. 


At the ee Ag ore other 
speakers were Urban M. Krier, district 
supervisor; Thomas Pag Egan, judicial 
examiner; Sylvester J. Mitten, auditor, 
and Robert F. Phillips, city supervisor. 
(George G. Goetz was toastmaster at the 
dinner. 

In addition to those from Baltimore, 


Minneapolis were Superin- 
Jarton, casualty de- 
partment; Charles F. Perkins, bond de- 
partment, and S. S. Larson, claim de- 
partment. Harry Stearns was toastmas- 


speakers at 
tendents Edgar R. 


ter at the dinner, at which M. F. Kin- 
kead, county attorney, and Mr. Davis, 
spoke. 


VOLUME DOWN, PROFIT UP 





Massachusetts Bonding & Insurance Re- 
ports on Its Operations for First 
Four Months This Year 


Massachusetts Bonding & Insurance 
reports premium volume for the first 
four months of this year slightly lower 
than in the corresponding pericd of 1938, 
but the underwriting profit this year is 
a little higher. Net from interest, divi- 
dends and rents was off slightly from a 
vear ago, also in line with recent tre ends, 
but the combined total of earnings from 
underwriting, interest, dividends and 
rents showed a slight increase over net 
in the first four months of last year. 





COUNSEL MEETI NG PLANS 





Legal Lights in Insurance Business Have 
Five Speakers for Federation 
Gathering at Rye in August 
Speakers for the Federation of Insur- 
ance Counsel meeting at Rye, ; o 
August 28, 29 and 30, include Louis H. 
Pink, New York Superintendent of In- 
surance, on proposed plans for automo- 
bile insurance; Sterling Pierson, counsel, 
Equitable Society, on some effects of the 
New York insurance code upon the law 
relating to life insurance; A, Pearley 
Feen, home office counsel and director, 
Burlington (Vt.) Mutual Fire, on the 
standard fire insurance policy—an anom- 
aly; E. W. Sawyer, attorney, National 
Bureau of Casualty & Surety Under- 
writers, on surety legislation, and H. 
Beale Rollins, Baltimore, on defending 
automobile negligence cases in Federal 

courts. 

Entertainment plans for the meeting 
include a shore dinner August 28, a golf 
tournament, and a bridge tournament for 


the ladies. There will be dancing each 
night. John A. Millener, Rochester, N. 
Y., is secretary of the Federation. 





Four Originating Cos. . 
On Shasta Dam Bid Bond 


The U. S. Bureau of Reclamation June 
9 opened bids for the aggregates for the 
huge Shasta dam, in northern California, 
and the Columbia Construction Co. of 
San Francisco was found to be the low 
bidder on Schedule No. 1, with a price 
of $4,413,520. Redding Trading Co. made 
a bid on the same schedule of $5,200.400, 
and the W. Hallet Co., an Arizona firm, 
one of $5,674.080. On the Columbia bid 
bond were the four originators of the 
line, Fidelity & Deposit, United States 
F. & G.; Aetna Casualty & Surety and 
National Casualty. They will be on the 
performance and payment bond along 
with other sureties if Columbia gets the 
contract. 

On Schedule No. 2 the Redding Trad- 
ing Co. bid $4,451,600; and the W. A. 
Callahan Construction Co. $5,587,600. 

The specifications for Schedule No. 1 
require the gravel and sand be taken 
from the North Catris pit, and Schedule 
No, 2 from the Hatch pit. Both are 
approximately fifteen miles from the dam 
site, but in opposite directions. Material 
from either is acceptable. 


TRAVELERS MAKING TRANSFERS 





Boag to Pittsburgh, Madden to Dayton, 
Morrissey to Cleveland, Miller and 
Jackman Also Shifted 

William A. Boag, assistant manager 
casualty department, Travelers, at 
Sadinater. will transfer July 1 to Pitts- 
burgh, where he will resume duties as 
assistant manager, casualty lines. 

J. Clifford Madden, who has been as- 
sistant manager, casualty lines, at 
Newark, N. J., will transfer June 19 as 
assistant manager of casualty lines in the 
Dayton, Ohio, office. 

A number of field assistants 
casualty departments of the 
branch. offices. are to be 
shortly to other locations. 
Morrissey, Milwaukee, is 
ferred to Cleveland. Andrew K. Miller, 
field assistant, casualty lines, Denver, is 
to be transferred to Des Moines. Willis 
L. Jackman, field assistant, Peoria, is to 
be transferred to the casualty depart- 
ment in Detroit. 


in the 
company’s 
transferred 
Gerard H. 
beine trans 


Cavanaugh Resigns 
From Claims Bureay 


RETURNING TO LAW PRACTIcz 





Work for National Bureau and As; 
Outstanding; Formerly an Engineer, 
Has Distinguished War Record 





Resignation of William P. Cavanaug| 
as assistant general solicitor, claims by. 
reau, was announced June 12 by CW 
Fairchild, general manager, Associatiop 
of Casuz ity & Surety Executives. \; 
Cavanaugh will return to private practic, 
of law after a vacation in Europe. 

“It was with deep regret that I a. 
ceded to Mr. Cavanaugh’s request tha 
his resignation be accepted,” Mr. Fair. 
child said. “He has long been associated 
with the insurance business and was 
leader in the establishment and growth 
of the claims bureau. He will be missed 
not only by his colleagues within th 
association, but by the entire casualty 
and surety business.” 

Mr. Cavanaugh became manager of the 
claim department, National Bureau oj 
Casualty & Surety Underwriters short 
after it was founded in 1930. When it 
was reorganized in 1938 as the claim 
bureau under the Association of Cas. 
ualty & Surety Executives, he was ap- 
pointed assistant general solicitor. Since 
November, 1938, following the death oj 
Frank M. Parrish, the general solicitor, 
he has presided over the affairs of the 


bureau. 
Worked on Big Jobs 
Mr. Cavanaugh began his career as an 
engineer. Born in Holyoke, Mass., he 
matriculated at Massachusetts Institute 
of Technology but went to South Amer- 
ica on an engineering job before enter- 
ing. When he returned he studied for 
two years at Brooklyn Polytechnic In- 
stitute while working on the engineering 
staff that constructed the East River tun- 
nel from the Battery to Brooklyn. After 
a trip to Canada to help raise the first 
ship ever salvaged by compressed air, 
Mr. Cavanaugh entered New York Uni- 
versity Law School and was graduated 
with the degree of LL.B. 
His first venture in insurance was with 
the Casualty Co. of America, serving 
successively as investigator, adjuster, as- 
sistant solicitor and general solicitor. 
Then he became general attorney in New 


York of the Hartford Accident & In- 
demnity and organized the claim and 
legal departments. In 1916 Mr. Cava- 


naugh went to the Mexican border with 
the Seventh Infantry, New York Na- 
tional Guard, rejoined the Hartford com- 
pany when the crisis ended, and barely 
five months later was a first lieutenant, 
165th United States Infantry, upon 
America’s entrance into the World War. 
In Many A Engagements 

As an officer of New York’s famous 
“Fighting Trish” regiment, which was at- 
tached to the distinguished Rainbow Di- 
vision, Mr, Cavanaugh actively partici- 
pated in every major engagement of the 
A. E. F. overseas, from Chateau Thierry 
to the Meuse-Argonne. He was ad- 
vanced to the rank of captain and at the 
end of the war, having won three cita- 
tions for bravery, was placed on the offi- 
cers’ reserve list with the rank of major. 
Mr. Cavanaugh returned for a brief time 
with the Hartford and then entered pri- 
vate law practice as a member of Kelley 
& Connally. He remained in the prac- 
tice of law until he became manager 0! 
the claim department of the National 
Bureau. 


-Cox Travelers Manager 


At Indianapolis Branch 
Chalmer C. who has been asso- 
ciate manager, life, accident and Group 
departments, Travelers’ Indianapolis 
branch, since last October, has been ap- 
pointed manager of that office. Joining 





Cox, 


the Travelers in 1929, Mr. Cox was as- 
signed in February, 1930, as a field as- 
sistant to the Peoria branch. In 193 
he was promoted to assistant manager 
of the life, accident and Group depart- 
ment of that office where he remained 
until his appointment to an associate 


managership at Indianapolis in 1938. 


June 
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ow one broker met competition 


ona *4 O00 line 
... and saved his client $264 


PROBLEM A rate cutting attack on a valuable line 


which had taken years to build. 


THE ANSWER A quick check of EXCESS rates. Then 
a satisfied customer with a $264 saving. 
Competition was defeated, and the cus- 


tomer had sound American protection. 


Our booklet entitled ‘‘Excess’’ shows how 
to use EXCESS insurance to meet com- 
petition and save money for your clients. 
For a copy, drop usa line on your busi- 


ness letterhead today. 


THE 


EXCESS 


INSURANCE COMPANY of AMERICA 
99 John Street, New York City 


Robert N. Rose, President 


IT PAYS TO UNDERSTAND EXCESS INSURANCE 
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Public Informed On 
State’s Protection 


N. Y. DEPARTMENT BROADCASTS 





First Deputy Cullen Presents General 
Picture of How Policyholders 
Are Protected Against Loss 


Thomas J. Cullen, First Deputy Super- 
intendent in York Insurance De- 
partment, was the speaker in the second 
of the Department’s series of radio 
broadcasts June 9 over Station WNYC 
designed to acquaint the public with 
how the insurance business is regulated 


New 


and supervised for the policyholders 
benefit and protection. Mr. Cullen con- 
centrated on supervision, He revealed 


that the Department has 140 trained ex- 
aminers, a fact that may not be known 
generally even among the _ insurance 
people. He explained the purpose of 
company examinations, how they are 
conducted and described the function of 
some items in the usual company finan- 
cial statement and how they are watched 
and checked by the Department. 

Mr. Cullen told of how the actuarial 
bureau of the Department undertakes to 
value all outstanding insurance policy 
obligations of New York life companies. 
The Department also maintains a bureau 
of real estate experts who are constantly 
looking into the real estate situation 
from a national point of view by exten- 
sive surveys in various parts of the coun- 
try. 

No Absolute 

Regulation of rates and supervision of 
policy forms were described. Then Mr. 
Cullen said: “It must not be inferred that 
supervision of the insurance business 
constitutes an absolute guarantee against 
the failure of any insurance company. 
If the state were to undertake such a 
guarantee, it would have to do more 
than merely supervise. Complete con- 
trol would be necessary. A comprehen- 
sive system of state insurance, such as 
a guarantee of solvency would imply, is 
repugnant to most Americans. 

“But while insurance supervision may 
not be an absolute guarantee against 
the failure of companies or occasional 
indulgences in unfair or improper prac- 
tices, it is more and more becoming an 
effective check on irresponsible manage- 
ments.” 

Mr. Cullen suggested that if anybody 
is in doubt whether any insurance com- 
pany is licensed and supervised by the 
Department, it is worth his while to find 
out. The Department will advise con- 
cerning the financial conditions of a 
company; explain policy provisions that 
may not be understood; give considera- 
tion to cases in which an_ insurance 
claimant may think a company is with- 
holding something from him unjustly. 
In this connection Mr. Cullen said: 

Department Not a Court 

“Generally there is no specific right 

in the law whereby the Superintendent 


Guarantee 


of Insurance may take action against a 
company which refuses to pay what 


he regards as a just claim. After all, 
the Insurance Department is not a court 
but an administrative agency of the state 
government. 

“The method in the New York Depart- 
ment is that of investigation of individual 
complaints, with reliance upon persuasive 
force on the part of the Department to 
obtain relief when deemed justified. By 
this method the Department has been 
very successful in adjusting claim dis- 
putes amicably. 

“However, it is not the general prac- 
tice of companies to rely on technica) 
defenses in dealing with honest and 
legitimate claims. They are more likely 
to be used in opposing fraudulent and dis- 


honest claims, and in some _ instances 
they are fully justified.” 

Mr. Cullen’s closing remark was: 
“What we say to you is this: We want 


you to know that this is your Insurance 


Department and, if you are in real 
difficulty or confusion insurancewise, 
that you should not hesitate to avail 


Two Travelers Engineers 
Reach 25-Year Mileposts 


Two field staff members of the Trav- 
elers’ engineering and inspection division 
have completed twenty-five years with 
that company. Benjamin H. Self, super- 
vising engineer at 55 John Street, New 
York, joined the Travelers June 8, 1914. 
He was previously employed by the 
Veeder Manufacturing Co. and the Un- 
derwood Typewriter Co, in Hartford, and 
the Secor Typewriter Co. in Derby, 
Conn. Mr. Self began in the Travelers’ 
Syracuse branch, remaining there until 
September, 1924, when he was_ trans- 
ferred to Brooklyn as a supervising en- 
gineer. He has been at the 55 John 
Street office since October, 1928. 

Bernard T. Smith, prior to his joining 
the Travelers June 11, 1914. was em- 
ployed by the Underwood Typewriter 
Co. and the Gray & Prior Machine Co. 
in Hartford. He entered the company’s 
home office engineering and inspection 
division and remained there until April, 
1922, when he was transferred to the 
Travelers’ San Francisco branch office. 
Mr. Smith returned to the home office in 
Hartford a year later as a scrutinizer. 
In June. 1932. he again left the home of- 
fice to join the engineering and inspec- 
tion division of the Hartford branch 
office. 





Lucas on Policy 


(Continued from Page 18) 
then destroy the purpose of the standard 
policy and nullify its worth. 

“You as producers cannot advise your 
client with any degree of certainty that 
a waiver of the fallen building clause 
by rider added to the policy would cover 
a fire loss that ensues after the fall of 
a material part of the building. 

“The new proposed standard fire policy has 
been the subject of criticism for the reason that 
it was believed that the committee did not go 
far enough, in that they did not rewrite the 
policy in its entirety, or make it an all-risk pol- 
icy, or have it cover all accidental property 
damage. ss ’ : 

“In my opinion, such action would be radical, 
in that we would then lose the benefit of the 
courts’ construction of its various clauses and 
provisions, most of which, as we know, have 
been the subject of judicial interpretation for 
more than a century. 

“It might endanger the entire structure of 
the fire insurance business and have a disturb- 
ing influence upon the credit of the country, 
in that new clauses and language employed in 
a rewritten policy must await the courts’ con- 
struction of its various provisions. 4 

‘Another criticism of the proposed form is 
the objection to the removal of the uncondi- 
tonal and sole ownership clause in that it 
creates an interest policy, thereby creating an 


alleged moral hazard, when, as a matter of 
fact, it operates entirely to the contrary. 

“You are aware that under the rules of 
bureaus and exchanges you are permitted to 
endorse your policies to the effect that the 
assured need’ not be the unconditional and sole 
owner, and when you so do, you turn the 
present standard form of policy into what is 
known as an ‘interest policy,’ which means 
briefly that the assured may collect whatever 


his interest may be, and no more. 

“The policy of Massachusetts and other states 
using that particular form have no unconditional 
and sole ownership clause in their policy, and 
therefore, they are operating under what is 
known as an ‘interest policy.” The insuranc 
contract is a contract of indemnity, oul as a 
matter of law, an insured cannot be indemnified 
for any greater amount than the actual loss 
which he has suffered.” 





Oscar H. West, Jr., son of the man- 
ager for the Virginia Association of In- 
surance Agents, was graduated this week 
from the Virginia Military Institute. His 
father went to Lexington from his head- 
quarters at Richmond to attend the 
graduating exercises. The young man 
was a cadet lieutenant, captain of the 
pistol team and member of the horse 
show and jumping team. He is plan- 
ning to go into the tobacco business in- 
stead of following in the footsteps of his 
dad and becoming an insurance man. 

* * * 


B. D. Cole, well known local agent of 
West Palm Beach, Fla., has just sent out 
the 1939 edition of the hurricane map, 
charting the hurricanes in the Caribbean 
and Atlantic since 1920 





You will, of 
and 
will 


yourselves of its facilities. 
course, be treated courteously 
whether you are helped or not it 
not involve you in any expense.” 


het Ci Sale Of 
Great Lakes Casualty 


RULES AGAINST LIQUIDATION 
Michigan Tribunal Finds No Element of 


Fraud in Transaction; Experience of 
Company Unsatisfactory 


The Michigan Supreme Court in sanc- 
tioning sale of the Great Lakes Casualty 
to D. F. Broderick, Inc., Detroit, a few 
days ago, emphasized that liquidation of 
the company’s assets would be a slow 
process, with the eventual return to cred- 
itors questionably higher than through 
the outright sale at the bid price of 
$440,000. 

The court reviewed the lower tribunal’s 
approval of the sale by former Commis- 
sioner Gauss as receiver for the old Cen- 
tral West Casualty, whose good assets 
by a rehabilitation process were used to 
form the new carrier, Great Lakes Cas- 
ualty; admits ignorance of the actual 
value of the new company’s assets, and 
makes no pretense of deciding whether 
the sale was “wise.” 

No Fraud Found 


The contesting creditor, A. W. Shell 
& Co., a former agent, has contended 
that the assets could be liquidated for 
$569,867. The Supreme Court found, 
however, that there was no possible ele- 
ment of fraud connected with the deal, 
no “overreaching,” and no evidence to 


support the creditor’s claim that a 
“grossly inadequate” price had been ob- 
tained. It was cited that the receiver 


had approached some forty concerns for 
offers before the sale was made, with 
Broderick interests appearing as the sole 
bidder. The attempts to interest pur- 
chasers before the actual offering of the 
company’s stock at a receiver’s sale was 
commended as “no abuse of discretion” 
but, on the contrary, an “effective way 
to encourage a substantial bid.” - 
Liquidation Slow 

Disposal of the assets by liquidation, 
the court noted, would in all likelihood 
take from three to seven years, with the 
net sum realized an unknown quantity. 
It was pointed out that the big creditors, 
particularly the State of Michigan, whose 
claim amounts to nearly a third of the 
total estimated $2,422,098 liability of the 
old company, did not contest the sale. 
The Great Lakes Casualty, it was stated, 
has never made an underwriting profit 
since its organization. Its operating loss 
since it was formed in 1933 having been 
$201,481 up to last October 1. Only an 
investments gain of $218,685 kept the 
company above water, it was indicated. 
The Great Lakes started business with 
$300,000 in capital and $200,100 surplus, 
it was cited, supplied from the best assets 
of the Central West. Its fluid capital, 
however, was insufficient for efficient op- 
erations, it was held, resulting in ex- 
cessive reinsurance. 





MICHIGAN COMMITTEE ACTIVE 


Gathering Automobile Experience For 
Use in Determining Suitable Rates 
For Use in That State 

Officials of automobile writing carriers 
licensed in Michigan are expecting to re- 
ceive questionnaires soon from Insurance 
Commissioner John G. Emery asking in- 
formation on their experience during the 
last three years. Data so obtained will 
be turned over to the special subcom- 
mittee which will conduct an analysis of 
experience to determine what constitutes 
an “adequate rate” in Michigan. 

The full committee does not meet again 
until July 10 but it is anticipated that 
meanwhile the subcommittee will have 
obtained sufficient information to make 
possible drafting of a somewhat definite 
stabilization program. Commissioner Em- 
ery is understood to have pledged his 
assistance in obtaining the needed sta- 
tistical data from the various carriers. 

The subcommittee is headed by the 
committee’s permanent chairman, How- 
ard Brown, counsel Detroit Automobile 
Inter-Insurance Exchange. and includes 
in its membership John F. Horton, De- 
troit, Michigan manager for the Aetna 


Whitsitt Before TNEC 


(Continued from Page 14) 


which we did not take action on but listed a; 
a mere matter of report. 

Mr. Gesell: Will you pick out the bills whic) 
you did not oppose? 

Mr. Whitsitt: We have never opposed investi. 
gation of insurance. ave no recollection of 
ever opposing prohibition of race distinction, 
We did. not oppose a complete insurance code. 

Mr. Gesell: Do you have your own code 
which you want to adopt? 

Mr. Whitsitt: Yes, but it is a little antique 
just now. We receive requests ge | from 
various persons in different states for what we 
consider standard provisions. The American 
Bankers Association code is similar to ours, 


Rhode Island Bill 

In response to a question by Dr, 
Lubin as to the association opposing a 
bill in Rhode Island requiring State ex- 
aminations for agents referred to in the 
legislative report put into the record, 
Mr. Whitsitt stated: “In the past until 
quite recently the association has felt 
it was undesirable and we have opposed 
those bills but it happens that our posi- 
tion has been reversed and we are not 
now opposing such bills. The reason our 
executive committee and association felt 
it advisable to oppose written examina- 
tions was that most of our membership 
have various training courses and schools 
to train agents. They felt that their own 
training was a sufficient test. Further- 
more, it was felt that the mere passing 
of a written examination does not make 
an honest man.” 

Mr. Whitsitt went on to explain that 
present-day requirements for properly 
serving the public’s insurance needs re- 
quire higher standards than formerly, 
Such things as taxes, modern modes of 
settlement and complicated programs for 
disposing of life insurance proceeds have 
tended toward higher qualification for 
agents so as to be better able to serve 
the public. 


Attitude About Bills 


The examining attorney and members 
of the committee asked the witness nu- 
merous questions about how the asso- 
ciation proceeded to make effective its 
opposition to bills; whether the associa- 
tion got in touch with officers of compa- 
nies to influence their representatives 
toward active opposition to pending leg- 
islation. 


Mr. Gesell: What about stirring up policy- 
holders? 

Mr. Whitsitt: In some instances it may have 
been done. I don’t know of a general campaign 


of that kind. It has been suggested that we 
circularize all policyholders. I don’t know that 
that has been done. 

Mr. Gesell then read into the record a 
letter from a Mr. Reardon of California 
in which he said: “We have allowed a 
comparatively small number of policy- 
holders to be contacted but we have suc- 
ceeded in creating the impression that 
over two million policyholders in this 
state are up in arms against the in- 
creased taxes.” Mr. Whitsitt stated that 
Mr. Reardon no longer represented the 
association. 

Mr. Gesell: | want to know if it is the policy 
of your association to encourage representatives 
to approach policyholders. 

Mr. Whitsitt: Generally not. 
have approved of that 
letter). That was the idea of the state asso- 
ciation. We can’t control local associations. 

Leon Henderson: Do you have any general 
policy not to contact policyholders? 


We would not 
(referring to Reardon 


Mr. Whitsitt: Our general policy has been 
not. to contact policyholders on a wholesale 
basis. In some instances a number of general 


agents or agents will wish to contact a certain 
number of policyholders whom_ they have in- 
sured in opposing certain legislation. The policy 
has not been to send out a wholesale circular- 
ization to policyholders to enlist them. 





HARRY L. CONN DIES 
Harry L. Conn, Insurance Superin- 
tendent of Ohio from 1923 to 1927, died 
at Van Wert, Ohio, on Wednesday from 
injuries suffered in a fall. He was 72. 
His widow, son and daughter survive. 








Life & Affiliated Companies; J. H. Fer- 
ris, St. Paul-Mercury, and C. B. Birch, 
Michigan Mutual Liability Insurance 


Company, Detroit. Mr. Horton is one 
of the two National Bureau representa- 
tives on the general committee; Mr. 


Ferris represents the non- Michigan in- 
dependents, and Mr. Birch represents the 
American Mutual Alliance. 
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Would Combine Three 
‘onn. Hospital Plans 
N. HAVEN, DANBURY, NORWALK 





Maternity Waiting Period Considered in 
Connection With Company Withdraw- 
ing From Business 





Insurance Commis- 
sioner of Connecticut, and Department 
officials have conferred with persons 
furthering hospitalization plans in New 
Haven, Danbury and Norwalk, the three 
principal plans now in operation in that 
state. They will be supervised by the 
Insurance Department as_ non-profit 
sharing corporations after July 1 in keep- 
ing with a newly enacted statute in 
Connecticut which places such hospital 
plans under supervision of the Depart- 
ment. The Department had in mind the 
desirability of establishing uniformity in 
the contracts of the three organizations 
and the ultimate benefit to be derived by 
combining the three plans into one. 

Another conference will be held short- 
ly with representatives of casualty com- 
panies which are writing policies in 
Connecticut which include hospitalization. 
One company domiciled outside of Con- 
necticut but operating there has decided 
to withdraw from the hospitalization field 
and is letting its business run off. In- 
surance Commissioner Blackall has sug- 
cested to this company that it would be 
unethical not to give some consideration 
to its female policyholders who might 
have a claim for maternity benefits with- 
in ten months after the normal termina- 
tion of their policies. 

At present there is a ten months’ wait- 
ing period operative in the case of new 
policvholders. The company in question 
has agreed that in cases where the poli- 
cies terminate on its withdrawal from 
this class of business, it would later rec- 
ognize maternity claims within the proper 
time, provided of course that in such in- 
stances the company be given credit for 
the earned premium from the date of 
normal termination to the date of the 
claim. 


John C. Blackall, 





BULLETIN ON EXECUTIVES 





Compensation Rating Board Issues In- 
structions Regarding New Forms Cov- 
ering Election, Continuation 
The Compensation Insurance Rating 
Board, New York, has bulletined mem- 
bers regarding executive officers of cor- 
porations, new forms for election, revo- 
cation and continuation of election. Con- 
cerning the election form General Man- 

ager Leon S. Senior says: 

“Under the present form the election 
of the executive officer to be excluded 
from cover is restricted to a specified 
policy and automatically terminates with 
the expiration of such policy, thereby 
requiring the executive officer to fill out 
a separate election form for each re- 
newal policy from which he wishes to be 
excluded. 

“Under the new form the election is 
effective with respect to all policies is- 
sued to the corporation by the carrier as 
long as that carrier continuously insures 
the corporation and gives to the execu- 
tive officer written notice of the con- 
tinuation of such election preceding the 
renewal date of each policy in accord- 
ance with the amended provisions of sec- 
tion 54, subdivision 6. The new form, 
unlike the present one, requires the sub- 
scribing executive officer to designate his 
address. Such address may be that of 
his residence or place of business as he 
desires, 

“The new revocation form provides 
spaces in which the executive officer can 
indicate his address and date of his sig- 
nature. 

“The notice of continuation form is en- 
tirely new, constituting the notice to an 
executive officer that his election to be 
excluded from cover will be continued 
for the renewal of the expiring policy or 
policies whose numbers are designated in 
the form. Section 54, subdivision 6 as 
amended provides that such notice shall 
be given to the executive officer within 
sixty days preceding the renewal date of 
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Lewes ‘Cons Fight For 
$50 Weekly Indemnity 


DISABLED WAR VETERAN IN N. J. 





Mass. Accident’s Application to Cancel 
Health Policy Granted; Insured 
Didn’t Disclose Ailments 





A health insurance court battle has 
just been decided in Newark, N. J., un- 
der which a lawyer and World War vet- 
eran, Peter Stone, disabled by illness 
since 1936, was denied the right to re 
ceive $50 weekly indemnity. Vice-Chan- 
cellor Bigelow, before whom the case 
was tried, notified counsel he had de- 
cided to grant the application by the in- 
surer, the Massachusetts Accident, to 
cancel Stone’s policy. The court ruled 
that he had not made full disclosure of 
prior medical treatment when he applied 
for coverage in 1925. 

According to Arthur F, 
counsel, the present illness has no con- 
nection with the ailments the company 
charged Stone had concealed. Stone 
testified those ailments had disappeared 
in 1925, that he deemed them “fanciful” 
after effects of poison gas. 

A captain of infantry in the war, “he 
was continuously at the front in the 
Argonne throughout October, 1918, much 
of the time under fire and occasionally 
exposed to gas,” the court stated. 

Court’s Opinion 


“He was honorably discharged June, 
1919, and resumed the practice of law 
in Newark. Beginning in the Fall of 


that year and continuing into the Spring 
of 1922, he had a chronic cough and fre- 
quently suffered from severe pains in his 


back and chest. He consulted at least 
five physicians. Medicines and _ other 
treatments were prescribed. One phy- 
sician examined him by X-ray. 

The defendant enjoyed good health 


for many years, the court said, adding: 
“T surmise his cough was caused by too 
many cigars and his aches, diagnosed as 
neuritis, resulted from hardship and ex- 
posure and frayed nerves. Still, it is 
difficult to classify that condition which 
lasted for more than two years as trivial. 
The question (in the application) wheth- 
er (in the previous ten years) defendant 
had had medical or surgical treatment 
called for more than an honest opinion 

it inquired for a fact within the appli- 
cant’s positive knowledge. am con- 
vinced the frequent medical examinations 
from 1919 to 1922 were a fact material to 
the risk.” 

In answer to this question on his appli- 
cation, Stone had listed only an infected 
toot. 





each policy by delivering it to him or by 
letter for which a receipt of mailing is 
furnished by the United States post of- 
fice department. The notice should be 
sent to the address of the executive of- 
ficer designated on the election form.” 


Regarding the continuation form Mr. 
Senior points out that the Industrial 
Board has expressed the opinion that 


“elections made on the old form will ap- 
ply only to policies in effect at the time 
such election is executed, and will ex- 
pire at the termination of such policy.” 


MORGAN-VANSTON NUPTIALS 

Miss Elizabeth D. Vanston, daughter 
of William J. K. Vanston of South 
Orange, N. J., and Nassau, L. I., was 
married June 9 to Charles W. Morgan, 
who is connected with the Fidelity & 
Casualty in its home office compensation 


and liability department as an under- 
writer. < Morgan is the son of Mrs. 
Walter Morgan of Dover, N. J. He 


is a er BB of Rutgers University and 
his bride, a Junior Leaguer of the 
Oranges, attended Smith College and is 
a graduate of the Newark Public School 





of Fine and Industrial Art. 
R. L. INGLIS ON P. C. TRIP 
R. L. Inglis, resident vice-president, 


Associated Indemnity in New York City, 
is on a month’s visit to the Pacific Coast 
combining business with pleasure. He is 
a native of California. 


Egner, Stone’s 














new connection. 


travel. 





PAYROLL AUDITOR 


possessing considerable insurance com- 
pany and broad field experience with 
Aetna Casualty & Surety Co., desires 


ther develop, yet matured and sufficiently 
experienced to assume responsibility. 
University graduate, single, willing to 


Box 1352, The Eastern Underwriter, 
94 Fulton St., New York 


Young enough to fur- 




















Insurance Men at Treasure Island 





Left to right: R. Rumwell, A. M. Roy, H. W. LeClaire, all of International Business 


Machines; 


vice - president, same company: 


Paul Rutherford, Hartford A. & L.; 
A. R. Baumann, Joseph Froggatt & Co., 


Joy Lichtenstein, Pacific Coast 
vice- 


president, in San Francisco. 


On his Pacific Coast trip not so long 
ago Paul Rutherford, president Hartford 
Accident & Indemnity, visited the Golden 
Gate International Exposition on Treas- 
ure Island. One of the interesting busi- 
ness exhibits he witnessed was that of 


the International Business Machines 
Corp. In the above picture Mr. Ruther- 
ford is shown in front of this exhibit 


with Joy Lichtenstein, vice-president and 


Pacific Coast manager of the company; 
A. R. Baumann, vice-president and Pa- 
cific Coast manager, Joseph Froggatt & 
Co., insurance accounts, and I. B. M. 
executives. The picture, giving an excel- 
lent likeness of both Mr. Rutherford and 


Mr. Lichtenstein, was taken by a staff 
photographer of Business Machines, the 
weekly I. B. M. newspaper, in which it 


riginally appeared. 





MEDICAL CARE PLAN VOTED 
New Jersey Society Will Experiment in 
Newark With Group Service Costing 
Four Cents a Day 
The Medical Society of New Jersey 
having voted to establish a non-profit 
corporation to provide a Group medical 
care plan, it is expected that Essex 
County, where Newark is located, will be 

the initial experimental field. 

As mentioned in The Eastern Under- 
writer last week, the plan will be for 
persons in the low income brackets and 
the cost will be 4 cents a day. At pres- 
ent it is thought that the service will be 
made available to single persons with 
$2,000 income and married couples with 
$2,500 income, to which may be added 
$200 for each child. 

Subscribers would have free choice of 
doctors, who would be paid at a rate 
somewhat below the regular rate. This 
plan will be conducted separately from 
any hospitalization plan. 


L. A. HARRIS BROADCASTS 

Lee A. Harris, chairman of the board, 
American Automobile of St. Louis, dis- 
cussed automobile insurance on the Court 
of Business Inquiry radio program 
broadcast over Station KMOX on Sun- 
day, June 11. This program is spon- 
sored by St. Louisians, Inc. Orron D 
Evans represented the insurance agents 
in the broadcast and Mrs. Arnold R. 
White spoke for the public. Mr. Harris 
presented the company viewpoint 





BIG THOMPSON TUNNEL JOB 


The Shasta Construction Co. of San 
Francisco was the low bidder for con 
struction of the thirteen-mile Big 
Thompson tunnel through the Conti- 
nental divide in Colorado, with a price 
of $10,700,000. Only one other bid was 
submitted, that of Brown & Root of 
Houston, Texas, with a price of $12,- 
000,000. The Aetna Casualty & Surety 


with several other companies was on the 
bid bond. 





Of “Home Talent’ 


That there is plenty of “home talent” 
among members of the Casualty Under- 
writers Association of New Jersey was 
indicated at their annual outing and golf 
tournament on June 6 at the Shacka- 
maxon Country Club, Westfield, N. J. 
Many proved their prowess on the golf 
course but for the evening’s enjoyment 
of tricks of magic, singing and song 
leading the association should present a 
big vote of thanks to Tom Hawbecker, 
special agent, Clyde W. Quick, bonding 
manager, and Ernest Pillion, claim ad- 
juster, all of the Newark branch office 
of the Aetna Casualty & Surety. Haw- 
becker, the magician, performed with the 
skill of a professional; even surprised 
himself in doing one particularly diffi- 
cult trick without a slip-up; Quick, the 
singer, has done choir work for years, 
and Pillion, the song leader, came “out 
of retirement,” so to speak, to entertain 
the boys. 

This was the best attended outing the 
Casualty Underwriters Association of 
New Jersey has had in years. In all 
156 sat down to dinner. Herbert N. 
Hutchinson, American Surety and New 
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‘at Annual Outing 


York Casualty, passed up speech-making 
but introduced several guests including 
W. J. Snediker, chief of the license 
division, New Jersey Insurance Depart- 
ment; A. R, Lawrence, chairman and 
manager, Compensation Rating & In- 
spection Bureau of New Jersey; H. Don- 
ald Holmes, president, and W. F. O’Brien, 
secretary-treasurer, New Jersey Associa- 
tion of Underwriters; Donald M. Pear- 
sall, Union County vice-president of the 
same association, and Col. Howard P. 
Dunham, vice-president, American Sure- 
ty. Many agents attended including Ed- 
ward M. Schmults, past president of the 
state association. 

Big event of the evening, of course, 
was the presentation of the golf and 
horse shoe pitching prizes. John H. 
Nolan, Newark manager, Aetna Casualty 
& Surety, handled this pleasant assign- 
ment. He was chairman of the outing 
committee which consisted of Fred L. 
Weindorf, Fireman’s Fund Indemnity; 
C. L. Templeman, Maryland Casualty, 
and C, F. Keltsch, Royal Indemnity. 

Prize Winners and Donors 


Golf prize winners were selected by 
drawing numbers from a hat and the 


first prize, a toaster set donated by 
Hooper-Holmes Bureau, Inc., went to 
Fred L. Weindorf. Second prize, six 
quarts of Ballantine’s scotch, was di- 
vided between William R. Griffin, Loyal- 
ty Group, and John H. Nolan. Third, a 
golf bag, donated by the association, a 
kicker’s handicap prize, was won by Vic- 
tor Cranston, Fidelity & Casualty. 
Fourth, also kicker’s handicap, a refill- 
able syphon, donated by L. G. Hull, Re- 
tail Credit Co., was awarded to John 
Groel, Indemnity Insurance Co. of North 
America. : 

For the guests first kicker’s prize, a 
golf bag donated by Service Review, Inc., 
went to W. A. McKim, agent; second, a 
bag donated by the association, became 
the property of Herbert Smith, agent; 
third, a jacket donated by the associa- 
tion, was won by Frank E. Rooney, 
Royal Indemnity special agent; fourth, 
donated by Retail Credit Co., was drawn 
by Tom Maddams, agency supervisor, 
Glens Falls Indemnity. For having the 
highest score of the tournament, Jack 
Callahan, New Amsterdam Casualty, was 
presented with a beach robe and slippers. 
Sweepstakes drawing contest found Earl 
Snyder, agent, the prize winner. And 
the prize for the lowest handicap taken 
by either member or guest went to C. J. 
Simons, agent. 

Four horse shoe pitchers were also 
presented with prizes as follows: R. A. 


———=_ 


J. P. McDermott, Boston 
Casualty Man, Mourne 


Joseph P. McDermott, with Patter. 
son, Wylde & Windeler, Boston agents 
died June 11 after being ill for gy 
months. Most of his business life was 
spent in the casualty business and fo, 
more than thirty-five years he had beey 
known to Boston insurance people as q 
particularly capable man in that field. He 
started in insurance with the J. Paulding 
Meade agency as a clerk in 1903, and in 
1910, was appointed general agent of 
American Fidelity in California. He re. 
turned to Boston almost immediately, 
however, to handle the claims depart. 
ment for J. P. Meade. In 1917 he 
joined Patterson, Wylde & Windeler, 





Frazer, American Casualty; Vincent 
Donahue, Massachusetts Bonding. 
Joseph F. Comerford, Maryland Cas- 
ualty, and E. M. Hutson, agent. 

Those winning door prizes donated by 
the association included W. D. Rogers, 
Indemnity Insurance Co. of North 
America; William Conboy, Maryland Cas. 
ualty; A. R. Horn, agent; Herbert 
Smith, agent; Ralph Dietz, agent; E. H, 
Ebdon, special agent, Royal Insurance 
Co., and Howard Beck, Hooper-Holmes 
Bureau, Inc. 


Closeups of Personalities at N. 


J. Casualty Association Outing 
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Snapped by T.E.U. Photographer 

Top row, reading |. to r—P. C. Gilbert, A. G. Trundle, Aetna Casualty & Surety; J. J. Callahan and W. T. Haynes, New Amsterdam Casualty; H. S. Young, 
Massachusetts Bonding; James Beel, special agent, E. C. Eastmead, manager, F. D. Jemison, agent, and Al Keith, all of Hartford Accident & Indemnity; E. C. Graff, 
General Accident; Donald Beach, agent; Frank Heller, agent; Charles Bollinger, agent; Wallace L. Clapp, The Eastern Underwriter; Ralph Hawkins, New Amsterdam 
Casualty; Sam Love, Globe Indemnity, and C. F. Keltsch, Royal Indemnity. 

Second row, reading |. to r.—Wallace Moorhead, Bankers Indemnity; Seward Ullrich, agent; Herbert N. Hutchinson, American Surety and New York Casualty, 
president of the association; C. F. Keltsch, C. L. Templeman, Maryland Casualty, John H. Nolan, Aetna Casualty & Surety, and Fred L. Weindorf, Fireman’s Fund 
Indemnity, members of the outing committee; Al Keith, and John M. Durling, Standard Accident; A. E. Thyselius and Howard Beck, Hooper-Holmes Bureau, Inc.; 
Howard D. Meyers, Globe Indemnity, and John Neustaedter, agent. 

Third row, reading |. to r—Howard Hub and Clark Collins, Service Review, Inc.; W. J. Snediker, chief of the license division, New Jersey Insurance Department, 
and A. R. Lawrence, chairman and manager, Compensation Rating & Inspection Bureau of N. J.; S. S. North, Glens Falls Indemnity; Henry Roth, agent; T. E. 
Maddams, agency supervisor, Glens Falls Indemnity, and T. H. Sharkey, special agent of same company. 

Bottom row, reading |. to r—Howard D. Meyers, William R. Griffin and Frank W. Franzen, Loyalty Group; H. Donald Holmes, president New Jersey Asso- 
ciation of Underwriters; Col. Howard P. Dunham, American Surety; W. F. O’Brien, secretary-treasurer, state association; W. J. Snediker and A. R. Lawrence, 
W. A. McKim, agent; Ralph Bergesen, Service Review, Inc.; Clyde W. Quick, Aetna Casualty & Surety; Herbert Smith, agent, Sam Williams, Aetna Casualty & 
Surety; Victor Cranston, Fidelity & Casualty; Paul Newith of Lippman & Lowy Agency; Harry Meyborg, National Surety Corp.; Ralph Dietz, agent; C. F. Keltsch, 
Edgar H. Bixler, agent, and Frank Rooney, special agent, Royal and Eagle Indemnity companies, 
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